From: Meier, Sharon

Sent: 7/27/2014 7:13:54 AM

To: TTAB EFiling

CC:

Subject: U.S. TRADEMARK APPLICATION NO. 79114998 - BOOKING.COM - 096981-0113 - Request for
Reconsideration Denied - Return to TTAB - Message 7 of 41
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Welcome to Booking.com

Customer Service

{f' * Change your booking or make a request: it's easy, instant and secure!

Boaoking Number PIN Code Go to your booking

Where can | find the Booking number and PIN code?

You can do all this and more at the click of a button:

+" Change dates " Edit guest details +" Contact the property
+* Change credit card details v' Request meals " Upgrade room
+" Request late check-out +" Cancel booking +" Request an extra bed

@ Quick answers to the most common questions from our guests

How do | know if my reservation is confirmed? Can | cancel or change my reservation through Can | make a reservation without a credit card?

As soon as you've completed the booking process, a Booking.com? You'll need a valid credit card to guarantee your

confirmation page will appear. This page shows all of your  vas it's easy to cancel or change your booking via our self ~reservation with most hotels. However, we are offering an
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reservatio... Read more
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-service tool at My Booking.com. Please remember to increasing n... Read more
check the hotel's ... Read more

View all Frequently Asked Questions

How can we help you? Drop us a note Call us anytime

Booking number Name

United States of America

Support in English:
1 (888) 850 3958
Support in Spanish:

1 (866) 938 1297

International (English):

+44 20 3320 2609

The phone numbers above are for in-country calls. Only local
charges apply, except for international numbers

Other regions and countries

Email Phone (Optional)

Your message

=
Q%

We’re here 24/7 We respond quickly We speak your language

0

You can reach us whenever you need us. We pick up the phone within seconds and reply Our team is helping customers in English and
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to most emails within a day. over 40 other languages around the world right
now.

Booking.com B.V. is based in Amsterdam in the Netherlands, and is supported internationally by 130 offices in 50 countries.

Apartments | Resorts | Villas | Hostels | B&Bs | Guesthouses | All Property Types | All Themes

About Booking.com | Car rental | Villas.com | Add your property | Become an affiliate | Manage booking | Customer service | FAQ |
Careers | Terms & Conditions | Privacy and Cookies | Contact Us

Subscribe to Secret Deals Your email

Manage an existing booking: Booking Number PIN Code m

Where can | find this information?

Get the FREE Booking.com app!

Just enter your email address and we'll send you a link to open on your
mobile device.

Your Reference ID is: 7252115 Make your next booking on the go! Download Booking.com's free apps 0 o 0

Copyright @ 1996-2014 Booking.com™. All rights reserved o @ o O @
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Sign in or create an account Ma

home > frequently asked questions

Categories Frequently Asked Questions
Top 10 Questions T :
op 10 Questions
Searching P Q SearCh
Room Types FAQ k S
Pricing eyword or topic
Credit Cards What does the price include? | e.g. credit cards, cancellation, etc.
Payments
Hesernabion Brocass All facilities listed in the room descriptions are included in the room
e e L price. To see the facilities, just click on the room name_ You can
Hotel Ehcies see if breakfast or anything else, such as taxes, are included by
Confirmation moving your cursor over the text in the "Conditions” column. This
Cancellation/Change of a information can also be found in your confirmation email and at My
Reservation Booking.com.
Extra Facilities
Directions

Guest Reviews
Can | make a reservation without a credit card?

You'll need a valid credit card to guarantee your reservation with most hotels. However, we are offering an
increasing number of hotels that will guarantee your booking without a credit card. You also have the option to
book a hotel using someone else’s credit card, provided you have their permission. In this case, when making
your reservation please note the card holder's name and confirm that you have permission to use their card in the
"Special Requests” box.

How do | know if my reservation is confirmed?

As soon as you've completed the boaoking process, a confirmation page will appear. This page shows all of your
reservation details, including the booking number and your PIN code, so you can access your confirmation online
at My Booking.com. We'll also send you a confirmation email with all of your booking information.

Can | cancel or change my reservation through Booking.com?
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Yes, it's easy to cancel or change your booking via our self-service tool at My Booking.com. Please remember
ta check the hotel’s cancellation policy before making any changes to your reservation Non-refundable rooms
and other special deals may have a different cancellation policy. Room-specific cancellation information can be
found next to the room type under the "Conditions" column on the hotel's page

What is my PIN code and what do | need it for?

Yaour PIN code is the 4-digit number in your booking confirmation. Used with your booking number, it allows you
to log in to My Booking.com. At My Booking.com you can view, change or cancel your booking. Remember to
keep your PIN code confidential

Where can | find the hotel’s phone number and/or email address?

After booking, all of the hotel's details (including phone number and email address) are provided in the online
booking confirmation, confirmation email and at My Booking.com.

How can | see how much a hotel room costs?

Once you've entered the dates of your stay, the rates will be clearly displayed along with the available room
types.

| am entering my credit card details. When will | be charged?

The paymenl piocess [or your slay vaiies based un the ndividual holel and room lype. You can check how you
will be charged for your stay in the "Hotel Policies,” in the room description under "Conditions™ and in your boaking
confirmation.

Does the hotel need a deposit or payment in advance?

Most hotels don't require a payment or deposit in advance. If they do, you can find the details under "Hotel
Policies" on the hotel's page and in your confirmation email.

We have children; can we get extra beds/cribs in the room?



