From: Meier, Sharon

Sent: 7/27/2014 7:15:12 AM

To: TTAB EFiling

CC:

Subject: U.S. TRADEMARK APPLICATION NO. 79114998 - BOOKING.COM - 096981-0113 - Request for
Reconsideration Denied - Return to TTAB - Message 17 of 41
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extra step of navigating first to a booking links to several pages on leaves your homepage when making
reservations page or booking link is your website to make it easier for a reservation. These advanced
eliminated. This method is also your guests to reserve with you). features demonstrate a much
quicker because the user can Highly customizable, links or "Book higher level of integration, and are
select their native language right now" buttons can be designed to rarely offered by other providers.
from your homepage. These integrate perfectly with your Nevertheless, this method is
efficient features are not available website design. surprisingly simple to implement.
with the vast majority of booking

engines.

What s the lowest price for a fully-customizable hooking engine for your website2

Instant World Booking has the answer: 1.9%. Compare with rates of at least 5% or more (percentage of
total reservation value) for virtually all competing providers. That's at least a 60% savings just by choosing
Instant World Booking.

Flexible Pricing Options for every budget and service level

IWB Customer

Cost Deposit IWB Features Other Providers

tor some properties, custom pricing may
< 1.9% <= 8% be structured, resulting in an almost cost- Not available.

free solution.

Typical budget option. Other providers charge higher cost (at
1.9% 8% Basic budgel buuking engine wilh all the  leasl 5%-10% or more) lur a budgel

features offered in demos service level.

i Not available.
Most Popular option.

Higher customer deposits increase the
5%, 35% security of your reservations.

Other providers charge this much for
lower service levels (see typical

budget option).
Full No-show (failure to arrive) and

Cancallation protection. Other providers can't collect more

than 10% deposit.

Collect higher deposit amounts from your Netasiiate
customers.

> 5% >=50% ! 3 Other providers can't collect more
Full No-show (failure to arrive) and than 10% deposit.

Cancellation protection.

We operate in every tourism market and region an Earth. We recognize that our hotel partners’ needs,
budgets, and sophistication vary widely. This is why we offer flexible pricing. Our booking engine can be
personalized to match your budget. See the chart for examples. Contact us today to get specific pricing for
your website. Contact us

What do you mean by "almost cost-free solution™?
As mentioned, our services and pricing are highly customizable. This means we can review your reservation
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characteristics and trends, and propose a specific fee structure that can save you money. In many cases
your cost may be substantially lower than our lowest nominal rate of 1.9%. This adds up to significant
savings over any competing provider. Contact us today for a guote.

Are my customers charged a service fee?

Your boaoking engine will not charge your customers a service fee, unless you want it to. Customer service
fees are never required for your booking engine. Service fees are simply one optional feature that may be
used to reduce your costs.

Can | still keep all my other third party services and software when | use this booking

engine for my website?

Yes. Unlike other providers which require you to use their CMS, availability calendars, property management,
or other front desk software, Instant World Booking has no such reguirement. If you use our booking
engine, you can save money, and still use all the other services and providers you wish.

Am | required to use other services or software by Instant World Booking?
No. But, please feel free to check out our other marketing, online reservations, and payments services.

What is Full No-show (failure to arrive) and Cancellation protection?

We offer this important feature so you never have to worry about cancellations or customers that don't
arrive. This guarantee is not available from any other provider. This feature guarantees you will still be paid
even if a guest fails to show up, or cancels late. You may select your awn flexible cancellation palicy. You
can choose any cancellation penalty amount you wish, up to 100% of the amount collected, and a
cancellation period of up to 90 days before check-in. For no-shows (failure to arrive), you will receive full
payment of the amount collected, less commissions.

How do | receive my deposit payments?

You choose. Convenient payment options currently include 1) Bank wire, 2) EFT - electronic funds transfer,
3) PayPal, 4) Bank check denominated in your own currency, and 5) Direct deposit to a U.S. Bank. These
flexible options allow you to receive your funds either electronically or by physical delivery. Some methods
may include an additional transfer fee. Enquire about your preferred payment method.

What special discounts are available if | switch today from a competing provider?

We want you to know how easy it is to save money by not overpaying. If you currently use a competing
booking engine, please let us know. We'll not only offer a lower price, but we'll also give you a special
incentive to switch today. Remember, when you switch to Instant World Booking, you can still usc all your
other third party services.

Get a New Bookinu Engine for vour website today. Fullv intearated - More features -
Lower cost

If you've viewed the demos and information above, you already know that
you can immediately save money, increase ROI (return on investment), and
improve the functionality of your website with an advanced booking engine.
There's absolutely no obligation to trying our online reservations for your
website, and no cost to getting set up. If you're not satisfied, just let us know.

Still not convinced? Only Instant World Booking offers all of these unique features
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and benefits:

Multilingual - Allow customers to reserve with you in their own language. Even include
multiingual functionality directly on your own homepage (see Demo 1)

Multi-currency - Customers can view rates and payments in their own currency before
reserving. This increases trust and reduces the possibility of confusion over costs.

Protection against No-shows (failure to arrive) and Cancellations - Increase the security
of your reservations with guaranteed deposit payments. Never worry again about late
cancellations or guests that don’t show up.

Multiple payment methods - You choose how to receive your payments? We offer multiple
electronic payment methods that make it easier to receive your funds, in virtually any region of
the world.

Total integration with your website - Our booking engine is fully customizable to integrate
with your website in any manner you wish. See the demos above for examples.

Free setup and installation assistance - Need help installing your new booking engine? We'l
provide advice, assistance, or even install it for you for free. You choose.

Collect any deposit amount - Only Instant World Booking allows you to choose the deposit
amount you wish to collect from your customers.

Collect balances from guests by credit card - (optional) Use our optional payments system
to collect balances at a later date from your customers. When combined with our booking
engine, TWB Payments offers a complete credit card acceptance solution for your hotel. Leam
more about IWB Payments

Client reviews - (optional) Collect reviews from your customers and display them on your
website or booking page. Your booking enginc automatically integrates with our reviews
system, enabling you to collect and share valuable information from your customers.

Best Economics Guarantee - If you currently use another provider's booking engine for your
hotel, hostel, or bed and breakfast, we guarantee that we can offer the same or improved
service for better economics. All you need to do is contact us and ask. So, why not start saving
today? Contact us

Read articles about accepting online reservations from your hotel website:

Easy online reservations from your hotel website - collect up to 100% payment at booking

How to never worry about no-shows (when guests don't show up at your hotel) and cancellations

Accept credit cards directly from your hotel website

InstantWorldBool
Sign-in |

Using our Servic
management | Affi

Instant World Booking Global:




