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UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION 
 

    APPLICATION SERIAL NO. 77803412 
 
    MARK: PRINTERQ  
 

 
          

*77803412*  
    CORRESPONDENT ADDRESS: 
          ELIZABETH A. WALKER  
          CHOATE, HALL & STEWART LLP  
          TWO INTERNATIONAL PLACE 
          BOSTON, MA 02110  
            

  
 
 
GENERAL TRADEMARK INFORMATION: 
http://www.uspto.gov/main/trademarks.htm 
 
 
 

    APPLICANT:   Curaspan Health Group, Inc.  
 

 
 

    CORRESPONDENT’S REFERENCE/DOCKET NO:    
          2002671.0021          
    CORRESPONDENT E-MAIL ADDRESS:   
           tmadmin@choate.com 

 

 
 

REQUEST FOR RECONSIDERATION DENIED 
 
ISSUE/MAILING DATE: 1/9/2011 
 
The trademark examining attorney has carefully reviewed applicant’s request for 
reconsideration and is denying the request for the reasons stated below.  See 37 C.F.R. 
§2.64(b); TMEP §§715.03(a), 715.04(a).  The refusal made final in the Office action 
dated June 11, 2010 is maintained and continues to be final.  See TMEP §§715.03(a), 
715.04(a). 
 
In the present case, applicant’s request has not resolved the outstanding issue, nor does it 
raise a new issue or provide any new or compelling evidence with regard to the 
outstanding issue in the final Office action.  In addition, applicant’s analysis and 
arguments are not persuasive nor do they shed new light on the issue.   
 
In the request for reconsideration, the applicant continues to maintain that the mark is not 
descriptive of the applicant’s goods and states, “Applicant’s software does not relate to 
managing printer queues.”  However, that appears to be exactly the purpose of the 
applicant’s software since the identification of goods reads, “computer program for 
online document management, printing documents…”  Regardless of the setting of this 
document management, in this case a health care setting, the consumer will readily 
recognize that the program is designed to manage the jobs held in temporary storage for 
printing.   Please see the attached Internet evidence from the websites of Smart Code, 
Windows 7 Download, free Downloads Center, Fiber Download, and WinSite, all 



showing that the terms “printer queue” refer to software that manages documents for 
printing.   
 
The applicant also presents a list of registered marks that are the phonetic equivalents of 
words in the description of goods or services that were allowed on the principal register.  
Here, only two registrations are for even remotely related goods, however the marks in 
those registrations differ so widely from that of the applicant’s that no conclusion as to 
the registrability of the mark at issue could possibly be drawn.  However, please see the 
attached third party registrations for software that show the term “queue” or its phonetic 
equivalent either disclaimed or on the Supplemental register. 
 
Accordingly, the request is denied. 
 
The filing of a request for reconsideration does not extend the time for filing a proper 
response to a final Office action or an appeal with the Trademark Trial and Appeal Board 
(Board), which runs from the date the final Office action was issued/mailed.  See 37 
C.F.R. §2.64(b); TMEP §§715.03, 715.03(a), (c).   
 
If time remains in the six-month response period to the final Office action, applicant has 
the remainder of the response period to comply with and/or overcome any outstanding 
final requirement(s) and/or refusal(s) and/or to file an appeal with the Board.  TMEP 
§715.03(a), (c).  However, if applicant has already filed a timely notice of appeal with the 
Board, the Board will be notified to resume the appeal when the time for responding to 
the final Office action has expired.  See TMEP §715.04(a). 
 
Applicant’s Response 
If applicant has questions about the application or this Office action, please telephone the 
assigned trademark examining attorney at the telephone number below. 
 
 

/Jessica A. Powers/ 
Trademark Examining Attorney 
Law Office 104 
Phone Number (571) 272-7183 
Fax Number (571) 273-7183 

 
 



 



 



 



 


