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UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION

APPLICATION SERIAL NO. 77664552

MARK: FAMOS

*77664552*

CORRESPONDENT ADDRESS:
DAVID J THIBODEAU JR CLICK HERE TO RESPOND
HAMILTON BROOK SMITH & REYNOLDS PC http://www.uspto.gov/trademarks/te

530 VIRGINIA ROAD PO BOX 9133
CONCORD, MA 01742-9133

APPLICANT: Sidon, Laurent

CORRESPONDENT’S REFERENCE/DOCKET NO :
4470.0001-00

CORRESPONDENT E-MAIL ADDRESS:
trademarks@hbsr.com

EXAMINER’S SUBSEQUENT FINAL REFUSAL
ISSUE/MAILING DATE: 6/13/2012
THIS IS A FINAL ACTION.

This Office action responds to applicant’s communication dated 05/24/2012 where applicant :
(1) Amended the identification of services; and

(2) Argued that the specimen of record is acceptable.

The examining attorney has reviewed the applicant’s response and determined the following :



(1) Applicant’s amended identification of services remains unacceptable and the requirement to
amend the identification is maintained and made FINAL; and
(2) Applicant’s arguments that the specimen of record is acceptable are not persuasive and the

FINAL refusal to register for failure to demonstrate use of the mark in commerce is maintained
and continued.

APPEAL TO THE TRADEMARK TRIAL AND APPEAL BOARD IS RESUMED

On 11/07/2011, the Trademark Trial and Appeal Board (Board) suspended applicant’s appeal and
remanded the application to the trademark examining attorney to review applicant’s request for
reconsideration of the final Office action. Applicant presented a new issue in the request; therefore, the
trademark examining attorney issued a new nonfinal Office action on 11/28/2011, addressing the new
issue and maintaining all the issues in the final Office action. On 05/24/2012, applicant filed a response
addressing the new issue and the issues in the final Office action.

The trademark examining attorney has carefully reviewed applicant’s most recent response. As detailed
above, applicant (1) amended the identification of services and (2) argued that the specimen of record is
acceptable. However, for the reasons articulated below, this does not resolve the outstanding issues in the
application. Therefore, both the identification of services requirement and the substitute specimen
requirement remain outstanding.

Because applicant’s response does not resolve all outstanding refusals and requirements nor otherwise put
the application in condition for publication or registration, the trademark examining attorney is holding all

issues FINAL, including the new issue raised in applicant’s request for reconsideration. See 37 C.F.R.
§§2.64(a)-(b), 2.142(d); TMEP §715.04(b).

In summary, the following issues are in final status:
(1) Requirement to amend the unacceptable identification of service; and
(2) Requirement to provide and acceptable specimen of use.

The Board has been notified to resume the appeal. See TMEP §715.04(b).

IDENTIFICATION OF SERVICES UNACCEPTABE - AMENDMENT REQUIRED — FINAL
REQUIREMENT

The wording “ providing an online web site for creating and hosting micro web sites for businesses,
namely hosting services which allow users to locate information about a topic in the context of a micro
website presented in a larger context of a main webpage without having to leave that main page” in the
identification of services is indefinite and must be clarified because it does not make sense and the
services are unclear. See TMEP §1402.01. Moreover, as detailed in the previous Office action, the
addition of information to the identification in this manner impermissibly broadens the scope of the
identification.

Specifically, the Class 42 services are of a type rendered by computer service providers. Thus, in the



context of the identification above, the creating and hosting micro websites services are services whereby
a web hosting service (applicant) allows purchasers (entities wanting to create and launch a website) to
buy space on a web server and use applicant’s software and tools to create the website. See Attachment 1
— Wikipedia article about web hosting Applicant’s addition of the clause “ hosting services which allow
users to locate information about a topic in the context of a micro website presented in a larger context
of a main webpage without having to leave that main page” changes the class of applicant’s purchasers
from the website content providers to the general public interested in accessing the content. As such,
these two clauses are incongruous and do not make sense together. Inasmuch as the application identified
only the creating and hosting services, applicant cannot, at this point, add in services relating to the
provision of specific content.

The examining attorney would accept the following identification of services:

Class 38 — “Computer services, namely, interactive hosting services which allow the user
to publish and share their own content and images on-line; design and
development of computer hardware and software; hosting of digital content on
the Internet; hosting the web sites of others; providing an online web site for
creating and hosting micro web sites for businesses; software as a service
(SAAS) services, namely, hosting software for use by others for use in mark
up, publishing, authoring, editing and syndication of text, images, video, audio,
links, markup language, streaming content, or any combination of these
elements, in the field of multimedia advertising; web site development for
others.”

TMEP §1402.01.

Additions to Identification Not Permitted

An applicant may amend an identification of services only to clarify or limit the services; adding to or
broadening the scope of the services is not permitted. 37 C.F.R. §2.71(a); see TMEP §§1402.06 et seq.,
1402.07 et seq.

For assistance with identifying and classifying goods and/or services in trademark applications, please see
the USPTO’s online searchable U.S. Acceptable Identification of Goods and Services Manual at
http://tess2 uspto.gov/netahtml/tidm.html. See TMEP §1402.04.

SPECIMEN FAILS TO SHOW USE OF THE MARK IN CONNECTION WITH THE
IDENTIFIED SERVICES — SUBSTITUTE SPECIMEN REQUIRED - FINAL REQUIREMENT

The specimen is not acceptable because it does not show the applied-for mark used in connection with any
of the services specified in the application. An application based on Trademark Act Section 1(a) must
include a specimen showing the applied-for mark in use in commerce for each class of services.
Trademark Act Sections 1 and 45, 15 U.S.C. §§1051, 1127; 37 C.F.R. §§2.34(a)(1)(iv), 2.56(a); TMEP
§§904, 904.07(a).

In this case, the specimen consists of a screenshot of a website featuring applicant’s mark used in
connection with a micro website. It is unacceptable because it fails to show use of the mark FAMOS in
connection with the computer services identified in the application. As detailed above, web hosting is a




computer service whereby an entity stores the components of a website on their own servers for third
parties. Attachment 2 — variety of websites defining web host or web hosting. Web hosting services and
services for creating websites for others is not the provision of the actual content and the services
identified in the application and not content-provider services; the application identifies computer
services provided to others that allows the others create websites and have their websites hosting by
applicant. The specimen shows the mark used in connection with the content, not the computer services
and therefore, fails to show use of the mark in connection with the identified services.

The refusal of registration based on the failure to provide a specimen that shows the applied-for mark in
use in commerce as a service mark is now made final. Trademark Act Sections 1 and 45, 15 U.S.C.

§§1051, 1127; 37 C.F.R. §§2.56(a), 2.64(a), 2.88(b)(2); TMEP §§904, 904.07(a).

Applicant may not withdraw the statement of use. 37 C.F.R. §2.88(g); TMEP §1109.17.

NO RESPONSE NECESSARY TO THIS OFFICE ACTION — APPEAL HAS BEEN RESUMED

Applicant should not file another appeal as the Board has been notified to resume the appeal filed
11/07/2011. See TMEP §715.04(b). If the applicant has any questions or needs further assistance, please
telephone the assigned examining attorney.

/Myriah A. Habeeb/

Myriah A. Habeeb

Trademark Examining Attorney
Law Office 105

Phone: 571.272.8909

Email: Myriah.Habeeb@uspto.gov

TO RESPOND TO THIS LETTER: Go to http://www.uspto.gov/trademarks/teas/response forms.jsp. Please
wait 48-72 hours from the issue/mailing date before using TEAS, to allow for necessary system updates of
the application. For technical assistance with online forms, e-mail TEAS@uspto.gov. For questions
about the Office action itself, please contact the assigned trademark examining attorney. E-mail
communications will not be accepted as responses to Office actions; therefore, do not respond to this
Office action by e-mail.

All informal e-mail communications relevant to this application will be placed in the official
application record.

WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant
or someone with legal authority to bind an applicant (i.e., a corporate officer, a general partner, all joint
applicants). If an applicant is represented by an attorney, the attorney must sign the response.

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does
not miss crucial deadlines or official notices, check the status of the application every three to four months
using Trademark Applications and Registrations Retrieval (TARR) at http://tarr.uspto.gov/. Please keep a
copy of the complete TARR screen. If TARR shows no change for more than six months, call 1-800-786-
9199. For more information on checking status, see http://www.uspto.gov/trademarks/process/status/.




TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at
http://www.uspto.gov/teas/eTEASpageE . htm.
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Web hosting service .
From Wikipedia, the free encyclopedia
STerrgiiea it Nek Hosting

¢ % This article needs additional citations for verification. Please help impra. 3 this articie by adding citations to reliable sources.
U d ial may be challenged and removed (March 2009)

A web hosting service is a type of [nternet hasting semce that allows individuals and organizations to make their website accessible via
the World Wide Web Web hosts are companies that provide space on a server owned or leased for use by clients. as well as providing
Intemet connectivity. typically in a data center. Web hosts can also provide data center space and connectivity to the Internet for other
servers located in their data center. called calocation. also known as Housing in Latin America or France

The scope of web hosting senvices variss greatly. The most basic is web page and small-scale file hosting. where files can be uploaded via
File Transfer Pratocol (FTP) or a Wab interface. The files are usually delivered to the Web “as is” or with minimal processingA”: Many
Intemet semice providers (ISPs) offer this service free to subscribers. Individuals and organizations may also obtain Web page hosting from
altemative service providers. Personal web site hosting is typically free. advertisement-spansored, or inexpensive. Business web site
hosting often has a higher expense.

An example of rack mounted servers &3

Single page hosting is generally sufficient for persanal web pages. A complex site calls for a more comprehensive package that provides
database support and application development platforms (e g PHP, Java. Ruby on Rails. CoeldFusion or ASP MET) These facilities allow
customers to write or install scripts for applications like forums and contsnt management Also. Secure Sockets Layer (SSL}is

typically used for e-commarce

Part of a series on
Internet hosting service

The host may aiso provide an intedface or control panel for managing the Web server and installing scripts. as well as other modules Full-featured hosting
and senvice applications like e-mail Seme hosts specialize in certain software or services (e g. e-commerce), which are commonly virtua! private server - Dedicated hosting -
used by larger companies that outsource network infrastructure Colocation centre - Cloud hasting
Contents [hide} Web hosting
1 Relability and uptima . Free hosting - Shared - Clustered - Reseller

2 Types of hosting
3 Obtaining hosting
4 See also

5 References

6 External links

Application.specific web hosting

8log (comments) - Guitd hosling - Image -
Video - Wiki farms - Appheation +
Social network

By content format

Reliability and uptime

Filz - Image - Vides - Husic

Other typas

Remate backup - Game server - DNS -
E-mail
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Ay vt
Kurd? -
Lietunay
Mederlands The avadability of a website is measured by the percentage of a year in which the website is publicly accessible and reachable via the
(1335 intamat This is diffarent than measunng the tphma of a systam Liptima rafars 1o the systam itsalf haing nnlina hawavar it dnas nat take
Norsk {hokmal) into account being able to reach it as in the event of a network outage.
O'zbak The formula to determine a system's availability is relatively easy: Total time = 366 days per year * 24 hours per day * 60 minutas per hour i
Polsk = 525,600 minutes per year. To calculate how many minutes of downtime a system may experience per year, take the uptime guarantee *
Portugiéas and multiply it by tota! time in a year £
-~
Roména in the example of 99 99%: (1 - 9999) * 525,600 = allowable minutes down per year g
ORI . . . . " . -
:y c:m:z hsh The following table shows the translation from a given availability percentage to the corresponding amount of time a system wauld be .
'mple '.ng '8 unavailable per year, month or week Multiple racks of servers &3
Slovenséina &
Basa Sunda Availability % D ime per year D ime per month* Downtime per week
Suomi ! .
o 90% ("one nine"} 36.5 days 72 hours 16.8 hours
Svenska . . e . -
Tagalog 95% 18.26 days 36 haurs 8.4 hours
SLOD 97% 10.95 days 21.6 hours 5.04 hours
ny 98% 7.30 days 14.4 hours 3.36 hours
Tarkge .
Yepaincoka 99% {“two nines") 365 days 7.20 hours 1.68 hours
‘ﬁéng Vigt 99 5% 183 days 3.60 huurs 50.4 mitules
X 99.8% 17.52 hours 86.23 minutes 20.16 minutes
99.9% (“three nines") 8.76 hours 43 2 minutes 10.1 minutes
98 95% 4 38 hours 21.56 minutes 5 04 minutes
99.99% ("four nines") 52.56 minutes 4.32 minutes 1.01 minutes
99.999% ("five nines™) £.26 minutes 25 9 seconds 6 05 seconds
'99.9999% {"six nines"} 31.5 seconds 2.59 seconds 0.605 seconds

* For manthly calculations. a 30-day month is used

A hosting provider's SLAs may include a certain amount of scheduled downtime per year in order to perform maintenance on the systems This scheduled downtime is often excluded
from the SLA timeframe. and needs to be subtracted from the Total Time when availability is calculated. Depending on the verbiage of an SLA, if the availability of a system drops
beluw thal in the signed SLA, u husling provider often will provide a pattial refund fur time lust.

Types of hosting

Internet hosting senvices can run Web servers.

Many large companies, which are not internet service providers, also need a computer permanently connected to the web to send email,
files, etc. to ather sites. The company may use the computer as a website host to provide details of their goods and services and serve for
online orders.

s Fres web hasting senice™ offered by different companies with limited senvices, i pported by adventi: s. and often
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v rlige weu nusuny SEIVILe. Ulteied Ry dlngrent Luthpdtiies Wit IIFfhleu Seavices, SUMELIHIES SUPPUNEU Uy auveilusemens, anu unen
fimited when compared to paid hosting.

« Shared web hosting seice: one's website is placed on the same server as many other sites, ranging from a few to hundreds or
thousands. Typically. all domains may share a pool of server resources, such as RAM and the CPU. The features available
with this type of service can be quite extensive. A shared web may be hosted with a resefler.

+ Reseller web hosting. allows clients to b web hosts th Ives. Resellers could function. for indnidual domains. under any
combination of these listed types of hosling, depending on who they are affiliated with as a reseller Resellers’ accounts may vary
tremendously in size they may have their own vitual dedicated server to a colocated server. Many resellers provide a nearly identical
sevice to their provider's shared hosting plan and provide the technical support themselves.

« Vittual Dedicated Sarver also known as a Vitual Private Server (VPS), divides server resources into witual servers. where resources
can be allocated in a way that does not directly reflect the underlying hardware. YPS will often be allocated rescurces based on a one
server to many VPSs relationship, however vitualisation may be done for a number of reasons, including the abifity to mave a VPS
container between servers The users may have root access to their own vitual space C are i responsible for
patching and maintaining the server

#
Atypical server “rack” commanly &3

« Dedicated hosting service. the user gets his or her own Web server and gains full control over it {user has root access for soon in colocation contres

Linux/administrator accass for Windows): however, the usar typically does not own the serzer. Another type of Dedicated hosting is
Self-Managed or Unmanaged. This is usually the least expensive for Dedicated plans. The user has full administrative access to the
server, which means the client is responsible for the security and maintenance of his own dedicated server.
* Managed hosting service. the user gets his or her own Web server but is not allowed full control over it (user is denied roct access for Linux/administrator access for Windows);
however. they are allowed to manage their data via FTP or other remote management tools. The user is disaliowed full contro! so that the provider can guarantee quality of senvice

by not allowing the user to modify the server or p ially create configuration prob . The user typically does not own the server The server is leased to the client.

« Colocation web hosting servica: similar to the dedicated web hosting sarvice. but the user owns the calo server; the hosting company provides physical space that the server takes
up and takes care of the sener This is the most powarful and expensive type of web hosting senvice In most cases. the colocation provider may pravide fittle to no support directly
for their client’s machine. providing only the electrical. Internet access, and storage factities for the server. In most cases for colo, the client would have his own administrator visit
the dats center on site to do any hardware upgrades or changes.

« Cloud hosting' is a new type of hosting platform that allows customers powerful, scalable and refiable hosting based on clustered load-balanced senvers and utility billing A cloud
hosted website may be more reliable than altematives since other computers in the cloud can compensate when a single piece of hardware goes down. Also, focal power
disruptions or even natura! disasters are less problematic for cloud hosted sites, as cloud hosting is decentralized. Cloud hosting also allows providers to charge users only for
resources consumed by the user, rather than a flat fee for the amount the user expects they will use, or a fixed cost upfront hardware investment. Alternatively. the lack of
centrelization may give users leas control on where their dats is located which could be a problem for users with data secunty or privecy concerns

« Ciustered hosting' having multiple servers hosting the same content for better resource utilization. Clustered Servers are a perfect solution for high-availability dedicated hosting, or
creating a scalable web hosting solution A cluster may separate web setving frem database hosting capability. {Usually Web hosts use Clustered Hosting for their Shared hosting
plans, as there are multiple benefits to the mass managing of clients)

* Gnd hosting. this form of distributed hosting is when a server cluster acts like a grid and is composed of multiple nodes.

* Home server. usually a sigle machine placed in a privale residence can be used to host one or more web sites trom a usually -grad dband Ihese can
be purpose-built machines ar mers commenly old PCs. Some ISPs actively attempt to block home servers by disallowing incoming requests to TCP port 80 of the user's
connection and by refusing to provide static IP addresses A common way to attain a reliable DNS host name is by creating an account with a dynamic DNS service. A dynamic
ONS service will automatically change the IP address that a URL points to when the IP address changes.

Some specific types of hosting provided by web host senvice providers:
« File hosting serice hosts files. not web pages

< Image hosting service

« Video hasting service

* Blog hosting sevice
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* Paste bin
« Shopping cart software
* E-mail hosting semce

Obtaining hosting

Web hosting is often provided as part of a general Internet access plan; there are many free and paid providers offering these types of wab hosting.

A customer needs to evaluate the requirements of the apphcation to choose what kind of hosting to use. Such considerations include database server software, scripting software, and
operating system. Most hosting providers provide Linux-based web hosting which offers a wide range of different software. A typical configuration for a Linux server is the LAMP
platform: Linux, Apache, MySQL. and PHP/Perl/Python. The web hosting client may want to have other services. such as email for their business domain, databases or multi-media

for s ing media A may also choose Windows as the hosting platform The customer still can choose fram PHP, Perl, and Python but may also use ASP Net
or Classic ASP. Web hosting packages often include a Web Conlent Management System, so the end-user does not have to worry about the more technical aspects.

See also

* Dedicated hasting semce
+  Graen hosting

References

1. *’wet hasting 2. FOLDOC. 2011-11-22. Retrieved 2011-11-30.
External links
+  Web hostingd? at the Opan Diractory Project

ViTE Website management fhida]
Concepts  Overselling « Web document « Web content - Web contant iifecycle - Web hosting service - Yeb semver - Wi ter . Website g ce
Comparison of contral panels « cPanel - DirectAdmin - Domain Technologie Control - Froxlor - GHUPanel - H-Sphare - i-MSCP - InterWorx -
ISPConfig - ISPmanager - 1spCP - Kloxo - Plesk - SysCP - Usermin - Wabmin
Afillas - AusReqistry « BigRock - CZ NIC - CIRA - CHNIC « DENIC - DNS Belgium - Domalinz - Dynadot - eNom - Gand! - Go Daday - Hover -
Domain name managers and registrars  Melbourne T - Museum Domain Llanagement Association - Mama.com - HameCheag - MHetwvork Sciutions « NeuStar - OLK net - Register.com -+
Tucows - ‘Webd.com

Web hosting control panets

Web content management system  Conference management system - Document management system « Wiki software - Bleg software
Categories. Web hosting Wabsite management

This page was last modified on 27 Apnl 2012 at 11.45

Textis available under the Creative Cormmons Attribulion-ShareAlike License, additional terms may apply. See Terns of use for dstails
Wikipedia® is a registered trademark of the Wiki Fo .inc, 3 profit or i

Contactus

Faseed t

. , N il i 0 » _—
Privacy policy  About\Wikigedia Disclaimers HKobile view @W‘gﬁi‘ﬂm 1i® il veiown




ATTACHMENT #2



hitp://www.practicalecommerce. com/articles/190-eCommerce-Dictionary-Hosting-Terms
06/13/2012 11,23:30 AM

PRACTICAL ECOMMERCE LU ILRSE DOVLLOQPEX

practical
ecommerce

insights for Online Merchants

eCommerce Dictionary: Hosting Terms

- [

@ W 1 Comment W Tweet 0 @Sh.ﬂe PRI Klue o

Affiliate Program An affiliate program is any type of revenue sharing program where a
webmaster or website receives a portion of income for generating leads. traffic or sales
through a graphic or text link to a merchant website

Alias A name that points to another name Aliases are used to make the original name
easier to remember or to protect the site's identity

Applet An appiet is an embedded program on a website. Applets are usually written in the
coding language called Java They are normally used for creating a virtual object that may
move or interact with the website An applet is like a small piece of executable code that
needs a full application to run it

Active Server Pages (ASP) Active Server Pages allow web developers 1o make their
sites dynamic with database driven content The code is mainly written in Visual Basic
Scripl, and it is produced on the server of the website instead of the browser of your
website visilors The server reads the ASP code and then translates it to HTML

Audio Streaming The process of providing audio content on a website. Some hosis do
not allow audio or video streaming because it can take up a significant amount of space

Auto Responder An automated program that acknowledges receipt of an emall message,
and then sends back a previously prepared email lo the sender. letting them know it was
received.

Backbone A high-speed line or series of connections that forms a major pathway within a
network. In general, the better the backbone of the hosting company, the better the
availabliity of the websites that run on their computers

Backups Web hosts back up data that's stored on their servers Many host packages
offer backups every 24 hours. This is supposed to prevent the ioss of data should
something happen to the server.

Browser This is the client software thal displays (interprets) the HTML code it receives
from the server. All browsers work slightly different and one may not display the pages

correctly it the code was developed exclusively for another browser. Common browsers
include Microsoft Internet Explorer, Moazilla Firefoy, Satari and Netscape.
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CGI torms vs. CGI access Somelimes, rather than provide full CGl access the hosting
service provides the most popular CG! forms, such as a boilerplate form for name and
address submissions. With full CG! access, you can upload and customize your own CGI
scripts. A working knowledge of CGl is needed

Chat Software One of the many different programs available to have real-time
discussions. To use Chat software, there must be at least two users connected at the
same time ready to exchange messages. This Is different than Message Board software,
which s not a real-time program

Click-Through This term is used to describe the ratio of clicks to impressions on an
advertisement, usually a banner ad. If a banner has been shown 100 times and 3 people
click on it. it will have a 3 percent click-through ratio

Co-LocationCo-location means housing a web server that you own in the faciiities of a
hosting provider This is an option if you want 1o own your own server, but do not want the
hassle or security risk of maintaining that server.

Common Gateway Interface (CGl) The Common Gateway Interface. CG!. permits
interactivity between a browser and web host. Using CGl, a web page can ailow visitors to
run a program on the server that performs a specified task. One of the simplest CGl tasks
is to submit a form collecting information that the visitor supplies. Some servers have pre-
installed/predefined CGI scripts, meaning that the scripts are already installed on the
scrver for you to usc on your sitc Somc scrvers permit uscr-defined or custom CGt
scripts, which means the site owner creates his/her own CGI scnpt and runs this custom
made script on the website. CGI scripts are basically programs (software) that cun on the
computer where the web pages of a website are stored. They do things that a simple
document like a web page cannot.

Control Panel An online package of tools permitting easy site management and editing.

Almost all hosting companies provide this option today By having your own controi panet
you can maintain basic information about your site, maitboxes. etc. without having to send
emails to the hosting company or call them on the phone

Cookie A message given to a web browser by a web server The browser stores the
message in a text file called cookie txt. The message is then sent back to the server cach
time the browser requests a page from the server The main purpose of cookies is to
identify users and possibly prepare customized web pages for them So, for example,
instead of seeing just a generc welcome page you might see a welcome page with your
name on it.

Data Transfer This is lhe atmoutit uf dadta Liat is bansfeied futn gn decouwit gs visilors
view the pages of the website. If you have a website with Iots of video, audio, and images
that gets many visitors per day, you would have o make sure that you choose a host that
will allow large amounts of data to be transferred.

Dedicated Hosting A dedicated host means the service provider will setup a computer
solely for your webslte, it will not be shared with other lients. A dedicated communicatons
tine or minimum bandwidth allolment may also be provided. subjeci to contract negotiation
Having a dedicated server usually means a much faster loading time for your site because
the entire computer is "dedicated" to running the server software. This is different from
most other hosting accounts in which your website will share space on a server with many
other websites.
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Disk Space This indicates the amount of disk space that wili be available to you on the
host's server to hold your website files.

Domain Name The unique name that identifies an Internet site (www yourdomain com).

Domain Name Server Domain Name Server (DNS) Is the global system web browsers
use 1o find websites. The DNS entry lists the IP address for every domain name. A websile
cannot be found unless its domain name is property registered in the DNS system. When
DNS is hosted, It indicates that the domain name is pointing to the correct website. When
ONS Is parked, it i3 considered a temporary spot to point the domain name until the
finished website is ready

Domain Parking Many hosting companies give you the option to ‘park’ your domain name
(www yourdomain.com) without actually having your website up and running. Great option
if you want o acquire a domain name well anead of having the website itself designed and
constructed.

Downloading When you download a file from the Internet. you transfer it from some
computer on the Internet to your own computer.

Email POP Account POP (Post Oimice Protocot) 1S an actual email account on your wep
host's email server. Think of each POP account as a unique email address
(bob@practicalecommerce. com, contact@yourdomain. com. etc ) Different hosting plans
witl aliow for different quanlities of emaii addresses.

Email Auto Responder A message is sent in reply to an incoming message. You would
use this if you want to give an acknowledgment to visitors of your site that their email was
received

Email Forwarding The automatlc transter of emalt sent to an address you specify A
webmaster uses this, for example, so his or her personal emait address is not revealed to
the public. For example, you would have email addressed to
sales@practicalecommerce.com forwarded to john.doe@isp.com.

File Transfer Protocol (FTP) A way of transferring files (uploading and downloading)
across the Internet. Most websites are uploaded to the Internet by means of an FTP
proygiam, This is how the website you creale un your cotaputer dal honie is bansfened
(uploaded) to the Internet.

Hypertext Markup Language (HTML) This is the code that web pages are written in and
the browser interprets to turn into the web page you view on the screen.

internet Service Provider (1SP) A company or institution that provides access to the
Internet in some form. usually for money. They will usually allow users to dial up through a
modem, DSL or cable connection

IP Address A unique number used to specify hosts and networks. Intemet Protocol (IP)
numbers are used for identifying machines that are connected {o the Internet. They consist
of four parts separated by dots. They would look something like this 216.119.81.205.
Every machine that is on the Internet has a unique {P number.

Message Board Software A program that aflows visitors 1o post messages that are
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dispiayed so others who visit at a later bme can respond

Meta Tag Meta tags are commands in the HTML code. residing in the header, that instruct
the browser or search englnes 1o perform specific 1asks. identity keywords, site definitions,
page authors, plug-in requirements. elc. These tags are not visible to site visitors. They
are only visible in the code. Simply. Meta tags describe the content of the document in
which they're written

Multi-Homing When the same website can be the home for more than one domain name.

Reseller Web Host A reseller operates components of a web hosling operalion using
services, Infrastructure and equipment provided by another web hosting service Some
resellers operate full-fiedged businesses using the haraware, software, network and
logistical support of another web hosting firm. while others simply operate as sales agents
for other web hosting companies. offering distounts and providing low-level technical
support.

Shared Hosting in shared hosting. multiple siles are hosted on a single server. so each
accounl ends up "sharing” server space with olher accounts. This is an economic solution
for smaller and personal websites For sites anticipating minimal traffic. a shared plan
could provide a less costly option compared with a dedicated server.

Uniform Resource Locator (URL) The standard way 1o give the address of any resource
on the Internet that is part of the World Wide Web (WWW) www practicalecommerce.com
is an example URL

Uploading Upioading refers to the act of transterring a file from a person's computer {0
another computer on the Internet.

PIYYITYIIA web host s 2 company thal has a computer (or many compulers) that is
emanently connected to the internet. Documents (web pages) that are located on those
omputers can be read by anyone connected to the Internet

Video Streaming The process of providing video data or content via a web page

Virtual Private Network A Virtuat Private Network (VPN) is used by corporations to
provide access lo their servers that are limited o only approved users

Ahmed Al Amoudi says:
Nice short and simple way to understand.

Signinto leave a comment .

Username:"

Password*




hitp://www practicalecommerce.com/articles/ 190-eCommerce-Dictionary-Hosting-Terms

06/13/2012 11:23:30 AM

Password”

™ Keep me logged in for 2 weeks.

Sign In I

Lost Your Password? | DontHave An
Account?

Facebook user?
YUU Laft Sggenn
your Facetook account

HSIDE PRACTICAL ECOMISERCE

Articles

» Accounting Management & Legal
» Conversion & Usability

» Design & Development

» Hosting, Infrastructure & Software
» Interviews & Profiles

» Inventory & Shipping

» Marketing & Revenue Growth

» Mobile Commerce

» Search Engine Optimization

» Shopping Corts & Onlinc Poymento
» Social Media

» Training & Education

Podcasts

» aCammerce Conversations
» Storyline
» The eCommerce Minute

Newslctters

» EcommerceNotes
» EcommerceDevaloper

Sign in with Facebook

Directory

» Accounting, Tax & Legal

» Affiliate Marketing

» Associations. Groups & Trade Shows
» Auctions & Comparison Shopping Providers
» Conversion & Usability

» Credit Cards & Online Payments

» Design, Development & Programming
» Education & instruction

» Email Solutions

» Financing & Funding

» Eraud Prevention & Security Sepices
» Hosting Providers

» Inventory & Product Sourcing

» Language Translation Semnvices

» Live Chat Providers

» Merchandising and Phatography

» Order Management Services

» Other Ecommaerce Serices

» Pay-Per-Click Advertising

» Search Engine Optimization

» Shipping, Mailing and Fulfillment

» Shopping Cants and Platforms

» Site Search Products

» Social Media Senices

» Video. Hosting. Streaming, Production

Blogs

» The Life of a Mom-preneur

» The Social Retailer

» Evolving eBiz

» Open Source eCommerce

» eBay and eCommerce

» The (eCommerce) Corner Office
» The View from England

» Letter from Russia

» Notes from Australia

» Tips For Mewcomers, Mostly
» Shipping Optional

» Exit Strategy

» The Email Detail

» By Merchants, For Merchants
» Developers' Corner

» loals, 11ps and Suggestions

About Us | Edttorial | Advertising | Contact Us | Privacy Policy | Conditions of Use

Copynght © 20067 012 Practca! eCommerce Al Rights Reserved




hitp //www . artisticdesignservice.com/index.php?option=com content&view=article&id=60&{temid=57
06/13/2012 11:25:47 AM

ABOUTUS  SERVICES  WEBSITES  PORTFOLID RN  l0c MEDIAKIT  ABOUT KAREN | CONTACT U

rtistic
CSIgm
Scr\/icc, lnc.

Glossary

We invite our readers to browse through the glossary terms and defritions to fearn more about the many fypes of service and technology
that Artistic Design Service, e, hias to offer. We loolt fonvard to hicarmng from you vt any questions that you may have.

A Record: fart of the zone: e thal duedds the gomigin nime o a shcnterrut B taoet @ity address A Roconds ac md ted ioutinely v hen
userns want to poant thar doman aame o the o ascaned to e ha:lrn azooum

AAAA Reocord (Quad-A Racord): AANA Retn.ds 5o & o 123 LUieiiel PIolc Tvers on GilF e address * ol does nol (1 the standard A
Recard foimal For exampe, 2037 Cao, 8243 0000 00CT 6a%e U371 7234« avald 124 bil I3 ad dr2ss It maps the hostnama to an address
assooiated wath a doman nare an i ) ec tes that AAAA kerords mnct be proces sed

Acquisition: A pioccss through vheh one company takhes nver the contral rartores! of anptivze company ACQuistion inciudes oblaming supplies
¢ serviees by contract or purch e onder th apprepriated or non apprepal-2 funds g he tiee 01 Federal agencies through puichase of lkease

Active Servar Pages {ASP): Ao i on as Ciass t ASP or ASP Class e was Uionoso s Erst server-side scopt eng be 108 dynasm -generated
ueb pres HhAs nos BEen suplreded by ASP LE

Ad Campalgn: A ser e of advertisemont messancs that share a sinjls wea and th ch make up anirtegrated markehng communic ation
(NC) Advaeit=ing camipaigns appear i difforent med a arness a spoile hime rame

Ad Copy: The nan body of an advertisement it should fotws on the thiee remaming paids of the Altention Infaest Disire and Acton” (ADA)
strateqy - yenerd interest devieloning desire and eliciing actan

Admin Contact: Represents the domam nane segmdr4nt and donidn name s contact s duthotized O mitiale Chianges wilh the domam naing
regstiar

Admin Email: An email address isled as the adonmstiative contact tul a doman naie Ouing the bianster piotess the admn email ecewves
informahan retevant to the comp.etion ot the transfer
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Hilicte Program: G ne s ithe atis ate s statop- ther products or senv e8s

A-Frame Signs: A s gnth steeply any'-d s:les thatine=tatthe fopinthe shape of the '=it-r A Sgnica R h board A frame signs are
arcal for Cafes roctawants retalaotes qitts shop a other retal businesse s that huve sidu -alk tratrc

Allased Namzaserver: Server 0.0 by a hesheg prov.dor butis alasud (armasiedito a name nstyou spiafy (Sce Nlama Server)
Amzrican Standard Cote for Information Interchanga {ASCH): A ¢ naracter-en 6119 sTheme Pased on the ordesng of the £ nolish alpnadet
ASCil codes represe ! e i compulers cenmiaat ons cgquipment. and othe: devres ol use te:l Most modern char scter-encoding schemes
ae Lased on ASCH though they support many mote: charadters than did ASCa

Apachea: pular open source veb setver fruppoits Petland FHP sunpts

Avpplat: A Jna softuare app! cat 2n that runs ms e g Lebpaae s ndependent of the operaliry systems where t runs

Application Sarvice Provider (ASP) A husiness that prowides computer hae1Lery ~2¢ 1) cutstaers tyer a netr ot Softuare oftered using an
ASP model 15 also sainehnes caled On-Demand Seftlare g

Archives: Dispuys alof ableggo's postt on ore paqe orY3rved Ly date tr category

Art Dirgctor: An artist v.ih stiong visua'vaton and diaang shs 1he person uho ove:«Pes ihe ok of graphic atsts i stime sider agenc
the Art Drector takes the compiete Tespons bildy of designing and converting tiers into ac.e 1153.003 v suals within an ad tiom ad iayouts to
sturyboarding and ctmgilabons

ASCIl: Sce Americzn Standard Codo for Informstion Intarchange

ASP: Scc Application Service Provider

ASP.NET: A v.el app.icaton fiame 2otk develupzd and mart cted by LLoosoft to al L piod ammers 1o bud dynaraic veb sdus, sweb apphcations,
andveb sevies

Assistod Sarver: Adminstralve capab (fes manage d by tte hvasing accoant hat gencratiy mcude aduitonal technie Al support on the server
Audio Streaming: Audio conte ot or sic that s constanty tecemed By g nomm 2y prosented o an end-aser whie being devered by a
shieannig provder The fale telees 0 the delwe y niethod of the mesian rather than 1o e nedom Sed Audio Steimng sanifcantly increases
2 5ebs:le s g dh unage

Authenlication: JMenlihss difidividus! ustiestly Sl a Uses tame and pdss.aonl

Author Recognitian: Reccgnton for U = duthy by the pare pal of the Wy of anetter infhe partowan metance of in simifar Instanc
vy Jence OHIRC Aulinardy ol e ~3ent sothat the recugndsn oy citherespiestnd of mpled

Autitorization Code: A t8de thit A1ants permess:sn (o complate a dumamn nave tranzfer fo tne customer's nca dumam namke provider

Auto Lettenng: Vahicl? letterng or grapics that can be uted 1o adverlise busincsies Yeds of Overall 3ppaarance ol your vehic.e Auto letter
S agieat vy ay 1o pomstc BUSMCSS of 'Seas and arts as a tiave' ng br.eorrd

Auto Responder: Automat ~afy sc nids A preproyrairmed tesponse 10 receved emats it provides a bref autom. fesponse Most Auto
RESpONders 16 You customize re autonatic Message

Bachkbone: A thgh-speid [r2 o senes of corne bons That o s patheedy 1 scde aoetra

dinett used 1 relal on 1o purchasmg @ doman namse 1 puts @ uses i lite 10 atfempl capture of a doman name before it expae

- the Mt
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LidSt U to a2l
Backup: A ~eivite otfered by must wab husts 10 preserve data and prevent oss of nformation

Bandidth: The caparily of d sife 01 connectan to carty nformation: Band.adh plays an impotand ole In ho.? inany visitors can efficiently
dosmoad a sde at ore tuue

Banners: Soit flevt'e p/astic matesial that can be panted scieen-ponted of letlered Wilth vinyt lelteniog of gtaphies to advetiise your iusaiess of
deas 1o the putil.

Bar Code: A code requlag by vitualy a' retaters because i allass prae and ISBH informat oh 1o be oplically scanned

Blog. A Lutiliaeivn uf the tem web 10g ° A lype of vebsde usiial 7 tnamtanied by it insdiviadual iy tegular eobiies of curmeldary. descuphons
of events cpirons thoughts o sther matenad suchi as graphics or video Entnes dre LLdaled 613 ronsisteat basis for viewng by the general
puabtic and e coinmonty aispliayed In freverse ch onaleq. al ofder B107 0an alan be used 49 a verb meaning o ma or add content to a V'og
Blogeast: A blog and & podiast e ged aito 4 sige Cebsile

Blugyer, Tho author ot avcb toy

Blogging: [he astof Latinyg aid postay to a b.og

Blegosphere: The internet blogarg community

Btogrell: A st of hnks to otier blops ‘ocatcd w1 the sidetan of the blag mite

8ook Cover Dasign: To make or Liete book covers taat s eye catch ng and atiracts altenti=i to your bnok or publcation

Bock Design: Trhe ant of ncoipoialing the content foimat design and sequei.ce of the vanous components of 3 book nto a coherent .hoke

Boak Doctoring: An independent 2ditor sometimes callod baak dotor, who tor a fee vl unde tahe to (ead and ed.t your manuscnpt for
stiucture, sty.e pind churacter dev nd oot ouly and so on

Brznd ldentiication: A maline ol attrbiles tang e and ata gbie sydbol ied in a badeniath Saoh b ianaged propeiy Ce dtes value and
anbuense Th boaind ndwidua ty progcts your ima je to the buy pH P ETLOmes YOUE LE e 6F corporate denlly

Brachura: Atype of atel The t am=~ tcominsn o hire ciies are o ¢ sle cheet vt bl st (9 e aPele) forms The imssteommon types of
sngle shicet bicthures are the b fald (4 sing'e shect panted on bouth sides and folded into halves) and the to fold (the sane. but tolded nto thirds)
A bt fuld Lrochre resalls 1 four panets (L0 pancls on each sade) siele $tn fodd rasin s in s panels (hiee panes on edch s de) A el desaned
brochne i the beat ey ountrode e your conpaty 1 veur pato nta' customes

Brovser Ruport: A detaled bre 1o n of popu'a Ueb Loossers eath e 2 they vt avser s ebste

Browsor: Al apgiit alon dued 1y €2 4. W0 Ol e nfeane! Popdid bigase s aicide tleitel Eapoters Mol Firetuss and Satau™

Business Card: A card Beanng business INformation abaut @ company or ndividua! Ty are chared dunng fonnal inicductons as a
CONVENLNLE and @ mahilry Aid A PLEmess card Typ La! y INCILGES the Jrer's Ra3Me (o Lany GIf#akdn (usuaty v th a'0J0) and contact
N InAtoN Luch as shee! addreses fel phone numtes) Lo nunber emad address and webstle

Business Letter: A letter wrten .o turmal languajs usual y used when tnbng om one ousi. 3% organization to anciher, or foi conesgondence
betseen stch 0733nizations and thar ustnad s ¢.2nt. and otnet eternal partes Tne overalstye crtelter . il depend on the rc'atonsiup
totreen the part ¢s concen. d
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Busingss Letiarhead: 1ne Neddia A me icp 06 3 sheel Of i=tlel | apel USu .y (GNsh ot aname ada s~ danilojodesyn

Captcha: An:mage that contain» a numencal of alphacetic code Vvebpades use Caplecha to Liertly albve user access to speddic pages rather
than sp.lers or pregrams

Corbon Copy: An emal optan ot tun §5 g second copy of uarh £ Lo to the spetificd add
Caseading Stylo Shoots (CSS) A ¢t/ e ohert anguage us:d 1o de -crt o the precentaton somantes (¢ e ok and forrating) of a document
artten n & manuplarguage s most commen appacalion 15 {o style wchpagn L and xH 5L but e 13nguage ¢an also te appled

10 any kind of ¥1IL document wiclug a3 8YG amd xdl

Cash Parkingss An onlne mon.t gation vystem for domain names It uses paked pages wth commae.sthstiags Each hme a vistor Cieks a
d=played pay per ik a1 e doRKD DAMS CLN2T TEMEVES TeveNde Crolt

Catalog: A bouk that represents products and setvices to the geteral publ o A calalog usuacy has prctures of the products vith a bref descnphion
10 help masie TG goous dand seiviees

Catch-z11: In tha rontoxt of emad a Catch all ustally refers 10 @ marhiox on @ dorain tnat wil c2trh aie of the emal s addressed to tie dora n that
do not esstn the man seover Contioune 3 A catth alf addie ss can iep a0 3106 g enais dus Lo fosspe kng Hoevet rany emak hosts no jorge”
petntialch-&s Sitee PNy spAare ers dbase the fedlure spmanrg radomem’ dddieset

cortifted Damatin: A dumanm oHgn Al on v iiualon process that vaidsio s doman cortiolaml contact nfymation of the domasn teq.strant

€Ol Sez Computer-generated fmagery

Click-through: Describes the 1ato of cichs on a specifc advert 5o ment or bannor 2

Clustered Husting. Alype ol e huslitg il spriads e Uad O hosbig geross i ple physta mattines ( aotes’) socdsig avdiabilly aid
decressng the charces of one serv re (for exampie FTP ur emat) 4ffs g another

CNARE Record (or Canonical Name Recard): A type ot ieoure e record in the DNS that sp 5 {he duinan name s an ahas of another
canorical duma n name

Co-location Centar: Afype of datd cente 1 vhere mudp'- custom s sharg nelodung lac Wles
Co-location: Renting a secure spa e ling e Netotk connethivly i oa datarenter + A nlanng presosial et equipment
Comm2aniator: A peison Lho leave s iem s regand ny 3 o ertry

Comments: Reader feedback to bigg posts

Computer Network: A cotecton of coriputers and devices connected by commut ations char thal facdiiates compnunicallons amang u~ets

and allues uzets 10 Sharc 1esLUrces with olfer Gsers T Oils may be ¢ thed accordin o o v Je vandly otenaradtor bos Glen sunply

LEETed 0 as A net L

Computar Sofiware: A qeneral teim pranar y used for digita ¥ storad dala Such da Computer pregians aiid other Krds of mioamation read and
alten oy cempaters Today tis maludes data that has not ragit onal y buer asscaiated Lith computers such as 1.m tapes and records The teim
+as comed i order 10 contrast 15 the oid term hasdgiare (M2an ) phys cal devce 3} Ir conteast to hardware. sefixare o Intang'tie meaning i
reannol be touched  Soticare (s Al setaelines teed 1 3 moie Gt 56 NSE NLCARYG AP, Cat o Loftoaie only

Computer-genarated Imagery (CGI): The appic shon of the Teld of computer graph ©s ¢ mae: speaifically 30 computer graphuts to specal
elfects B INS leltvsn o ams. con rmetud 5 simulators and simuiabon gens -uy and prnted ried 2

Consultatton: The ot ul corsullny o cuntering delb-ration of 120 ©° more Persons on suie matler o i a vied 1o d decision
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Cookio: A message that a web seivet sends 1o @ web biovser The broyset stotes the niessates i ted bies The b T 56N these o
10 [h: server each el TCgRrsts A page 1ot ety et s adtd prep e they cuttanzeda bryns

Copy: Wrtien or iypevidlen et for ypeseting punting o1 pudsicat on

Copyediting (4 -0 copy-editing): The v ot inal an edtor does tompruve the formathing styie and accuracy (but not neces-anly content) of a
manuscipt

Copyright Registration: The purpr~e o1 COpynght 17 S-alon 15 T plate on recisd a voilt 3 € arcount o the d3te and content of the otk n
queston so that nthe cvent ot a k d of infingorrent or piagiarism the copyright oxmer can produce a copy of the work from an
OltiCkh guves nmee] sulite

Copyright: The sct of eacius ve ngrts granted to the rof an G pnal il nokid ng the nght to ccpy, distnoute and adag! the v.ok
Theu: ts cat he heensed, tran: ferted and o arsgned Copynght a:ts 1or 3 ceanin Prie perod after whi b the worlas a0 to enter the pubuc
domain

Copywriter: A iter of copy espsuialy for books agverhisements o publicty reledses

Conpuniting: The use of words 1o promete a Pperson business orrgea Copyrmitel) €an appcan i grect mail poees, tagines, Ingle fyries,
e content (althuugh o e purpos: of W ately Lichislion & dls authar 1 ghl peeter o be caled a content Sntuery onlbne 4ds e o.d

athei nternet content et tdN o LA 0 CaMMATeal S0t pless (80086 vhte BAaners alalgs LAbnants hrochices pasteants saes

and other mashetng commuications media

Corporate Gift Design: Gifls that are ¢ ed 1o give employee appreciaton o7 rec

Country Code: A txo tetter abbrevialon fur a country Inthis contexd s tsed aftey the ¢otin a deman name  This 1s often calied the domain
narme extensinn

CRE Loaded™: A dounloadable ¢-commiyce system that maies your on-ine stoie coripietey complant with &l Payment Card Industry (PCl)
secunty rwies Ths syster: 4003 you to eastly agd change and admin sted the items that you s-i upluad product images text desciptins and
qraptels process credd card payments set up spedudl pRang and more

Cron: A litne-baced joby 1N U < ke computer opetating systerns The name cron comes Tom the word "chroros”. Greek for "tme ” Cron
enables users tu sthedu'e jobs {COr13Lds of sheil sThp'y o 1un pel Ly Al certan Tiees o dales [is commaniy used to dutomale system
trantenaice of adirniztation thuugh s gene: akputpose natute ians that it can te us d 1o olher purposes such as conpecting o the Infernat
and dovnoading email

C8S s desigied pamardy (o el e ihe separa’ion U0 dowument canlen’ (arlen st 7000 00 d s das maikup ke gudlie) e dutuneant
presentaton indluds:g clements such as the liyoa! colors and tants This sepatation c.ai miproye coenteat acce so ity provide more tewbi ity and
contiotin lhe speafication of preseniabont Lhaiacter sits ¢nab e it e pages Lo share tumatt ng, and reduce comyp eady and repetiiot in the
structurat content (suzh as by Ao ng 1o, 1ablo ess v ob gn) CSS ¢an aso & ox e same markup page 1o pe presented in dnterent stytes for
aiffetent rendenng methods such as on st 10 pant by vorce {When read oul by 4 spiesch hased Drowser o saeen reatder) and on Brale
pased Uil dew

CS§: See Cascading Style Shests
erence educut cnal bakground anid skis Al Caled d GV, 08 Sampiy a viae dis

groreenicutste th U'S and Australld A currcuium vitas 13 also used by
someone I0oking for an academic job. (€ .10 a Coilre of ke, sty

Custom Frame: A custnmyed border N case 1or encising a piclure. awror elc

Data Transter: 1he amount of data ansencd rom a hosting server when a sile viexad vis1s 4 page on the vebsite
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Database Admintotrator (DBA): A person re S o i des 30 implemientaton antenatce. and rep ar of an orgenzation’s database
DBA: Sce Databaca Admintstralor

Daecal: Aspacily picparad v that i dic cutinto 108 0 07 6o 74 prcluce aewg o treerter o - 35 autarabies and bannoes
el

Dedicatad Hosting: A t;pc of et Rostrgin shnch the chent 123505 an el senver ot shared it anyone

Dedica 1P: A iz stinlenfars Lot fral onosed P kv atan addiessing JUS €O mon 2 oo actsss a tebade o lotaton dieltly sithoat
benent of a dorram name

Dasigin Tocreal: o erecdle nan 3t~ ooy S ed mant w

Digitat Signature: A mathematical schorie o7 demanstiall:g the authent.oty ot a digdal 1w seage o dorument A vatd 4.8 d signature grves a
reepent reason o sehove attine mese Laseresttd by a N n Seodor and that Lo as nt ateicd ntianst Digtal sranatires arc commaniy
used for softrare d stnbution financ altran anesvhore d s olaut to detert forgery and tamgenr )

Directional Signs: 5 ans that are us sagheen ceat oo or Jisbnaton

Distribution: Tne celivery of g virg out ¢ ap dem or 7 ms 1 the in'-nded re2p 7 pts, 3~ may ne - 1S, Or b oks

DNS: Sce Domamn Mame Systam

Domain: The port on of a URL that tocates a group of enbty on the internet

Domain Locking: A bezutty fuatuie that prevents unsutnonged rarsfern of a doman rome to aother reistien or host

Bomezin Llonitoring: The setv.ce offe ed Ly A doran name registr4r that biacks contan namas of interest and alerts users (o donam name
cranges

Domatn Name: A Common net.:ork nan'e uader which a cotechion of nettork duv.ies are crgamized {C g . exampie com)
Domain tlamea Registrar An nidivgt. AlMand jes the fo sivaliat of Inleirat i s b 31 s @ She o7 1ote dumdns
Domain Name System (DNS): A h eraichical nanveg syslem 13 computess © any iwscurce conrected to the inteimet

Doniain Privasy: A scrv.ie that o piates e users o wat 03 0 the Vhaos ducctony nnt tee iafs aat on of a fo.vandng seivice

Domain Registry: A datsbase of al domuan names reg stered ' & top reved doman

Domain Transier: The proce -~ of chian g he desgiited re<tat o a dor-on name

Drupal: Afree ard Cpen Sou Ce content M 3nd Jenent system (CFis)y ot n e FHE and J  tuouled undor tne GHU General butit e License that
enalyes s Usars 1o Ciedle ang 01ga7ze webtte conterd et tie byoul @and auturate <o adensative funclions 11 used as a back end
systent ol many dulerent types of vebstes ranging fom small personal hings fo lage corperate and potibcad sdes s also used for knowledye
manarement ang Lusaess colutoiaton

DYNAMIC Fasn: A Ndst Bastd (@IpPale Ve cofishsie ufd ton g The Teak GFUyDAI. TAST i Mplates LA Le eQlied LU any text eaton
Speoidlsoltrare it alin e eding of FLA Tes1s pevde d 10 ed t e grapdu s uf anerat on eftects

Dynamic Flash Photo Gallary: An e And posodul oot for settnn ) up and tuan 0y & 16 2y Of nied=% on youl Flash Website without having to
got into code #1s tdeal for photography poittobo sites, picture galicr.es. and hotd a0ums
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Dynamic SYASH: Techneiogy tha :sthe ucer tn edit text and chanoe the pictures on a site by elmnating the need to mocity and recomplie
any SWisorce fit- s o mtibme A combleatton of ive action «ah i pleasant sound accomoanment for you: vet site

Dynamic Webpage: A hyporiest docunent rendared 10 4 Word Vde Web s or prosent 1 content that hus Leln custtiezed or actuahzed 101
earh Ndwiluad, vie ana of rendio o that o0t nu by Lpdates mioraiation as the ¢ age L dop 3y S0 N2 user

E-Book (short 10- electronic book): An ¢ te:tthatf rms the d.gtul redia equivasat of a conentona pinted Loot sometmes restricted veth a
d At rghls ma agement systern An T Lunk s gefired by 2 Cofrd DiCtionary of Fnobsh s an electronic versiu! ol 4 punted buok which can
D read 0N A pLIsur a Conpul 1 o g uld dev e des: ned spectialy for ths pupose * E-books dare usually fead 00 dedialed hardwaie
dey ces Ko, as E-resdors or e-boo dovices Personal Computers and somme (ol proties can aiso e uscd 10 read £-bodhs Also hn as a

d ait il Lo

Editing: 1he process of selectng and piepanag 1[anguade, 0 ages sound vided o tim thionna pretes=es of corection coadensation.
07gNZaton and other MG Al NS 1 VA BLSs Madd N & sQuse the edi ng process o 10ates vl e wdea to the worcdueit and contnugs .n
the reiuhion-hip b Leeen the @uthor avd e cintor Bgurg s the fo.s ceaaprartio e thal noiudes cie five skis human elaliung ang a precise
sei ol ety

Editor: A pirson vho odils

Electrenic Commerce: Commonly hiio.f a5 e-Lonmete of el ¢ 3 conssts of the bayt.y and se.ng of p-oduels or selv.oes over
electronic systems such s the Intorret and olner computcr rat Ll

Email A method L eachanging iy i me s gos ORgin ty a tesd-oriy comnune 210ns ped u email was citended to cany muti-media content
attachmor ts

Email Fornwarding: The ogeration of (e seruing 4n ema i mi=ssa e deiversd 10 one el address 0n 1 @ possiby ditic rent enail addiess
Email Marketing: ific prermoton of prodicts & serv ces via cnvd
Employee fianuals: A compliabon of the po.c.es procedurcs orhing cortdisns, and banav.cral expactat ans that gude employee actions in a

pat orkplace gty e handho: guueray alsnslaie mter aton at sutthe conpany employee compen:alion and tenefits and

AdANANA! teiris aned cenait ans ef on gty Tent

Encrypted Password: A pas:ord that has been camcufaged to prevent hack ng

Encryption: A pruceas at Conve ity data frus 13 0y nal [o Mty @ toai tat can only Lo used by aulnoized users

Engraving: 1Be art of {2007 dus s Dy cutting cofrusi by puds a pholt piaph ¢ p ocess cle on the surlace of a metal plate bluck of wued
or the bke 1or th- purpase ot tal ng oIt mp: <$1I0S OF LIS rf the Cesinn SO 1o

E-PDF Books: An electton.c 6f dii . butk i Lortable docucent frmat (POF phat can Le domnodaded 1o your peisonal coinputes or hand hed
device

E-PUB (shat for eloctronic publication): A free aind o) en e oY standard Ly the Internst2nal [ 0l Pubt <hing Forum (IDPF) Fies have the
etonsion ehab L-EUB 1 e e 1o afos able cente it ar g that the tedtd wpiay can be sptimzad tor the part -ular display device The
format s eant Lo funchion as 4 sing ¢ fimat th 11 pubiehirs and conversion houses Can use i hovse a I as tur d sinbution and saie
Establish Your Identity: Sve Brand ldentification

Expandable Post Summaries: includes short porueis 0! teasers ¢t a bio SO an Liues page They ik users 1o the tuli entry

Extensiple [farkup Language (RLiL): A s_tifnuies or ¢ ve'opn “ntlanguane 100 ig Corimonts e'ectronic dly 1o create unique markup
t1ags All Xi 'L tags aic cohned by the programimesr and may Le nteipreted diferenty ndificient app! catiens
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Family Trea: A gen Jcald aqram M & fary's antesty The anre<ts s and descendaats ©13 fam 'y constiersd as a qroup

Favicon: A smal' graphe that app.2ars to the L-ft of the veb addiess in a bro - set s ad1ress tar

e Tranciar Protocol (CTP): A cranasird netoc o p otocci utid 1 copy aile 1 am enc hosttn another over a TCPRAN-bascd nehrork, such a5
interiet FTP s but caachent <o arch ter tuie a-3d ubives separeic control and data conncctans betreen the cient and server applications
whith solve the proZ cmct ddfe ert end hostcortaurat ons g e Ope 2 Systuir e names) FTP w5 used vith user based password

Authen! 2abkon of WM Annny 1.0Us User altess

File Transfor Protocol Backup: dackap of data to a romite cermpa’er Lsing FIP carnect an

File Transfor Protocol Chient: Sott.are that assists users m uplo 1300 Wies 1o thet s.40s usin g fite banster protocot

PFile Transter Protocol Usar: (he uscr accourt name reterenced wren vpload.ng tilus 1o a vebste using F

Fireviell, A tcohrotomcal armes e styned o provent wauthonas d o0 un ranted Commuric ations B A1 aetions of a capputer nehauh

Firowarks: An Adobt tool that fust ho'ps the s er desan and visia s les sebste The sle o then reed to be convert2d to HTLIL

Flash: A plug In and web development apphiat on rem JAacremead a (no. Adobe) Faows created in Fash can comip ne & ration sound and
nterachon and take advant11e of a vector based (o mdal 1o mirum /e Lie  ze

Flash Intro Header: A short animation that can ba used i an eastng HTUL vebute
Footer: The boltom portion ot 4 LI07 of vebpage that ksl nav.gat.on and copyr htinformainn
Forum. A Dpage e ustrs ponk essages and rephes uin lopas ol milere

Forwarding: A lechnque that set ds et pags visitars 1o ansther paie

Freelance Viniter: A " nter &1 ait k wanviees to G rent empl shouta'ong toracennt 4h any of them

FrontPage: Av.dey aroun HTLL edlor created Ly Lirrosoft 100 b dhin Joebs = FioeiP 27e has suie been rep aced by Mirrosoft Expression
vich and Sharepoint Des gner w.ach core trsticeazed nSozenter 2032

FTP. 5ot File Transfer Protocol.

Full Site V/ebsite Tempiate Ar. cotorredver onottre stardarat/en Templtie This t,pe o) tempiate inchudes e full set of sub pages you may

|
|
|
|
|
FQDN: Sec Fully Qualiiied Dom.in
|
reed vl appropr ale layouts td polun s

Fully Quahfizd Bomzain (FQON): A dorien aame (hat sp: oles B8 exact lewaton o the tree hietarchy of the DS Somcetines referred 1 as an
absolute doman: name

Fundraising: the orgamzed 2chyty of 30 nstance of selic ing money or pledyes as fo: rtabie Dfanzations of pulical campaigns

Genealogy: A recoid or tahle of the destert of a person family of groap iom an ancesto” of antestors d tamly tree Ditect desrent from an
ancestor ineaqe of ped aree

Genealogy Recearch: The study or nvestization of ancestty dnd lafiiy h stopes

Generic Top-Level Domain (gTLD): One of the categones of top -evel domans (TLU:) mamtained by the internet Assignea Numbers Autnonty

Dot af ho dnte oot The caee gees e At ac

IR R e e R T A e A L
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Urrd) 1ol L e Octidaitt g Polhbe lnicined The Lo givdp Gldcird o wp ol Bta o CUESIsT GEHHC cea nite ey dlitd cay
¢omias Inadditon the domans bz rame and pro are also cons tered yenern NeLeves thace are des.gn ated ds resticisd because
reqistiations wth a theim requie p ool of e gitu i v.dhin the guidelngs set tor vach

Ghosteriter: One vho wrles for and qves credit of authors™p to another Gosturting 15 done by A professional witer win (S | id to wiite boo

ales lones 1epatts or other Wds that 4o off Caly C el g Lo 4uothol prise Celety ¢t VSS ahid pobPeal leadots often hire

gho Lerfors o doaft @ edit ¢s 1 agaane aticles of o'he Ren tndterdl I Miusie GNostsiters are used in #'in score compositan
sl as for wnling sonys and wynics o1 popuiar Mius o styles tanarny from country to hp hop

Gt Wrapping: The use of detoratve paper 165 VrAppIng presents

Grant winting: ihe pr of camy ehing Lral and of nfernal applc AN Processes by one party often a nonp:oft entity educationa)
ASULton 0F DuSiNESs  but i=0 by Individuals o arother party suth as a Guewinment & partinent Caperation, Foundaton of Trust Such
apphzation protesses are often referied to 33 ethier J.ant "propsss > of sufrussians ”

Graphs: Diagrams that ezbalat A 1e at Lnsh pooften functenal en b seis sfnunters a5 4 setuf pomts hay ng cod dindles deter ned by
the relatisnship Asp calitd a p'sl A petonia! dovite Such as a pre chiart of b graph usud to fiustigle quanttalive telationships ahbso cated a
chat

gTLD: See Generic Top-Level Domain

Guest Booli: An area 04 a v:cbsde vhere s.te vistors 'eave ther name and information or fe: shack retated to the site content

Half-tone Seanning: in protit] the simutaton ¢f a continuons tore iMaje (shaded dra- n . protngraph) with dots Al Lralng processes except
for Cycoior, pnnt dots In photographic iy generaled aftones a camera shoots e amage through a halt tone screen crealing smal.er dots 1or
lighter areas ana targer Gots for da - areas Dijlaty (0mposen parts oniy have one size of cot

Headar: The op portun of a bieg that kst ths Llog tite

Hiz Counter: A CoInputs sott.ae pragram thal ndicalss the nunter ot vistuls of ts o particutar webpage has rccened Once setup th
counters il Le mcremented by one every Le the web pane s

Hostnama: A .abel that s 355300 10 & dov.Le (ORRTted £ A o 1puler netl ofk and 12115 Lied fo wenbly the deviie m vanous fonms of
EIeLIOLC conrnumeation such as e Vond Ve Web emal of Usenet Hosthames iney be ple Daes consishing of @ single word ot phiase o
they may nclude tae Date of a Derian Hame Systenm (U71S) Goriaim at the cnd thal s st pariicd i e host speaile b by a tull stop (dot) In
the laitor o @ hostna e 3 Liso (60 d @ coma name

Rosting Scrvica: fee \Yab Hosting Scrvice

HTLIL: Sce HypeirText [darkup Languaga

HTIP: See HyparText Transter Protocol

Hypertext: Teat displayod on 4 computer 07 ottt elettionmic device vdh refeiencea (hypeiahs) to other text that the reader can mmediately
aArcess usud .y by a mouse €I CK Or ey puss scquente

HyperText Liarkup Language (HTIIL): A simp e maikup lanquage us o £ cuments
Hyperteat Transter Protacol (HTTR). A el ul tegulalons vsetd o it ler es an he e
¢ Internet Assigned Numbers Authority

e Internct Corporation for Assigned Names and Numbcrs
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fcon: A smail aramiuzttatng ¢ N2 A sanpL ying e v<C s conrechon e ththe costent

teon Set Templatz: A set of 10 cons &d - ges d ath the same themz cons o an lcon Set can be used Hot only vl your cebsite butwith any

other pruect (medc and prnt presentat ons oty

4
f15: 3ee Internst tnformation Sorviced

Hlustrations: A visua zativn such 8+ a dra., nqg panteg pnsiogiaph o ather w0k of arf 1hal stresces subjectmoze than forin The aim of an
Lustraton o to ¢ ubidale o1 decorate teatoi N1 mation (such @s a story. puein or nevspALLt atile) by piov.ding a visudl teprosentation

IIAAP: See Internet fAessage Acc2ss Frotocol

Index Page: A paye that dieplaves aulcnud catly shen thy uwser prodesses the tup teve’ of & cbsls Thoe delaui paje au ealy dsplays it
named corretty Correct naming 15 deplnoent upen the tvpe of £esing alcount a1 Coprointiccts ava at e

Integrated Sorvices Digital ¥ ork {ISCH) A el of conntircdlons standares (o sy cuus O i anses ssaan of va ce video data and

Olhier peliutk servies aver e badiiongl crouls of e puts o s e e eplhute etk

intarnational Liarkeung: The appicat on of wart ¢l ~g pancip!=s acrass natnno brundur here s a ggssover hetreen what ¢ commonty
CXPrELSed as titernat mark. tng and giohal m3 tng nisasmlartom

International Standard Book N er (15BN Ihe 'nternat.onal Standard Bk Hurider 15 a Lrgud aur.2ne cor merclal bool Identiier based
upon thi 9 -1y Standard Bush huirte nog (SB11) cotte created by Coidon Foster no b e tus Professor of Statshies at Tinty Coltege. Dublin

for the beohseivrs and slataaers VW H 3 th and others n 1yl

The 10 gt 1SEN format was develaped by the 'nleniatanal Org anzation (o1 Stardade aton and v as published i 1470 as intesnational standard
1SO 2168 Save 1 Januaty 2007 1SHs hiave contain-d 13 dgpls A format that s compatis @ with the EAN 193 barcode system

Intzrnztionalized Domz=ins: An infernet domain name that contains at least one lahel that 15 tsolayed in soltyare appiicat.ons. in whale or in part
5 d languaje-sper nptor a'Lhat: t such as Chinese Russigre o1 e Latin-bared fdnouag nth didcsilics such as brench

Internat Assigned fumbers Authornity {IANA): Oversees registration tur diferent Inturnel Protocol paameters. mctuding poit aumbers, proteoot
1d cntorpnsg pumbars ophons codcs and typhs

Internet Corporation for Assigned Names and Numbers (ICANN): A nonprof teoipomat on dven rspentibaly fiom the Unded States
Guvernme ri s manage the nteotet domam name system

Internat Information Services {lIS): Fetmerly cailed ntemel InTomiat on § 1ve A et serve © anpheaton and sel of teature extens on medules

created by Lir rosoR o7 use sath LCrosoft VWine

Internet NMessage Access Protocol (INAP): One of the st previ entaaiumet shindad proleoats for encil aval, the other beng the
Post Othce Prutocol (POH) Viruaay ai moagdein €112 chenty aind miad setvers -up purt LOth pich.16is d- a rieans of ransfuinng emad messages
from a server

Intornet Pretocol {IP) Address (IP Address): A nunet cat label thal s vy rid to devicus parts patng nacenulen o h that uses th
nternet Protes ol 100 Cormun Caton DELCen 15 notes AN Ll .0 prncpattunctizns hostof retlolh stare dentitcation al

£0aLen addressing

internet Protocol (IP) Banning or Bloching: [ eclizuy bans unde sucd connedtans horacenpuler to bsde il server o other intemnet
ot Iver

Int2rnet Relay Chat {IRCY: A reab-bnie service that enubles propie tont all aver the w »7 Ho commwn-tate thiough a chal system on the interned

Internet Service Provider (ISP): A company that offess Is custorrers acce s 10 the e sel The ISP connects 1o 8s customer s using a data
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transm 2300 teLhneany Appropiate tor deleerng internat Protesci gatasyams such as d al-up catie medem sreless or dedicated high-
specd et unietds

Intranot A wge daleinial il s Usiten ; ostal dbyrcng 10 HLRErSve Lo Lt aton Liiccr Ly The access to Intianets 1s restiicted to
authonzed uscrs

IP Address: Sce Internet Protocol Addrazss

IP Banntng or Elocking: Scu Internct Protocol Banning or Blochking

WwRad® A partabt's B payen e Jeed an na by Ap and aanf et on O inbes 274 001

IRC: 8¢ Internet Rolay Chat

ISP +Internet Sarvice Provider

ISBN: S2e international Standard Book Number

Java: A nuindior of propeictary computes softv a e products and speafoat ons tom San 100y St o Sub s aary of Ovacle Cocpotation that
tugether prowcs @ 4 slem {or deveis ping appl calon suiteare and dep'osig it 1 a cross-plaltea cavironiment fava is used i a vade vanety of
conput.ng plattorme. horm embedded devices and mobi'c phones on e o 3 toenlerprse soovers and stpuceiepuiers on the hegh end Java
1S UL 1N 1M00G PhoNE: Wb ~Grvers and CRELimnse applic ons Sna Wwhre (ras conuimen on deckicp comput Javn applete. are often usad to

prowvide unprove 3 and secdre tunctona tes Sbis brovsng the Ulotg Lode ed

Java Server Pages (JSP): A Java tcchnz ogy thal holps softeate deveiopes sene aynar gercrated v.ebpages based on H1LL XniL or
other document lyps

Java Serviets: A piagram runnng 0 3 065G Sarvice Usua y an BT TP server thal 10spnnds- 10 Lot regu ots

Job Bescription: A list of the general tacks or functons, and responsbit ey of 3 proshiion Typicaly the listdlsn inchides to chom the positon
repoits specdicalions such as the quasicalions needed by the per-on athe job. salaty tange (o the positon el A job descrnphion s usualy
devetup2d Dy conduetrg a ub and vl whihnsiises exannag the tashs aod se uonces ol tasks nciessary 1o pertoim the Job - The anaysis
Wuks et e dreas ol kosiedye did Liails teeded by e job Hole L a s o (e st eliespuimdn Les o eapecied ienuits assoiialed vt ajub
Ajob usually mcludes severd. roles The of destnpfion m ght be broadened to foim 4 person specication An aternate terminofogy used under
the UL syste mis Teans of Reference (TOR)

Joomta: A poerfii content niananement sy, tem Joomra v ehaites oo deal {o paan.qng Sile » contert through a sevpte and fusctionat
mietlare whi hneeds no coging sk s

JSP: See Java Server Pages.

Kindia: A sufae dnd Bardea e plotluons developed by Amwzon cora ta the torde ) era depiay iy of ©-booss and othici d ptal methia Thre.
hasdwaie duvires. hnosn ds Kind e " Kindic 2, “Kmdic L7 sopport ths fratto

Label: A sk Of papcr sBoker or olticr materal marth-d o inscibed for attathment to »Sa. th.0 to indaale > manutactuier, nature ovneisiig
destnation etc

LCCN: S¢e Library of Congress Control Number

Library of Congrass Control Nurabar (LCCN): A unsque donbif cat ot nunbier that the Lifrary of Ceigress Assigns to this nost ke y to be
acquired by the Libtaty of Conagress L bratans ciso ose the LECM 12 oblaks intuinlion on baokites

tinux: A geneac term refernny 1o Ui [ee computer operating systems based an the Lirux ernel Their devetopment I» one of the most prominent
€xanpies Gf f1ee AN 0peh Soutee Lulliare c:ahoalan typi ahy dll Ive Lrdedying source cude can b usod fieely nedifed and redistebuted
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2oth commetealy and non-commetcoly by anyone unce! kiehsens suh as the cagial Pubac Leense

Litcrany Agent One vhp afs ontehal ot an authot 1o 1rd & podie NIRIRVI 7 1 and Jho handles the subsequent
stlistdiary tghits not acqured by e peblshier seitetines caved an sulbor s acent o author's teprese alive

Losd Balaneing: A feats 2 that ¢ 2E55In7 Ard COmTUNE 3HONS Aty T ACT0:S COTLONST 15 10 Min mue respuice usage and wattme
on any rdivdual cemponent

Log file: Aleat e antaned or g scivor Pt display s atessed D lueatons

Loge: A gruphi mark of enlem ¢ G0y Gl by com terterp e NN nndviduais 10 a d and promaote Inutant public
recegnition Ligur @ wdhot purd’y prap o (0 nloi: K00 8 ae 8 010 HuZal uR (A 16,01y pu O wordmark)

Logo Reproduction: To I preauce &r wastng 230 0riied rid auseabic 1023 107 the pu

ol printiiig 0f sans 0 otded Lo pont e die tul yout 15730 tieedsio be d jtu=d vellon - J o

tuinzdinto kne at

Logo Set: A co'cclion of 10 iogos. avarat ‘e to seb doeviiopers with an unlaned tmg use oense

Llagento: An opn soulce w0t tene et anprraiond ve'vped (07 foday's sutaletonany S n Ci-ngual mui-rurrenoy support one-paeg

10 MUTID'E CUMENcy Creckoul MAakel ng LU ARG PremoTion ok AL Store retas 19 fur cion iy, INteMaliondl Suppurt 3nakyiics and reporing
s fe managem=nt moble commaite shippat) and Lusicrier senvice features

rlagnetic Signs: Removable magroto sheetng that can be lcitered 1o 2avertse youl DJasnss of ideas

fiail Exchaneger: A typ2 of resoute rerard .nthe TUS thal Sae 08 s amad senvat "enponal e for arceptrd emal messanes on behalfof a
recpient's domain ard a preference value used o pnonize ma b del very (f mutiple mai servess are avaiian's

[zl Exchanger Record ((4X Record): Aty nfresa irca record intire Doman Lare System that sperdias @ makl ¢ srver re<ponsdile tor

DECCRUT G omAad Pl on by halt of @ e ent’s doman and a4 Prefetenee valde e Ho pionlize el dolivery § mulipre (0.1 setvers are
avdlab.c the selof X records of a domam nam. s NG Cmalk should Le touted Lo e senple Ra Transter Proticcl

fiatting List Sotbuare: Soft e thal detibutes per 7 ters and updales to customers a6 a marketing tod!

Llarkating: Tho process by voach coTianies defeintne vhat picducts =rservues w3y be of Slorest o (uston.ors dand the striateqy to use i
SA'eS COPY UMCahan” and hus Aot Geviesopn ont 11rkein 1S 30 mtor ated pracess thro apn Jhish companies create va'ae for customers and
bulid strong customer telativnuiupe k) oidet to capluse vace om customers moetun

quee: A HTLIL tag thoat s tes bacrat arress the page as fonamsquec it used v eser alttnton

Llasking: Vohen referm 31 A0mam nenes fieeps e o g 0al daed nnarm e e SOhesn Bt alie the GURitin Rane o die Sted of toraarde
addicrent URL

ata Tag: AN HTLL Bagcenta i mnfarribica tor seartn engnes ot g -pec! 70t atals cantan key 5 LF Pluases a'ethng
aiehengr es ofa s cbwte’s cottent L be v luded m seach resulls oSty e aled Ao malon As s was videly spammed many
cearch engines have stepped considenng them
fdeta Titde: The e for avet et aserted o s ta cotng Weta Tikes Belp se ach enomes conepic approptnle seareh reasulls

LURSE: See Liultipurgose Intarnet Email Extonsions

Rurrer Site: An exact copy of anothor infernet side Miror sites ale most conmeniy ust-d 1o prowde mudple soures of the same mtormation and

Are of parkic Ular value as @ w.av of providmag r-1ah'e d00ess to iaimea dn, nloads Lhronna kA b e ol e synchicnzat on
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fawltihanung: A teehnque to ntiease the rehat ity of the itvinet conneztion for an 17 relioth As an adednve s typitaiy used to des
customer tather than an ISP netooik

[duttupurpose Internet Email Extensions (i ES): An nitemet standard {1 3t extends the fonmdt of entan to tuppot teal i chiaratter sets oftier
than ASCH pon teat attachinents fiessage bates | ih mutile pats A% Feade: NGmaton i nos ASCH character sets LillE's use ho. ever
135 6o Leyond descrbing the ¢ 0rterd OF en 4a 1 destibing cotlent tvpe 0 gene 4l e iodary tun the Web

X Recoids: See [iad Exch er

NZme SErver (alsn spe ofl Namesarver): A piaa-a 167 Server AL T PSIL: NS @ Natte Se°vITe Proforo; it MAaps a uman fecognizan €
dentite o a systum-mtamal offen ruital & LontdIalon o addicssi g ceMaeent 110 msst profuent types ol pame €15 11 opataticn leday
are the name serve,s of tne Domain {lame System (LiiS) one of the 1.0 prrdipdl name spaces of the Intemet

Natwork: See Compuier Network

Hlovsgro A TLpos Lty usJatly lam [07 mess aqes postd o rnay uuis 1l ditfeent ncatons. The tein mdy be contusing
o some becaust #1s Lsualy a dIScusson group 4 roups are teenmcally sicind bom bt wnctooaly simiar to drstus 100 fotuins un the

Vond Wb Veb thsteader =L LT3 o read e Cips

Newsletter: A iten repotl usucly wsucd perod Lally prepared by 07100 @ graup o7 15tuhon 5uch os & business Tam: chailable organizaton
or qoverment aiuncy 1o poesehl nforral.on to emp nyees conthbulas, stodlhulde s 00 the de and often tu the press ang pubiic

Non-primary Hosted Bomain: Any husted ¢omain name cibaer thar the puma'y can pontto either e hostng roat dtectary of @ sub-dudtoty
Mook: An vlectroni boohk reader aoveloprd by Bames & Hob's based on the Androtd plath

ODBC: See Open Database Cannectivity.

Ofi-Site DilS Server: A LS Sciver it contams backup data that s Lred MR st sCiver g0

QOpeon Database Connacitvity (ODBC): At indand softrate APLiTsthed tor ue v datueise moageao it systois (D8YS) The designess of
ODBC amud to Maie tindepenacat of preyAmmang languages gatabase sysl-ms and ope. aling systems

Operating Systzm: Sott.are (prorains an 1 data) that pluv tes an nteiface Lets eun the haid a.e and olhei soltae 1he opeiating system
{O8) Is respons hle tor marage. nt and coordnal on of process=cs and aliocaton and sha Of PA,Are ro30uCes Such as RAM and disk
spane ¢l Acts 45 3 oSt fa commpat iy arpt. atons running o the U8 AN uperalag syten Ry also provde oidely accesses to the hardaate

LY contpeling sotraie Foutings. Tous 2l Sy NE aPidi wI00 pludrerinie:s frum hawing to foae ke theao detals

csCammarce (open source COMIIEres): An e curll cice d Lt i stoie mansg el 20 dre prudedn s an i soluhsn 101 those who
vant 1o 1a1 an on 'Ine busingss ¢f el o0 owithon! £pendang s of tme and moe2y on developd g and designing an online store

Packet Svutching: A ditai nelaon commuinc atons ikethad Mat groups @il transtiatled dala rrespective of tontent type o stroctue - nto
stany szed bloths caled packets s then reassenbled 2t the fral desti ot

Pagination The syStem by which pages sie numbeied the arrangement and numeer o pages 0 a bosh as noted in a catalog or rbliography

Partied Page: Alerrporary €d petore the gomain ..ehsife 67 Nosin 1 15 dchve
© Portzble Bocument Files.

Perl: See Practical Extraction and Reporting Language

Permahnk: A URL thal porits 10 o »peditc bloo of furum enty affe d b passod fron the fiont pae (o Hie achiovies
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Palshiing: The: Comr e fraudulant L 20085 0f atenpt sy to drquerd senttve pls mztinauth ac 1H28 Pass.S dt and credit card detans
by masquerading 88 a trusl. 010y eplty it an electronic (cramurcation T avaid BPhishing De sure a cebpage is secdte botore making a paynent
0" submtling valuabe inforratun to anehate Aticdrod wle's addicss tegns st hltps Tteured sites eneypt e changsd data o prevent
unauthiorized data capture

Photograph Enhancing: [he maks g cf any 50°1 of aiteraton to a photajraph or image hat was not thore angnal y

Ping: A computer netnoh adminustialon utdly ueed to te etier 3 patoular hostis rey 371088 a0 1P retorlt and 1o ta2asure the round
trip 0y £0r pac.ets sentirem the (ozal bostto a dest nat on compute nlng: a the lefa hosts o nanleitaces

Podcast: An audia ur wided productisn posted o a venpane Pedearts al'c  asers 10 subsenbe 13 A feed and tece ve de X lies automat.

Podezst Production: A series of dir tad ri- 3 has (edher audio of v.2eo) ihat are released epsod caly and deantoaded through Web

synd cation The mede stdel very difernEStos pudcasing tomuther means vhdieatie tieda Lies oe the internel ~uth as direel dusnluad
Acstramed vebeathr 3 ALt ot ol the A or viteafiter canent y AcTaiated it A given cenes s MANtanad centrally on the distrbutor'a
server as a wob feed. and the ii'ene 07 v.e el errploys spectal chient apply aton coftlate knc.in s a putatther that can ascess this veb feed
chers it ol updates and dennioad any me wtheseres Thspores witon sled s that les are dovn'oaded automnatically Fles
are stored localy on e user's compter G othe: device 1eady 107 Ofihne user 9w g Sanple and covenint 8c0ess 1o epsad.o conton Corunonly
used auho Lle formrals are Ogg Varbrs and £2P3

Point ot Sale §ign: A sin that att acts altenl.on (o prodacts 0 services desiined o boast profitatal ty and draw awatel

Partable Document Filzs (POF) A filt fornat created by Adob stems Ine FDF ustss the Post3crpt printer description language and is highiy
paitable acioss cemputer plattorm.s PDF decuments have a pif ke eafension (myl e pih

P@st. An ety posted 1o a bIe) R rrGudo s Lot d wdua’ artaoliz uf et aikde) w’ vided Lie

Postsenpt Files A tradcniais uscd fof 10 ob,ect-cnented Computer AN uAse for Jesti b nj tre appearance and layout ot documents used o
pant high resolution text and graph cs

PowarRPoint: A presontalion progr.m ce veloped by Ricrosoft that o used for pradu L de shaas that canecorporate teal qraphes video
aumasons ard mole

Practical Extraction and Reporting Language (Ferl): A b :hileved denerd’-pupose 1Llepcted dyname. Tan g language

Press Releasa: A o o o et ded Luinun abun dilested 3t e Bets ot the ne s 1 ha tor the papose of aonouncing something camed g
NavNg NESs VAU TYPIealy INeY A Molcd Tared 07 CINALLE 12 8- SCIRGHT CATUs AL IR S s MAad NES Ta0i S1310ES televiSion stdlons
A 0; televsion el orts ASO U ed AL S 7 cdSs Bedad it e OF s stalorert

Primary Hostod Domain: Ihe 1.0 1 £0m 3 n2oee 6n A he g plac F paarts [ e hosing content root by drfaun

Production lianagament: The nanaqemert of thoce r230i.(e5 ant acty 1és 6 a business require 31o prod gnods tor sate tn cons

to ¢ther o ganizations Piodactinn managen.cntis cotcenied vith the irandtartune Tindustty Tae ar mtcrest i the pioducton manairent
task M sevice ndustees s ed Lo e Gse of spetabans man Yjerien! as a e 0ene il term

Pratossional REsums: A bref account of onn s profesconat of warh experance snd gualificatons offen submtled wih an employment

appicaton

Promotion: A plan devised 10 fubl tue o- adve™se a p Sdurt caus, mstiutan oI siohas s argheie tes sample poste television of radio
o, lal o parsonal appearane

Proot: 10 check a winten tut for wiors dsping and
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Properiy Sie Signs: Sins thatcate to the construction real ¢3tats o prope:ty managi nent he'd

Fubliciy: tnfomatiny a2t o nts 1530Ed o SCoure publc notwe or attention

Publish: T faue (P Ated OF Tt w¢ 0 p 2k 02 Weviial Of SIapN ¢ NtCaal Computer $0% are LI ) 101 Sa'e or distibuton 12 the public
Query Letter: A bu~iness letior requesti wlionmvaten it ar¢ IS a 50 sent 10 agents -ajonoes fof presentation

Ratho Promotion: The division of a reword Company mhieh s chared wih placung sonys on the 1ad.o 1hey mantan relatonships vath program
Gaectars at 1adio stbons and atferpt L peistade e 1 pay s.ngies to pramste the sa e ol ierorduigs such as Cs. sokd by the recoid

con pany They nay as pay 4 fee o attud faty hosn aw anindependent premeter o1.o b a toanod telationstvp v i the radio staliva of
As parent company

RAID: S¢. Redundant Array of Inexpensive Drives

RAN: See Random Access of Liemory

RanAom-ACcess Memory (RALY): A 10:M Of COMPULET A41a s10fage 100ay | Lakes e 10,10 of INteg’ altd CLouils At aiid.. slored ddia 1o L.e
ACLessed in any order e atrand,int Raadnni iefers to the ide 3 that any pece of data can beretumed in a constant in g (eqargicss of its
phy 1p:atnn and vacther o7 ACt i3 1€atCd D WS Erovious p ole ot ¢

Raal Time: The o poring o: "oconding of evonts hat orour al e bme el the cvent

Redemplian Fee: A feq INATIS PAd 10 retdln an expled domam na

Redemption Penod: The time fam - alter A doman e piralisn and betore e domain name 5 returmed o the registry foi re-registiation Durng
the pered the doman name c4an Le refened usudly by paving a redomplion fee

Redundant Array of Inexpensive Drives (RAID): The simuttaneous use o120 or roie hard disk drives 10 achieve higher levets of performance

dupundabitdy arud larger dalet vuloime stees

Reglstrant: At ind vidual of 07ganzatia thal reqaters 4 gomain nanie and Lods the nght 1o useal The Registraot is the (eqal oener of & dumwn
nam.:

Registrar: sce Domain Name Registrar

Regstry: A databare Dssenating DRS informtion weh an mdividual a tegabertty of operetoral ently 101 A 8pec 10 doman name e tension
Remote Connaction Links d modo i) 4nd 4 act otk hiou g a dial-up connes ina

Research Papei: Patuf one of the tollc::ng venues jrubt shed of 0thun.ne ACAdenit{ JOUrnd. A pot Yoy, 1 percaicaln which scholashp
rulaimg to a parts 1 APtz 1, pubioshed, Leent s € journd: o; tnbutne Lo by rcaearehets wonung o of ralated to the physical
stience dosctpl nes. otien plendud 1o roport e 1eseareh resuts O nh paper Sollen by tikgh school oF coliege students

Rasellar A carasiy 00 pe 2on w0 Bosting and dom L tame e 4paln Les provaled CALN Appoved regisliar

Rostricted Top Level Domain (RT A QoA 0dins o lels i n el ame and o that 1mde regostrat on o peisons w organatons
morting opec 10 cateea

Résums: A d3cument that contan: a summ.ary of relevant ,ob e =1 2nte and educat'on fo1r specif.e employment search The resumé (s typcaly

the tirstitem that a potential empiover crcounters reqard N Ine Jib sec ket and 1= typlcaliy used to soreen appirants often follnv.ad by an

ntesdes when seeking employnient
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Rich Siie Suramzry (RSS): A foamat ik . W13 T ULy 0y ebio ter teilend s 08 LebrGs ang ol onne put.thers
YN0 reorlentas avkas Fess fo ve vants !

Rich Site Summ3siy Fead: Piovite ot descoptons of Led content no atrles ard alet tathe fui version of the ront
Robot: Ccc Scarch Engine Robot
Root: Tretop ctte DS haadh MOy KoL as the "dot
Roct Sarver: The porlon O tie hus iy dacvount €, servet [hat ha Lol cne And docteents on that coinputer
R3S Cee Rich Siia Summary
RSS Feod: See Rich Ste Summary Facd
TLO: Sve Rastrictad Top Leval Domzin

Ruby on RaNs: AN LRCN SO € ) b apfic sorhict the by prograr enn Je and 15 Lsed by veo developers Often sho'tened
10 Rai 5 or ReR

Saved Skins: Desgnlavouts sta.e 1 fur 3l 0 repeaied use

Scalabifity: A desrable property ol d sy:lem anetioth 0r aprocess chith inda ales s alilly to either Pardle ¢ amaunts ol wolkina
o-acetul manner or to be readiy en'arged

Screcnshot: An kmage taken by the compu'er to record tre visib ¢ teims dspfaye s ontns mnitsr or another visual output dev re Also caled
SCICCN Caplule o0 scicen gump

Search Engine Optimization (SEQ): The preress of improving the valums o guaity o rafic 1o A web ste or a veb page (sich as a blog) from

seachengines

Search Engine Robot: A compul 1 program that bismes the Wotid Wde Voed moancliud ol duluimaled mancer Olher terms o Vieb iobuts
A8 dnils AaUtomALe maeners Bols and Lo msS G Ved sousr o rea cras e

Sccon el Domain (SLO) A thati> deetty be o d TLD For éanny’e Nesanp's cen exdmplie IS the seoond tevel damat of
the com TL D S i e 1 dOmans cLrmnr y refer o fite o1qanie N that rer e the G e R dh 3 doman feme reqistian

Sceure Shell (8SH): Anel ol p ol It 3o dida 1o be exchanae d L3 na a secute ¢ anrel betyeed (20 d devices 1L s a common
net otk prote cot for remote adminuatral on of Uric computers

Secure Sockets Layer (§SL): A serunty manageinenit protoc ol used (51 me saad fe Wainie it 100 00 Pre ititernet

Sacunty Code: A (ode pioy. Jed Ly I J2uaa reoilial By a dumia 1 dame's 24 nulialize contacten . add ess Itventes to the gaming
e Jeiranthit e d. man naa s ‘s cores ~ted the tanstei of oadn nn nae o

Selt-Publishing: The pub shing ut bouis and other madia by e authors of those wuriss rather than by estabhished. thied-paity publishers. o
van ty presses Although i rep.esents a omall percentage o the fubl shrg wdostry 1 terms Of saics. 1t has been present i one form or another
snte the beainmng of pubishing and has seen an Increase m actwity «th the advancen cat of publshing tecanology 1cuding xerogiaphy
deshtop pubishng systemis pist on demand and the i Ve Web Coliural phensriena stich as tne punteduityourse 1 (LIY) mavement the
prowferation o3 niedha channels and Logong Dave contabuted W L advanca it Tt st t-pabistut

Sall: To ewnange or dehiver 1ot money o ds egluva ent
¢ 1

sender Policy Frameurori (SPF) Record: Aninfoiria'rn recoid at valdales o eMA S ouTCes 10t @ domads name
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Sarver: Sv. Web Sorver

Scrver Log: Ay fie (00 sever b osy acnlem caly crealod arwd inatelan e by a server ol acty ty pontornied by

Server Side includes (88t): Corwmuands piocesuud by the a0b woiver unh Tauser seguanlsa e

arvice Record (SRV): A categery 1 d. ! k 5 g anfarmation on avalabie serv

Shared Hosung: Alsu walvd vhared v hoot g oolviie whe e many

LCES s te2 0 S 0.0 Leb seve tonnsdted to e Itemct bBath s ie o853 on ts el patlon or seubiiupace o0 the server to heep it sepaiate

froi othe Stes This netaliy the most cconeiivcal ophion 1o Loshng as many pecple Hhare the oveall cost of seivel mantenance

SharePoint A cortent management syelem ¢ osotl it v USLIS ook a veb based

eotaboratve enviramyont SECroR0H prov des cortan buet it functemalty and thard party devnlopers can ai-0 develop cusiom modtc Ations to

extetd function uly

Shell Account: Tradronally a user sccaurt on a remote server vhich gave access 1o a uhig shied via a cemmang-ine mteface potocol such as
€torssh They sire ungnaly provided by 15Ps (such as Leltom (LBA) 313 Wil and wore whed Lur Le storage. wed space emadt accounts

104 AICESE ang soi.are develpment

In more recent tmes shel prov.ders e oiten founsd to oher she ourts atio.y cost o7 157 free These shed accounts generady provide useis

woth 3T02eS 10 vafious S 3.0 and sorv €23 neluCan ) Compaors IKC o unts b poiessts FTE led edior (s gy Nano) and

cient (such as pie}

Shedi a:counls have Loein nvaved o0 e s act vty such 3s denidl of servoe aftacks G cleoal sa¥ odie dotebutan

Sidebar: One G more columns aionyg one of both sides of blsgger's nomepage The Swebans generaiy vsed o ks caleadars o lists

Sign: Anotice ke ting a nane diedlon camiag of adve tisene it that s displayed of poslediu: publc vies Sgns aie used 10 boost cusionmer
AWAENess and Name recogni ot A business Without 4 8 gn s 4 s:gh 01 O DusTss

Signteade Aduraide bphtie it A fraro wign The e <ins are () torrak s restam vty et etres qpfts shaps Ane ainer rebl busineeses
that have sirderak traflic

Stimple Contral Panel: Abss ¢ ol panel avalahe Lth tlirut hased senvais

Simple Nail Transport Protocol (510TP): An Interniet standard (0 ewecron ma @il Hansir S5 00 & osaP neteots

Sumple Mail Transport Protoce! (STATP) Relay: An SiT server contiju 2 in cuch ¢ oy hat it adows anyeee ¢ the Interret to send emai
through it not st malde <tnr Jto o0 o Pnatng Fom beosy use s

Swmple Maill Transport Protocol (SiTP) Server: A computer (Nt 0.0.ards 611G ALEL5E108 U] 5L protone

Sitamap: A pratacol that allo. s a wotraster 1o NfOorm «earch v Jnes about URL s 6n a v hod- that are avallable for crawing A Stemap is an
AL he that 181S the URLS 107 o sde

Shde Presentatio cumputer sof aokage used 1o d oploy mfoimotion normaly -n the (i ot a sl ally :ncludes three major
furcticns an eddor that aliows text tn be mseded ard formatted. a methe d for imcerbng and wanpuial ng graph.c imsges and a shae sho. system

10 display the cotteni

SPATP: See Simple Mail Transport Protocol

SITP Relay: See Simple Mail Transpor: Protocol Relay
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SUITP 8¢ Ser Simpla Lall Tronsport Protoco!

Sacial Bookmark: A meti od for Inteinet Users to shas cigan - seach andimanayge beokm ok eDIEsTUCes tses can add to their 621
3007 avontes €oliItars Lniketrosnatay the resousods themsevis 3ot ah3ned. fis iy bechimarka that reference them

Sgceal Metvovking: practre by vhopintene ! gse's DU o T nships and buehma b Mpatant sites o wiie mnded penple
Software: "ee Computer Sofi:
Sony Razder Ane eAlr i ¥
Spam: Any juni of JNSALNted email
zm Filtar A fle: that 3 oo uvers o iech lessad jes fom sunpetted spatny o
SPF Record: U'oc Scndor Paticy Framaviori Receoid.
Spiders: 8o 2 robols that crasivebstes to atther veb content and wkninnrat oo for seach eng pe databases
Sprecdehsets A Compuits apiicLan s Mulales a papar accountny & viehed! Rdeptays mutple celts hat logether make up a gnd
cans sting of roy dcoumns each cel cortaming esther alphs 4 or nurvz value s A spre rsheet cell may aternatively contan a
InrmLla that gt nes he . Ine conten' ot that €8s to te ca'cLiated 1 2r e contents ot any othor ozt (6 conbaiat on of Lells) €ach fime any cellis
dated 8presdsheets A7 icgquerty used 11 fnancia’ mformiaton becauae of t7to re caliulate tre enthre sheot aulomaticaly after a
charae 10 a sirigle celbis n ade
SRV Racord: ser Sarvice Record
SSH: Zee Securz Shell
$§I: See Server Side Includes
I-e 3a2cura Sockets Layer.

Standard Cencralized fiarkup Language {SGLIL): A stangaid fon 10 2 ta spo iy a dosiimenl e kup angtiage of 1a] set Such a speat Laltun
St Ifd ooy neat tepe defon (DTH) & Nl e 3Nt et aniu e Bul adeso ptan ol oo o spetly one 1s neladata

Yy Ol

Static IP: A fue 1P 2iddress meanng that the P remains urwhange 1 cach user (6gm

Statistics: Websde usa je mifzrmaton comp o d nto user I endly format Gtatsbos cften wroiuds the number of vistors 1o a site winch paoes

erve the most reguesl. ang Liach spEht 070, 5y the site
vebste don Tttt thal oo Rulsthopor moadis avt ands or contracts (Ghetched)
support: Tects ¢ saupdrt provided to tustume s vitte e O £ o Tes L ve tech) wal Gl Toutios 0. S e s sty

T1 Connectioin: Phone or datd coneechnn supporing the ianster of up to 1 5340 s of data ped: scord 1] Caineeions Ate comitonly usaed by
DusNesees and 1srs

Tape Bach A conmon and cout eflective meihod 10 back Lp L ebpayes [Ne devie oy Mg 100 £asselle BOe Cassetles can stive
soveral gigd & ol duly

TCL: Fee Tool Command Language




http:/fvweww. artisticdesignservice . com/index.php?option=com content&view=article&id=60&Itemid=57
06/13/2012 11:25:47 AM

tuPiIF Doe tranamission Conirol £,0.6c0

Tcehnical Contact: Typoaly the ol OF CONLPANY (ARG e prm ary den i DAt DANL 2

TELRET (TErmmnsL [ ork): A nctan pie? Locd ONthe interret of aral Atd Relaoihs o rrov de a b directonal 1nttractive tert onented
contri ol ans fu Wy v 4 veluAl s nn oo or coion Gost dala s atasp ciseda band M TECEET contabinfoniation inan 8 bl tybe omreated

data connedtion over the Trane: on ¢ Pratorn (TCR)

Text Records (TXT): Aty of DUS tecard Oramaly 1os arbiliary human (eadatle tes! Simce the early 100 orever this tecord rote oflen

Catis math w-reataie duts

Thtrd-Leve! Domains (TLD): t heahest o s61 of the hie archy 0o serond tevel doman names Third Leval Doisain, it prosent falls to the e
ofte dot and o terghtof the sceond-fleve domam ncos’ g e eouk the Thrd Lo e Do e s .co

3-Color Websita: A -.choile o d e 300t sehemes A et cLior ayotid fa very LunrLn ar v ed desian

3D Flash: The uce of Adote'y Flach player 1o diplay simulated three dimenaion il environments u.dg 2D computer graphucs Flash 1o primaaiy a
LLo-thTeasona enzio Tent sotypcaly alh » Uz 20 1o disp iy, and imanage the thece daness il graph cs
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b+ Internet Terms:

404 Error - File not found error

802.11bg - A standard for wireless area networks (WANs) that offers transmission over short distances at up to 54 megabits per second (Mbps), compared with
the 11 Mbps theoretical maximum with the earlier 802.11b standard.

Access Point - An access point provides wireless access to a network. Devices connected to an access point can communicate with other devices on the
network.

ActiveX - This Microsoft-based technology was built to link desktop applications to the World Wide Web.
Address Bar - An address bar (also location bar or URL bar) is a widget in a web browser thal either reflects the current URL or accepts typing-in a target URL.

Adware - Adware is free software that is supported by advertisements. Common adware programs are toolbars that sit on your desktop or work in conjunction
with your Web browser.

Affiliate - Website affiliates are what drive Internet marketing Companies run affiliate programs to generate feads and sales from other Websites.

Apache - The Apache HTTP Server, commonly referred to as Apache. is web server software notable for playing a key role in the initial growth of the World Wide
Web. Since April 1996 Apache has been the most popular HTTP server software in use.

Applet - A Java program that can be embedded in a Web page

Archive - An archive contains multiple files and/or folders within a single file.

ASP - Active Server Page or Application Service Provider

ATM - Asynchronous Transfer Mode

Autoresponder - An autoresponder is a program or script on a mail server that automatically replies to e-mails.

Avatar - An avatar 1s an online character that represents a person. For example, games like World of Warcraft and the Sims.

Backbone - The Intermet backbone refers to the principat data routes between large, strategically interconnected networks and core routers in the Internet.

Backlink - this is a link coming from another website back to your own, also called inward or inbound finks. Some Search Engines use backlinks as an indicator
of the popularity of a site.

Banner Ad - A web banner or banner ad is a form of advertising on the World Wide Web. This form of online advertising entails embedding an advertisement into
aweb page.

Bcc - Blind Carbon Copy

BIND - (The Berkeley Internet Name Domain} a network service that enables clients to name resources or objects and share this information with other objects in
the network. A program that changes [P number to names and names to IP numbers. Example. google.com their IP number 74.125.127.104

BitTorrent - BitTorrent is a peer-to-peer file sharing protocol used for distributing large amounts of data. BitTorrent is one of the most common protocols for
transfernng large files

Blog - A blog (a contraction of the term “web log”} is a type of website, usually maintained by an individual with regular entries of commentary, descriptions of
events, or other material such as graphics or video.

Bookmark - Using a World Wide Web browser, a bookmark is a saved link to a Web page that has been added to a list of saved links.

Bot - Short for "Robot” a bat is a program that is designed to automate tasks
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Botnet - The word BOTNET is short for the combination of the word robot and network. The term often applies to groups of computer systems that have had
malicious software instafied by worms, Trojan horses or other malicious software that allows the "botnet herder” or botnet's originator to control the group
remotely.

Bounce - When an e-mail message cannot get to its recipient for some reason, it is returned or bounced to the sender, with an error message informing the user
that it was not sent.

Broadband - Broadband in telecommunications refers to a signaling method that includes or handles a relatively wide range {or band) of frequencies, which may
be divided into channels or frequency bins. Broadband is always a relative term. understood according to ils context. IE: DSL, Cable, Wireless

BSOD - aka Blue Screen Of Death A famous fatal-error message that occurs in Windows operating systems. It is a blue screen that interrupts your computer,
indicating a fata! error in your operating system.

Captcha - A CAPTCHA or Captcha is a type of challenge-response test used in computing to ensure that the response is not generated by a computer.
Cc - Carbon Copy
Certificate - A certificate is a mechanism used to verify an identity on a computer and/or over a computer network. You might call it a "digital identity”.

CGI - Common Gateway Interface - A standard script for running programs on a server from a Web page. CGl programs (also called scripts) can be run
independently and were designed to be external so they can run under various (possibly different) servers interchangeably.

Client - A client is a computer program that depends upon another program to function.
Client-Side - A technology or program that runs on your desktop computer (as opposed to running on a server). Examplie: Java or JavaScript

Cloud Computing - Cloud computing is a general term for anything that involves defivering hosted services over the Internet. it is sold on demand, typically by the
minute or the hour; it is elastic  a user can have ac much or ag little of 3 service as they want at any given time; and the service ic fully managed by the provider.

Co-Location - aka colo - A facility that offer customers a secure place to physically house their hardware and equipment (as opposed to keeping it in their house,
office or warehouse)

Command Line - The loc ation where a programmer enters commands to tell a Unix host system what he or she wants it to do. In DOS, the command line is the
text you type after the prompt.

Command Line Weenie - aka. command liner. A geek who prefers using the command line instead of a mouse

Cookie - A cookie, also known as a web cookie, browser cookie, and HTTP cookie, is a piece of text stored on a user's computer by their web browser. itis
information that a Web site puts on your hard disk so that it can remember something about you at a later time.

Compiler - A program that reads stalements written in a human-readable programming language and translates them into a machine-readable program.
CPA - Cost Per Action

CPC - Cost Per Click

CPL - Cost Per Lead

CPM - Cost Per 1,000 Impressions

CP/M - CP/M (Cunliol Progrant for Miciucurnputers) is an uperating syslein viiginally created for ntet 8080785 based icivcurnputers by Gary Kildall of Digital
Research, Inc.

CRM - Customer Relationship Management

Cross-Browser - Cross-browser refers to the ability for a website, web application, HTML construct or client-side script to support ali the web browsers.
CSS - Cascading Style Sheet

CTR - Click-Through Rate

Cyberbullying - Cyberbullying "involves the use of information and communication technologies to support deliberate, repeated, and hostile behavior by an
individual or group, that is intended to harm others.

Cyberspace - a computer network consisting of a worldwide network of computer networks that use the TCP/IP network protocols to facilitate data transmission.

Cybersquatter - Cybersquatting refers to using, trafficking in or registering a domain name with the intention of taking advantage of the popularity of another
company'strademark. These cybersquatters generally register these domains before the target company, thus forcing the fatter to buy the domain from them at a
higher price.

DHCP - Dynamic Host Configuration Protocol

L T T Nt Lo
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Dial-up - Dial-up is a form of Internet access that uses telephone lines
DNS - Domain Name System
DNS Record - DNS records, (or Resource Records) are stored in the zone file for a domain name and are used for translating domain names to IP addresses.

Domain Name - A domain name is a unique address on the Internet. if a domain name is not currently registered, you can register the domain name with an
approved domaln name registrar, which will give you rights to that particular domain until such time as the domain name registration expires, is cancelled, or is
transferred to another domain name registrant

Domain Suffix - A domain suffix is the last part of a domain name and is often referred to as a "top-level domain” or TLD. Popular domain suffixes include ".com,”
" net,” and ".org,” but there are dozens of domain suffixes approved by ICANN.

Download - A download is a computer file or set of files which is designed to be transferred from a server to an individual user.
Dynamic IP - An IP address that changes every time you log on to the Intemet.

Dynamic Website - a dynamic website provides response according to user's request. That is a dynamic wesite creates web pages at run time and provides
dynamic content to the user. Whereas a static website is one that always provides same pages to all the users. It consists of pages that have predifined content.

E-commerce - E-commerce, EC (electronic commerce) is the buying and selling of goods and services on the Internet, especially the World Wide Web.
E-mall - Electronic Mail. lt's hard to remember what our lives were like without e-mail.

E-mail Bankruptcy - Email Bankruptcy is a term used to identify or explain a decision to close an e-mail account due to an overwhelming receipt of garbage
messages.

EDI - Electronic Data Interchange

Emoticon - a representation of a facial expression (as a smile or frown) created by typing a sequence of characters in sending email, chatting, and text
messages.

Extranet - An extranet is a private network that uses Internet protocols, network connectivity. An extranet can be viewed as part of a company's intranet.
Facebook - is a social network service and website.

FiOS$ - Fiber Optic Service

Firewall - A firewall is a part of a computer system or network that is designed to block unauthorized access while permitting authorized communications.
Flaming - Flaming. also known as bashing, is hostile and insufting interaction between Internet users

Fiash - Flash is a vector animation (read about vector animation software) software, originally designed to create animations for disptay on web pages.

FTP - File Transfer Protocol

Gateway - A gateway is a network node that allows you to gain entrance into a network and vice versa.

Google - Google is the world's largest search engine.

Gopher - The Gopher protocol / goufer/ is a TCP/IP Application layer protocol designed for distributing, searching, and retrieving documents over the Intemet.
Handle - The handle, or username, you choose will identify you to other members of our website.

Hit - A hit is a request to a web server for a file (web page, image, JavaScript, Cascading Style Sheet, etc.).

Home Page - A home page or homepage has various related meanings to do with web sites: It most often refers to the inftial or main web page of a web site.
HTML - Hyper-Text Markup Language

HTTP - HyperText Transfer Protocol

HTTPS - HyperText Transport Protocol Secure

Hyperlink - a hnk from a hypertext file to another focation o file; typically activated by clicking on a highlighted word or icon at a particular location.
Hypermedia - a multimedia system in which related items of information are connected and can be presented together.

Hypertext - Hypertext is text displayed on a computer or other electronic device with references (hyperlinks) to other text that the reader can immediately access,
usually by a mouse click or keypress sequence

ICANN - Internet Corporation For Assigned Names and Numbers

ICF - Internet Connection Firewall

ICMP - Internet Control Message Protocol
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ICQ - ICQ is a popular instant messaging computer program, which was first developed by the israeli company Mirabilis, now owned by AOL.
ICS - Internet Connection Sharing

ICT - Information and Communication Technologies

IM - Instant Message

Impression - An impression is defined as the point in which an ad is viewed once by a visitor, or displayed once on a web page.’

Inbox - This is the area on you computers email program that stores the emails sent to you

Internet - The Internet is a global system of interconnected computer networks that use the standard Internet Protocol Suite (TCP/IP) to serve billions of users.
InterNIC - Internet Network Information Center

IP - Internet Protocol

IP Address - An Internet Protocol (IP) Address is the number assigned to a network equiped piece of hardware by which other device identify it.
IPv4 - Internet Protocol version four, or IPv4, is a system of addresses used to identify devices on a network.

IPv6 - internet Protocol version 6 (iPvB) is the next-generation Internet Protocol version designated as the successor to IPv4. 1PV is designed to solve the
problems of IPv4. It does so by creating a new version of the protocol which serves the function of IPv4, but without the same limitations of IPv4

IRC - Internet Relay Chat

ISCSI - Internet Small Computer Systems Interface
ISDN - integrated Services Digital Network

ISP - Internet Service Provider

JavaScript - JavaScript is the most popular client side scripting language on the internet, and works in all major browsers, such as Firefox, Chrome, Opera,
Internet Explorer.

JSP - Java Server Page

Latency - It a nelwurk, latency, a synunyrr fur detay, is an expression of how much e il lakes lor a packet ul datd to yel frum one designated point to another.
LDAP - Lightweight Directory Access Protocol

Leaderboard - A leaderboard ad is a popular type of banner advertisement At standard dimensions of 780 X 90 pixels, a leaderboard is the width of the page.
Link - In computing, a hyperiink (or link) is a reference to a document that the reader can directly follow, or that is followed automatically.

LinkedIn - LinkedIn is the world's largest professional network with over 80 million members and growing rapidly. Linkedin connects you to your trusted contacts
and helps you exchange knowledge, ideas, and opportunities with a broader network of professionals

Linux - Linux is a completely free(both free as in speech and free as in beer) operating system. In itself only a kernel, it only becomes useful when paired with
other tools, such as the GNU utilities and several other core utils, to create a so-called "distribution” of Linux.

Listserv - an electronic mail-based discussion forum for subscribing members Individuals send e-mail to the listerv's address, and all members on the
distribution list receive the message. An effective, low bandwidth, user-driven medium for content focused on a particular area of interest.

Mashup - A derivative work consisting of two pieces of (generally digital) media conjoined together, such as a video clip with a different soundtrack applied for
humorous effect, or a map overlaid with user-supplied data; A remix that combines two or more songs from different artists into one track.

Meta Search Engine - A meta-search engine is a search tool that sends user requests to several other search engines and/or databases and aggregates the
results into a list

Meta Tag - Meta tags are HTML or XHTML elements used to provide structured metadata about a Web page.

Mirror - A mirror is a Web site or set of files on a computer server that has been copied to another computer server so that the site or files are available from
more than one place. A mirror site is an exact replica of the original site and is usually updated frequently to ensure that it reflects the content of the original site.

Moodie - Modular Object-Oriented Dynamic Leaming Environment is a free and open-source e-leaming software platform.
MySpace - MySpace is a social networking website.

Name Server - A name server (nameserver) maintains a directory of domain names that match certain IP addresses (computers).
NAT - Network Address Translation

Netiquette - Netiquette (a portmanteau formed from "netwaork etiquette”) is a set of social conventions that facilitate interaction over networks, ranging from
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Usenet and mailing lists to blogs and forums.
Netmask - A netmask is a 32-bit mask used to divide an IP address into subnets and specify the networks available hosts.

Newsgroup - A usenet newsgroup is a repository usually within the Usenet system, for messages posted from many users in different locations. The term may

be confusing to some, because it is usually a discussion group. Newsgroups are technically distinct from, but functionally similar to, discussion forums on the
World Wide Web. Newsreader software is used to read newsgroups

NNTP - Network News Transfer Protocol

NOC - Network Operations Center

Optical Carrier - A fiber optic connection capable of transferring data at 51 85 Mbps

OSPF - Open Shortest Path First

Outbox - A box in which you put all the mail to be sent out; in computing, an electronic folder serving the same purpose.
P2P - Peer To Peer

Packet - A packel is @ basic unil of cuntenunication uver a digital network. A packet is also called @ datagran, a seginenl, d bluck, a cell ol a hane, depending on
the protocol.

Page View - A page view (PV) or page impression is a request to load a single HTML file (page’) of an Internet site.
Payload - A "payload" is code in a worm designed to do more than spread the worm—it might delete files on a host system for example.
PCC - PClLinux Control Center

PCLinux0O$ - PCLinuxOS is a Linux distribution, which is distributed completely free of charge. Released under a GPL licence, it is completely open for
developers to modify and release their own customized version. it uses the RPM package system. Initially based on Mandriva Linux, it is now a fully-fledged
independent distribution of Linux.

PCLOS - PCLOS is a shortened form of PCLInuxOS. 3ee PCLiINUXxOS for further information.
Permalink - A permalink, or permanent link, is a URL that points to a specific blog or forum entry after it has passed from the front page to the archives.

Personal URL - A "URL" (also called a "domain” or "domain name"} is just a fancy word for a site address. For example yourname.com or
yourname.pclinuxoshelp.com

Pharming - Pharming ts a hacker's attack aiming to redirect a website's traffic to another, bogus website.

Phishing - pronounced as fish’ing) (n.) The act of sending an e-mail to a user falsely claiming to be an established legitimate enterprise in an attempt to scam
the user into surrendering private information that will be used for identity theft.

PHP - Hypertext Preprocessor (originally called Personal Home Page)
PIM - Personal Information Manager

Ping - Ping is a computer network administration utility used to test the reachability of a host on an Internet Protocol {IP) network and to measure the round-trip
time.

POP3 - POP3 (Post Office Protocol 3) is the most recent version of a standard protoco! for receiving e-mail. POP3 is a client/server protocol in which e-mail is
received and held for you by your internet server.

Portal - A portat is a central place for making all types of information accessible to an audience of varying range. Also known as a fink page.
PPC - Pay Per Click

PPL - Pay Per Lead

PPP - Point to Point Protocol

PPPoE - Point-to-Point Protocol over Ethernet

PP TP - Point-to-Point Tunneling Protocol

Protocol - In computing, a protocol is a set of rules which is used by computers to communicate with each other across a network. A protocel is a convention or
standard that controls or enables the connection, communication, and data transfer between computing endpoints.

Proxy Server - In computer networks, a proxy server is a server (a computer system or an application programy) that acts as an intermediary for requests from
clients seeking resources from other servers.

RPM - Revenue Per 1,000 Impressions or Redhat Package Management
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RSS - RDF Site Summary
SDSL - Symmetric Digital Subscriber Line

Search Englne - A Web site (actually a program) that acts as a card catalog for the Internet. Search engines attempt to index and locate desired information by
searching for the keywords a user specifies.

SEOQ - Search Engine Optimization

SERP - Search Engine Results Page

SFTP - Secure File Transfer Protocol

Session - In tefecommunication, a session is a series of interactions between two communication end points that occur during the span of a single connection

Site Map - A site map (or sitemap) is a list of pages of a web site accessible to crawlers or users. it can be either a document in any form used as a planning
tool for web design, or a web page that lists the pages on a web site, typically organized in hierarchical fashion.

Skyscraper - Is an online ad which is taller vertically than it is wide horizontally, thereby resembling the shape of a skyscraper. There are two sizes' 160 x 600
pixels is considered a " wide” skyscraper, and 120 x 800 pixels is the size of a regular skyscraper

Slashdot - Slashdot (sometimes abbreviated as /) is a technology-related news website.

SMM - Social Media Marketing

SMTP - Simple Mail Transfer Protocol

SOAP - Simple Object Access Protocol

Soctal Networklng - Sutial tetworking is Uie grouping of ndividuals inlu specific groups, fike sitall tural cortmmunilies o @ neighibuthuod subdivision, i you will.
Socket - In computer networking, an Internet socket or network socket is an endpoint of a bidirectional inter-process communication fiow across an Internet.
SOHO - Single Office Home Office (pronounced: so-hoe) refers to small businesses, especially those that are headquartered in the entrepreneur's home.

Spam - No it is not a canned meat made largely from pork. Spam is flooding the Internet with many copies of the same message, in an attempt to force the
message an people wha waould nat otharwise chanse ta receive Cantrary to popiilar helief spam is not pratected hy national Free Speerh laws

Spider - A spider is a program that visits Web sites and reads their pages and other information in order to create entries for a search engine index.

Spoofing - A method of attacking a computer program, in which the program is modified so as to appear to be working normally when in reality it has been
nodified with the purpose to circumvent security mechanisms.

SSH - Secure SHell
SSL - Secure Sockets Layer

Stallman, Richard - aka RMS pioneered the concept of copyleft, and he is the main author of several copyleft licenses including the GNU General Public License,
the most widely used free software license. With the launch of the GNU Project, he initiated the free software movement; in October 1885 he founded the Free
Software Foundation.

Static IP - An Il address that is the same every time you log on to the Internet

Static Website - A static web page (sometimes called a flat page) is a web page that is delivered to the user exactly as stored.

sysAdmin - short for system administrator (pronounced: sis-admin) The person(s) responsible for running and maintaining a computer system.
SysOP - Short for System Operator (pronounced: sis-opp)

Syntax - The grammar, structurc, and order of clements in a language statement. In personal computing, it refers to the rules that govern the structure of
computer commands.

System - A complete computer installation, including peripherals, disk drives, a monitor, a mouse, the operating system, a printer, and software.
T1- AT lineis afiber optic line that can carry roughly 60 times more data than a normal residential 56K modem.

T3 - A type of data connection able Lo ransmil a digital signal at 44Mbps. T3 lines are often used to fink large computer networks, such as those that make up the
Internet.

Tag - Atag is a generic term for a language element descriptor. The set of tags for a document or other unit of information is sometimes referred to as markup,
such as html.

TCPAP - Transmission Control Protocol/internet Protocol
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Telnet - Telnet (teletype network) is a network protocol used on the Internet or local area networks to provide a bidireclional interaclive communications.
Terminal - An input/output {¥O) device that allows you to send commands to a computer that's somewhere else.

TLD - aka. TLD, gTLD, or generic top-level domain - In the Domain Name System (DNS) hierarchy, it is the highest level under the root. in a domain name, it is
that portion that appears furthest to the right; for example, the "com” in waww.pclinuxoshelp.com.

www.pclinuxoshelp.com

l | I

| 1 ----> top level domain
| ----> second level domain

----> third level domain

Traceroute - Traceroute is a computer network tool used to show the route taken by packets across an IP network.
TTL - Time To Live

Tunneling - lunneling 1s a way in which data ts transterred between two networks securely All the data that is being transterred are tragmented into smaller
packets or frames and then passed through the tunnel.

Tweet - A tweet is a post or status update on Twitter.

Twitter - Twitter is a social networking and microblogging service that allows you answer the question, "What are you doing?" by sending short text messages.
UDP . User Datagram Protocol

Unfriend - To stop being the friend of; To defriend; to remove from one's friends list {eg on a social networking website)

Upload - Upload is the process of sending a copy of a file to a remote network location. For example, when you send an email with attachments through an email
client software, the email client needs to upload the files to the email server first. The opposite is download.

URI - Uniform Resource Identifier

URL - Uniform Resource Locator

Vaporware - Software that never makes it off the drawing board, or that's been hyped up for months but isn't available anywhere.
VCI - Virtua! Channel Identifier

Virtual - A simulation of the real thing, it means the same as "almost.” You will see this term appear before various Internet terms to indicate a simulation
technology that enables you to cross boundaries and experience something without needing it to be physically present.

Virtual Hosting - A Web hosting company that keeps your Web site on its server but allows you to use your own domain name Virtual hosting is affordable for
individual people's Web sites (vanity pages) and small businesses because this technology allows many sites to share the same server (there could be hundreds
or thousands of them on a server) The important thing is that no one else has access to your directories.

Virus . A saftware pragram that replicates an comptiter systems by incorporating iteelf intn shared pragrams Viruses range fram harmless pranks that merely
display an annoying message to programs that can destroy files or disable a computer altogether.

VolP - Voice Over Intemet Protocol - A technology that uses Internet Protocol {IP) instead of voice recognition as the conduit for a voice conversation by
telephone. The technology transmits ordinary telephone calls over the Internet using packet-linked routes.

VPI - Virtual Path Identifier
VPN - Virtual Private Network

W3C - World Wide Web Consortium - An organization that exists to realize the full potential of the Web, it is a special interest group comprised of programmers,
Web developers, execs in the industry, and users who help define specifications for the development of Web technology.
WAIS - Wide Area Information Server

WAN - Wide Area Network - A network that uses high-speed, long-distance communications cables or satellites to connect computers over distances greater
than those traversed by LANs (which range about two miles). The Internet itself is considered a WAN

Web 2.0 - Web 2.0 is term that was introduced in 2004 and refers to the second generation of the World Wide Web.

Web Forum - Sometimes called a bulletin board or message board, a Web forum is an online center for ongoing, in-depth discussions of specific topics and
issues. It originated as the modern equivalent of a traditional bulletin board, and a technological evalution of the dialup bulletin board system.
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Web Host - In order to publish a website online, you need a Web host. The Web host stores all the pages of your website and makes them available to
computers connected to the Internet.

UL CH M The business of providing the equipment and services required to host and maintain files for one or mare Web sttes and to provide fast intemet
connections to those sttes. It can include virtual/shared, or dedicated

Webmail - There are two pnimary ways of checking your e-mail — using an e-mail program like Microsoft Outlook or with a eb-based interface called webmail.
When you check or send e-mail via the Web, you are using webmail.

Webmaster - The webmaster is the person in charge of maintaining a Web site
Web Page - A single HTHL file (static or generated on the fly) on the Internet, often hyperlinked to others, and intended to be viewed with a web browser.
Web Ring - A webring (or web ring) is a collection of websites linked together In a circular structure, and usually organized around a specific theme.

Web Server - A Web server is a computer program that delivers (serves) content, such as Web pages, using the Hypertext Transfer Protocol (HTTP), over the
Woeld Wide Web.

Web Space - The amount of space set aside on a server for a Web site. Most ISPs allocate free Web space for their users. The minimum amount offered is
usually 10 megabytes, which is ample space for most people’s needs.

Waebsite - A website, or Web site, is not the same thing as a Web page. Though the two terms are often used interchangeably, they should not be. So what's the
difference? To put it simply, a Web site is a collection of Web pages.

Web Crawler - One of the original popular search engines on the Web. It was one of the first indexes of World Wide Web pages by title and URL.

Webmaster - A commonly used term that can refer to a variety of individuals involved with the creation or management of a Web site. Most correctly, a
Webmaster is the person who maintains, runs, or "watches over” the content and functionality of a Web site

Webmistress - A female Webmaster - see the term Webmaster above.
WHOIS - This is an Internet service that finds information about a domain name or |P address.

WIFI - A high-speed wireless networking standard (at 11Mbps and increasing to 20Mbps), it is a leading RF technology backed by Apple and 3Com Dubbed "Wi-
Fi” (hecanse that's easier tn remember than 802 11a/higiny Wi.Fi wirelrss networks originally came in two speeds’ *h" 11Mhps (the first versinn ta gain public.
acceptance) and "g" 54Mbps (which is faster and backwards compatible with b).

Wiki - A wiki is @ Web site that allows users to add and update content on the site using their own Web browser
WiMax - (802.16e) Unlike Wi-Fi, which covers an area of a few hundred feet, WiMax networks are capable of extending over several square miles.

WWW . World Wide Web (web 1.0) - You're in it ;-) “The Web," as it is more commonly called, can be described as a collection of graphical pages on the Internet
that can be read and interacted with by computer.

WYSIWYG - What You See Is What You Get (pronounced: whiz-ee-wig) An acronym for a technology that allows you to view or print a document exactly as it
looks.

XHTML - Extensible Hypertext Markup Language
X Windows System - A networked windowing system developed first by MIT and now by the X Consortium It is commanly used on Unix (and VMS systems).

XModem - A protocol for transferring files during direct dial-up communications. Developed by Ward Christensen in 1877, Xmodem has basic errer checking to
ensure that information isn't lost or corrupted during transfer.

Yahoo! - Yahoo! is an Intemet portal that incorporates a search engine and a directory of World Wide Web sites organized in a hierarchy of topic categories.
YouTube - YouTube is a video sharing website on which users can upload and share videos.

Zombie - Originally it referred to an abandoned Web site that remains online (such as a ghost site or an orphan annie). The definition of "zombie" has been
extended to include a PC that has received either a virus or a Trojan program which causes it to be used as a spam generator without the user's knowledge.
Zone File - A zone file is a text file that describes a portion of the Domain Name System (DNS) called a DNS zone. A zone contains information that defines
mappings between domain names and IP addresses and other resources, organized in form of resource records
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To: Sidon, Laurent (trademarks@hbsr.com)

Subject: U.S. TRADEMARK APPLICATION NO. 77664552 - FAMOS - 4470.0001-
00

Sent: 6/13/2012 12:44:40 PM

Sent As: ECOM105@USPTO.GOV

Attachments:

IMPORTANT NOTICE REGARDING YOUR
U.S. TRADEMARK APPLICATION

USPTO OFFICE ACTION HAS ISSUED ON 6/13/2012 FOR
SERIAL NO. 77664552

Please follow the instructions below to continue the prosecution of your application:
TO READ OFFICE ACTION: Click on this link or g0 to

http://portal.uspto.gov/external/portal/tow and enter the application serial number to access the
Office action.

PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24
hours of this e-mail notification.

RESPONSE IS REQUIRED: You should carefully review the Office action to determine (1) how to
respond; and (2) the applicable response time period. Your response deadline will be calculated from
6/13/2012 (or sooner if specified in the office action).

Do NOT hit “Reply” to this e-mail notification, or otherwise attempt to e-mail your response, as the
USPTO does NOT accept e-mailed responses. Instead, the USPTO recommends that you respond
online using the Trademark Electronic Application System Response Form.

HELP: For technical assistance in accessing the Office action, please e-mail
TDR@uspto.qov. Please contact the assigned examining attorney with questions about the Office
action.

WARNING

Failure to file the required response by the applicable deadline will result in the

ABANDONMENT of your application.




