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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In the Application of 
Superior Access Insurance Services, Inc. 
 
Filed on February 18, 2006 
 
Serial Number:  77/399607 
 
Mark:  CIS TEXAS 
 
International Classes:  36 

Examining Attorney 
Shannon M. Twohig 
 
Law Office:  105 

 
 
Commissioner for Trademarks 
P O Box 1451 
Alexandria, VA 22313-1451 
 

REPLY BRIEF 
 
 Applicant provides this reply brief following briefing made by the Examining Attorney in her 
continuing refusal to register the above-referenced mark based on 2(d) of the Trademark Act.   
   

Notably, the examining attorney has completely ignored the co-existence of the cited 
registrations, CIS & Design (3385082) and CIS RISK GROUP (2969264) for identical services.  If these 
two registrations can co-exist for the same services, the examiner has offered absolutely no reason why a 
different mark, CIS TEXAS, cannot likewise co-exist peacefully on the Principal Register.  
 

Additionally, applicant makes reference to the arguments it made during prosecution in its request 
for reconsideration as stated “The Examining Attorney has cited two prior registrations, CIS RISK 
GROUP and CIS & Design against registration of Applicant’s mark.  The only commonality between all 
three marks is CIS.  All three marks have additional matter added to the CIS portion of the mark because 
within the insurance industry the term CIS is weak – particularly the “IS” portion of the acronym.  The 
“I” usually stands for “insurance” and the “S” usually stands for “solutions,” “system,” “service” or some 
other descriptive word.  In CIS RISK GROUP, the acronym “CIS” presumably stands for “Commercial 
Insurance Services” (see specimen obtained from TDR, attached as exhibit), and the acronym “CIS” in 
CIS & Design presumably stands for “Commercial Insurance Solutions” given the name of the mark’s 
owner. 

To demonstrate the weakness of the CIS portion of the mark, Applicant demonstrated that just as 
the two cited marks can co exist with each other so too can applicant’s. To further demonstrate this, the 
two cited marks also co-exist with Registration No. 3147799 for CIS CONSTRUCTION INSURANCE 
SOLUTIONS, as well as registration No. 2452720 for CIS CROP INSURANCE SERVICES1.  
Additionally, CIS RISK GROUP co-existed with CIS NORTHEAST CONSOLIDATED SERVICES 
(Reg. No. 1299872 for insurance services) until its cancellation in July of 20052.”  The examiner 
dismissed outright the probative value of the co-existence of these other marks that co-exist or co-existed 
on the Principal Register for insurance services, stating “the mark is stylized” (24552720) (ignoring that 
                                                 
1 Registration No. 2452720 was cancelled after the registration of CIS CONSTRUCTION 

SOLUTIONS (Reg. No. 3147799), CIS RISK GROUP (Reg. No. 2969264), and CIS & 
DESIGN (Reg. No. 3385085).   

2 CIS RISK GROUP was applied for while the registration for Reg. No. 1299872 was active and 
the registration was not cited against the application.  
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the cited registration for CIS (3385082) is likewise stylized) and that “the services are limited to a specific 
industry” for 3147799 (ignoring that the industry is insurance).  

The examiner likewise dismisses the fact that significant use of the term CIS exists in the 
insurance industry in general, as evidenced by its previously submitted Google search.  The examiner 
states that “applicant has not supplied any evidence showing a lack of confusion between the proposed 
mark and the cited registrations” however, it is hard to manufacture negative evidence.  Applicant has not 
received any objection by either registrant of any confusion surrounding their use of their respective 
marks.  The lack of any actual confusion is certainly evidence of a lack of a likelihood of confusion. The 
Google search is probative evidence that the term CIS is very diluted and weak in the insurance industry. 
Not only do the above-referenced marks co-exist on the trademark register but within the commercial 
world of insurance services as well.  See attached exhibit to the Request for Reconsideration comprised of 
14 websites for insurance companies who use CIS as a part of their name – none of which are the two 
cited marks.  The 14 businesses whose websites were attached are a mere sampling of what a Google-
search provided. 

Given the numerous third party users of the term CIS in combined with other matter (ex. TEXAS, 
RISK GROUP, or a design) for insurance services, the term CIS is weak and is only distinguishable when 
combined with other matter or a design element.   In addition, it is logical that consumers of the insurance 
services have realized the minor differences between the marks and distinguish the sources of the services 
under each. The various underlying terms (C=Complete, Comprehensive, Commercial, and other terms) 
are often combined with I=Insurance and S=Services or Solutions. This fact is clearly borne out by the 
co-existence of these various businesses throughout the country in the insurance industry.  

 
A. Conclusion  

Applicant feels it has adequately demonstrated that no likelihood of confusion exists and therefore 
respectfully requests that the Board rule in its favor. 

 
 

 
 
 
Date: April 2, 2009 

Respectfully submitted 
TRW Law Group 
 
____________/s/____________ 
Tawnya R. Wojciechowski, Esq. 
TRW Law Group 
19900 MacArthur Boulevard, Suite 1150  
Irvine, CA 92612-8433 
Telephone (949) 701-4747 
Attorneys for Applicant 
Superior Access Insurance Services, Inc.  
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ESPNsoccernet: Scottish CIS Insurance  Cup
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 cis insurance Search Advanced Search
Preferences

Web  Results 1 - 10 of about 2,100,000 for cis  insurance . (0.29 seconds) 

Sponsored Links 

  

»» Auto Insurance  Quotes 
Get A FREE Auto Insurance  Quote
Quick & Easy - Just enter your zip!
www.Insurance Quotes.com

Cis Insurance  
Find Low Cost Auto Insurance . 
One Quick Form. Multiple Offers. 
www.Insurance Desk.com

Cheap Insurance  
Apply Online & Get 3 Competitive 
Quotes on Insurance . 
www.insureme.com 
California

Cis Insurance  
Type your personal info once, get 
up to 5 insurance  quotes free. Aff.
www.insurecom.com 

Very Cheap Insurance  
Save on all your insurance  needs.
Save up to 45% Now! 
Very-Cheap.casaparticulars.com

Cis Insurance  
Save on Scanners 
Find. Compare. Buy. 
www.Shopping.com/Scanners

Cis Insurance . 
Find Questions & Answers On 
Cis Insurance . 
Blurtit.com 

CIS has become The Co-operative Insurance  - Get a quote online 
today and save up to 10% off your car insurance  and up to 15% on 
home insurance . 
www.co-operativeinsurance .co.uk/ - 21k - Cached - Similar pages

City County Insurance  Services (CIS), was formed by the League of 
Oregon Cities and the Association of Oregon Counties to meet the risk 
management and ... 
www.ccis ervices.com/ - 70k - Cached - Similar pages

Custom Insurance  Solutions. Time and resources are essential ... 
insurance . we. Are you an MGA or Wholesale Broker looking for a 
software solution? ... 
www.customins.com/ - 12k - Cached - Similar pages

Contemporary Insurance  Services (CIS) is an independent insurance
agency owned by an Attorney, well-versed in the contracts and 
coverages offered by ... 
www.cisinsurance .com/ - 5k - Cached - Similar pages

1. SCORES. Wed, Jul 23. Scottish CIS Insurance  Cup ... CIS 
Insurance  Cup draw descends into farce · Hearts knock Celtic out of 
Cup, Rangers through ... 
m.espn.go.com/soccer/section?id=sco.cis &lang=EN - 6k - 
Cached - Similar pages

Insurance  is one of the most dynamic sectors of the Russian economy
today with enormous growth potential and attractive opportunities for 
foreign ... 
www.allconferences.com/conferences/20050718092429/ - 20k - 
Cached - Similar pages

Combined Insurance  Services provides client support services for 
employee benefits plans. 
www.combinedinsurance services.com/ - 13k - Cached - Similar pages

Learn all about CAN Insurance  Services (CIS), a subsidiary of the California Association of 
Nonprofits since 1984. Find the employee benefits and liability ... 
www.caninsurance .com/ - 16k - Cached - Similar pages

Commercial Insurance  Services, Inc. has a history of providing specialized insurance  
products and services. Founded in 1979, the firm has enjoyed successful ...

Google
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Google Home - Advertising Programs - Business Solutions - Privacy - About Google 

www.cis insgroup.com/ - 9k - Cached - Similar pages

California Insurance . Low cost California, Arizona and Nevada insurance , commercial 
insurance , business insurance , CA workers comp insurance , ... 
www.customizedins.com/ - 21k - Cached - Similar pages
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Cis  Insurance  
www.Insurance Desk.com      Find Low Cost Auto Insurance . One 
Quick Form. Multiple Offers. 

Construction Insurance  Solutions (CIS) | NRCA National 
Roofing ...

ESPNsoccernet: Scottish CIS Insurance  Cup

Scottish CIS Insurance  Cup | Live Streaming Football 
Online ...

CIS- Insurance  Activities

Case Study: City County Insurance  Services CIS, from 
employease ...

Insurance  market ranks 4th in CIS States - NEW EUROPE - The ...

Russia & CIS Health Insurance  News - Healthcare Industry Today

Construction Insurance  Solutions: Fire Sprinkler Contractors ...

Web  Images  Maps  News  Shopping  Gmail  more ﾔ

 cis insurance Search Advanced Search
Preferences

Web  Results 11 - 20 of about 2,100,000 for cis  insurance . (0.14 seconds) 

Sponsored Links 

  

»» Auto Insurance  Quotes 
Get A FREE Auto Insurance  Quote
Quick & Easy - Just enter your zip!
www.Insurance Quotes.com

Cheap Insurance  
Apply Online & Get 3 Competitive 
Quotes on Insurance . 
www.insureme.com 
California

Cis Insurance  
Type your personal info once, get 
up to 5 insurance  quotes free. Aff.
www.insurecom.com 

Very Cheap Insurance  
Save on all your insurance  needs.
Save up to 45% Now! 
Very-Cheap.casaparticulars.com

Cis Insurance  
Shop for Cis Insurance  
Compare Cis Insurance  prices 
www.Shopping.com/Scanners

Cis Insurance  
Free cis insurance  info 
& links from the online authority 
Blurtit.com 

Sponsored Link

The National Roofing Contractors Association (NRCA) is one of the 
construction industry's oldest and most respected trade associations 
and the voice of ... 
www.nrca.net/rp/safety/ins/csi.aspx - 29k - Cached - Similar pages

Scottish CIS Insurance  Cup Home · Scottish CIS Insurance  Cup 
Scores · Scottish CIS Insurance  Cup News · ESPNsoccernet Home · 
ESPN Mobile Web Home ... 
m.espn.go.com/soccer/clubs?leagueTag=SCO.CIS&lang=EN - 11k - 
Cached - Similar pages

Watch Kilmarnock vs Glasgow Celtic live streaming online in the 
Scottish CIS Insurance  Cup as there can only be one result in this 
match. ... 
www.diamondssoccer.com/category/scottish-cis -insurance -cup - 40k 
- Cached - Similar pages

Also, job announcements received will be posted on the CIS Career 
Boards. The insurance  career path will be placed on CIS homepage 
soon. Back to top ... 
business.fullerton.edu/centers/cis /ins_activity.aspx - 18k - 
Cached - Similar pages

City County Insurance  Services (CIS) is a member-owned trust, formed by the League of 
Oregon Cities and the Association of Oregon Counties to meet the risk ... 
jobfunctions.bnet.com/abstract.aspx?docid=49934 - 40k - Cached - Similar pages

Insurance  market ranks 4th in CIS States - The latest European and international news with 
special sections on energy news, european union news, ... 
www.neurope.eu/articles/89008.php - 49k - Cached - Similar pages

Russia & CIS Health Insurance  News is an EIN News Service for health professionals. 
Constantly updated news and information about health. 
health.einnews.com/news/russia-cis -health-insurance - 80k - Cached - Similar pages
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Fire Sprinkler Contractors Business Insurance  Solutions ... Premium financing is available for 
all lines, including those not written by CIS. ... 
constructioninsurance solutions.com/agents/pgm_info.cfm?CID=1&SID=1 - 9k - 
Cached - Similar pages

Cosmetic Insurance  Services (CIS) specializes in designing insurance  specific to ... CIS is 
known by many to be the cosmetic industry’s insurance  expert. ... 
www.frenkel.com/cis .html - 9k - Cached - Similar pages

Thank you for considering CIS Abstract for your title insurance  needs. Be assured that you 
will receive the very best in good, old-fashioned service using ... 
www.titleny.com/ - 2k - Cached - Similar pages
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©  CI S Group 2008. All Rights Reserved. Contact  us at  866-816-7445 or via em ail at  info@cisgroup.net  for m ore inform at ion. 
CONTACT |  SI TE MAP  

Agent  Login Signup >

User:

Pass:

Rem em ber Me

With over 10 million surveys completed in its history, CIS 
Group is a proven provider of decision-making intelligence for 
underwriters. By streamlining labor-intensive operations, 
calculating reliable replacement costs and standardizing 
valuations based on risk characteristics, CIS Group provides 
measurable improvement to bottom-line results. 

 
 

 
 

 
 
Superior  Turnaround Tim e 
 
Qualit y Results from  
Experienced I nspectors 
 
Fully Custom izable Program s 

 

The CI S Group Announces 
Acquisit ion of Advanced 

Fie ld Services 

AFS Purchase FAQ's 
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Concrete

Electr ical

Excavators

Fence

Fire Spr inkler

Fire Equipment

Ground Water

HVAC

Landscape

Roofing

Spa & Pool

Street & Road

Underground Uti l i ty

Contact Us

Construction Insurance Solutions (CIS) is a collaborative effort of three National 
Program Consultants with 20 plus years each of construction insurance experience. 
Having managed multiple construction insurance programs and over $500 million in 
construction premiums, CIS is the solution for your insurance needs. CIS offers 
Commercial Liability, General Liability and Commercial Umbrella coverages for residential and commercial 
contractors. Other lines of business are available if needed. 

Program Highlights 
” Program specific terms and conditions and rates  
” Blanket broad form additional insured's, blanket waiver, and per project aggregate for qualifying contractors  
” Backed by an Insurance Carrier with Excellent Financial Strength  
” Program Available in all states, except Delaware  
” Limits available up to $25 million  

This program is available through your local agent! You get a comprehensive national program 
with the convenience of local service. 

Click one of the programs to the left to learn more. 

AGENTS:  
For Additional 
Info Click Here 

If you are an Agent, click here

This program is available in all states, except  Delaware. Some rest rict ive coverage and limits may apply in certain states. 
© 2005 Copyright  Const ruct ion Insurance Solut ions. All Rights Reserved. 
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Fast  Californ ia  I nsurance Quotes by Phon e or  On- line Via  "Quick  Quote"  Form s. 
Business and Com m ercia l I nsurance, Auto &  Hom eow ners I nsurance. 

Tim e Saving Cost  Com par isons &  Qualit y Service... Ca ll or  E- Mail Us Today!  

Low  Cost  
California , 

Ar izona and 
Nevada 

I nsurance.  

H igh Qualit y 
Service!  

Call Us for  a  
RUSH Quote. 
W e can place 

Coverage 
I NSTANTLY! 

  
Get  A FREE 

Quote On- Line  
 

  
To Obtain Our FAST 
Insurance Quotes, 

Click Below: 

Auto Insurance 
"DUI/DWI" Insurance 
Cycle & 4 Wheeler 

Motorhome Insurance 
Boat Insurance 

Homeowners Insurance 
MobileHomeowners 
Renters Insurance 
Businessowners 
General Liability 

Workers Compensation 
Surety/Fidelity Bonds 
Professional Liability 

Commercial Auto 
Life Insurance 

Representing Such 
Fine Carriers as:  

   
Buy I nsurance I nstant ly! 
I nstant  Phone Quotes.  
Call us now and receive a FREE Phone Quote. We can help you 
place coverage WITHIN MINUTES! Our Toll-Free Hours are 
(Monday-Friday, 9:00am-5:30pm): 

 
( That 's 1 - 8 6 6 - 8 9 9 - 4 2 4 7 )  

Or, Click Links for  On- Line Quotat ion 
On Any of Our I nsurance Products  

Businessow ners 
I nsurance Plans  
We shop your coverage with 
Preferred Carriers such as The 
Hartford, AIG, Allied, Unitrin, 
Zurich, Progressive for the best 
rates. Get a Business Quote now.  

Com m ercia l Vehicle  
I nsurance  
Whether you have 1 service vehicle 
or a fleet, we have the markets! Low 
rates and Fast quotes on your 
California Commercial Vehicle 
Insurance!  

W orkers Com p 
I nsurance  
We specialize in Workers Comp and 
often correct modification errors & 
mis-classifications to lower your 
comp costs dramatically! Request a 
free Workers Comp quotes.  

California  Auto 
I nsurance  
We have California's lowest rates for 
Good Drivers, Multi-vehicle 
accounts, and mature drivers. We 
often save good drivers 20% or 
more. Get an Auto Quote now!  

  

 
We specialize in General 

Liability and Workers 
Comp insurance for 

Businesses in California, 
Arizona, and Nevada. 
Free And Fast Online 

Quotes Below: 

̈ General Liability  

̈ Workers Comp

  

You're at the Internet's 
LOWEST COST 

Insurance Center. 

On-line California, 
Arizona, and 

Nevada Insurance 
Quotes from our Web 
Site 24 hours a day! 
Let Us Make YOU 
a satisfied client!  

Insure your HOME & 
AUTO with us and get a 
Multi-policy Discount!  

  

Homeowners who 
have been canceled 
by other carriers for 

prior losses are 
"target" accounts for 

us. We have the 
experience and 
carriers to place 

coverage. 

Let us save you 
money with our 

quality insurance 
packages for almost 

every situation.  
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Contact  Us  

 

  
E- Mail:   

alexjohnson@ 
custom izedins.com 

m at tsweigart@ 
custom izedins.com  

Phone:   
Toll Free:  

1-866-899-4247  

Facsim ile :  
Toll Free:  

1-866-899-4266  

Mailing Address:  
3148 East  La Palm a 

Avenue, Suite L  

Anaheim , CA 
92806  

I nsurance 
License # :   

0D79615 (CA)  
855123 (AZ)  
18695 (NV)   

For  Your  
Convenience, 

W e Accept :  

  

Don't  forget  to ask  about  
our  Mult i- Policy 

Discounts!  

Carr iers w ill of ten give  
you 1 0 %  off  your  Hom e 

and Auto I nsurance 

Tic
Ac
DU
& 
SR
Fil
Au

I nsurance  
Have tickets, accidents, or a DUI? Need an SR22 Filing issued TODAY 
to reinstate your drivers license? We can help. FAST Auto Quotes.  

Huge Savings on 
Hom eow ners I nsurance  
We specialize in issuing policies the 
SAME DAY to help with your new 
home closing. GREAT rates and 
QUALITY carriers. Request a free 
Homeowners insurance quote!  

Our Other I nsurance Program s 
FAST Online Quotes!  

 
Ultra-Competitive pricing on your Motorcycle, 4 Wheeler Insurance 
here. Hondas, Harley Davidsons, Yamahas and sport bikes - we do it 
all. Get a free quote today!  

 
Boat & Jet Ski Insurance is available through our web site. Call us, or 
get a free online quote for you ski-boat or your recreational jet ski or 
other California watercraft.  

 
We can provide Life Insurance Quotes to meet almost every need. Let 
us help you with our new INSTANT HEALTH QUOTE system! Get an 
INSTANT health insurance quote online for the states of California or 
Nevada now.  

 
Professional Liability coverage is our specialty - and see how much our 
agency can save you on your Surety & Fidelity Bonds too!  

Call us NOW , and get  an I NSTANT Quote 

1 - 8 6 6 - 8 9 9 - 4 2 4 7   

 

Go there now

  

Our carriers are very 
competitive in all 

types of 
Commercial 
Insurance . 

Let us quote your 
Commercial Auto, 

Professional 
Liability, or Business 
Owners accounts. 

Visit our Quote 
Pages where your 
business can find 
ultimate protection 

and minimum cost... 
In other words: 
Great Prices on 
Great Business 

Insurance Products! 

Business Owners 
receive package 

discounts:  

Get Quote Now

  

Motorhome, Motorcyles 
and 4 Wheelers are lines 

of coverage we do 
BEST. 

Boatowners can visit our 
on-line quoting link for 

the pricing and coverage 
you've been looking for.  

Get Quote Now  

  

Need A Map 
to our Office? 

Find Our Convenient 
Anaheim, CA Location. 

When you are in our 
area, stop by for a visit!  

Go to Map NOW  

Page 2 of 3California and Nevada Commercial and Personal Insurance at CIS Insurance Services
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w hen w e w r ite  both 
policies.   

  
Terms of Use/Privacy Notice/Copyright Info. California Insurance Online since: October 2002.  

Please report site-related technical problems to: alexjohnson@customizedins.com    © 2008 Insurance-Web-Sales  
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         Site Map |  Contact  

Craven I nsurance Services (CI S)  is a locally owned and 
operated I nsurance Brokerage situated in the thr iv ing 
com m ercial dist r ict  of Upper Mt  Gravat t ,  Br isbane. 

CIS was established in 1990 by Managing Director, Glen 
But ler  after m any years experience with som e of 
Aust ralia’s leading insurance com panies. 

Glen and his team  of highly experienced and 
professional staff provide t rue service excellence in all 
facets of insurance for  the asset  protect ion needs of a 
growing num ber of sat isfied clients.  

At  CI S we believe in personalised service for all our 
clients and provide com m itm ent  to their  needs from  the 
outset .  

Our staff are t rue professionals with a profound 
knowledge of the Aust ralian insurance indust ry and 
they take pr ide in achieving posit ive results for clients 
whether that  be the negot iat ion of the best  and m ost  
com pet it ive prem ium  … or with guidance and support  in 
the event  of a claim . 

Glen and the team  at  Craven I nsurance Services are at  
your service!  
   

 Copyright  ©  2005 Craven I nsurance Services| AFS Licence 243485| Website:  Bark Product ions

Page 1 of 1Craven Insurance Services - Insurance Broker
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Au t o  -  H o m e  -  Li f e  -  Bu s i n e ss  -  W o r k e r ’ s  Co m p e n sa t i o n  
M u t u a l  Fu n d s*  -  V a r i a b l e  U n i v e r sa l  L i f e *  V a r i a b l e  A n n u i t i e s  -  I R As -  4 0 1  ( k ) s*  5 2 9  Co l l e g e  Sa v i n g s P l a n s  

* Securit ies offered through Farm ers Financial Solut ions, LLC  
Mem ber NASD 

Offering...

CI S I nsurance Services  

3 1 4 0  De La Cruz Blvd, Suite  2 0 0  
Santa Clara, CA 9 5 0 5 4  
Bus: 4 0 8 - 6 8 7 - 0 3 6 1    Fax: 4 0 8 - 5 1 6 - 9 5 3 1  
LI C#  0 D7 4 8 3 6          E- m ail m e  

3 1 2 0  De La Cruz Blvd., Suite  1 2 1  
Santa Clara, CA 9 5 0 5 4  
Tel: ( 4 0 8 ) 9 6 6 - 3 5 3 8    Fax: ( 4 0 8 ) 5 1 6 -
9 5 3 1  
Kim  Phan  
Realtor / Loan Consultant  

 www.allcalsvc.com

"CIS Insurance Services offers a variety of services for 
the California community. We make it our job to tend 
to your every need from auto, home, life, and health 
insurance to any of your investments and realtor needs. 
We will do our best to find you the lowest rates 
possible based on your plan. We also provide excellent 
customer support, along with help with any insurance 
and financial service questions or issues."

Kim  Phan  
I nsurance Broker  

Link to:

Go to website

Bonds: 
   Cont ractors License -  Subdivision -  Per form ance &  Paym ent  -  Cont ract  
            Cour t  -  Tax Preparer -  I nsurance Broker  -  Notary -  Lost  Note  
                                            call for m ore inform at ion 
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Contact  Us    |    Login       

. Vir tGate  

. Request  Passw ord  

. Needs Analysis  

. W hat 's New  

 

W hat 's New  At  Credent ia l  
 

CURRENT SOFTW ARE VERSI ONS  -  Thursday, October 16, 2008 
 
AI G W ave 1 8 .0  
CANADA LI FE ZOOM 1 0 .3  
CUMI S Term , CI  &  UL 2 .2 .0  
I AP LI FE I NTERFACE 5 .4 .0  ( I NC LUDES GENESI S VERSI ON 2 .0 0 )  
MANULI FE DI AMONDVI EW  1 1 .3  
RBC 2 .3  
SUNLI FE EOS 4 .0  
STANDARD LI FE VERSI ON 2 7 .0 2  
TRANSAMERI CA LI FEVI EW  6 .1  
 
I F YOU DO NOT HAVE THE CURRENT VERSI ON OF I NSURANCE COMPANY 
SOFTW ARE PLEASE CONTACT YOUR REGI ONAL ASSI STANT.  
 

REMI NDER: Elect ronic vs. Paperbased Seg Funds –  
W hich Code to Use? -  Thursday, October  1 6 , 2 0 0 8  
 
W hen subm it t ing e lect ronic Seg Funds, please use yo ur  dea ler  issued 
FundSERV rep code as opposed to your  paper based agent  code issued by 
the insurance com pany.  
 
Please a lso inser t  dea ler  #  3 3 4 7  on  the paperw ork  for  Univer is seg funds. 
 
Many seg fund applica t ions are st ill be ing subm it ted w ith incorrect  codes. 
This result s in  com m issions be ing pa id via  the inco rrect  channel, and 
e lect ronic seg fund f iles not  be ing uploaded to Univer is.  
 
I f  you need to ver ify your  FundSERV rep code, sim pl y log in to Vir t gate  
and look  up your  FundSERV code in  the broker  in form at ion screen. You 
can a lso look  up your  insurance agent  codes under  t he cont ract ing tab, by 
com pany.  
 
I f  you need to ver ify if  a  seg fund pr oduct  is subm it ted in paper  form at  or  
v ia  Univer is, please refer  t o the Seg Fund Processi ng Form at  check list  in  
kXg. You can easily f ind th is docum ent  by inser t ing  "seg funds processing 
form at "  in  the search f ie ld in  kXg. 
 
Thank you for  your  coopera t ion in the m at ter  
 
 
 

Manulife  pr ice changes to  Secur it y UL. Manulife  
Liv ingCare Benefit s be ing added to LI feCheque -  Tuesday, 
Septem ber  2 3 , 2 0 0 8  
 
Manulife  Financia l is increasing the ir  Secur it y UL pr ices effect ive  
Septem ber  2 7 , 2 0 0 8 . The increase  is be ing im plem ented due to 
cont inuing pressure  on Leve l COI  m argins as a  resul t  of the current  low  
in terest  ra te  environm ent . 
 
Manulife  is a lso int roducing a  LivingCare Benefit  t hat  w ill be  added to 
LifeCheque effect ive Septem ber 2 7 , 2 0 0 8 . 
 
Fur ther  deta ils can be found on Manulife 's Repsourc e w ebsite  and in 
CI S/ CFS Bulle t ins in  the New  kXg under : 
 
Dea ler> Operat ions> Bu lle t ins> CFS/ CI S  
 

I AP NEW  BUSI NESS PROCESSI NG DELAYS -  Fr iday, 
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Septem ber  1 2 , 2 0 0 8  
 
I AP LI FE I S EXPERI ENCI NG NEW  BUSI NESS PROCESSI NG DE LAYS AS A 
RESULT OF HI GHER OVERALL VOLUMES. 
 
THEI R STAFF I S W ORKI NG OVERTI ME TO GET CAUGHT UP, B UT THERE I S 
STI LL A NOTI CEABLE DELAY I N  ENTE RI NG APPLI CATI ONS I NTO THEI R 
SYSTEM, AND I SSUI NG CONTRACTS. 
 
I AP I S GI VI NG PROCESSI NG PRI ORI TY TO APPLI CATI ONS OVER $ 2 0 0 0  
I N  ANNUAL PREMI UM AND OVER $ 2  MI LLI ON I N  FACE AMOUN T.  
 
OTHER APPLI CATI ONS, W I THOUT I N I TI AL PREMI UMS, ARE T AKI NG AT 
LEAST 6  BUSI NESS DAYS TO ENTER I N  THEI R SYSTEM. 
 
I F YOU ARE URGENTLY W AI TI NG FOR AN I AP POLI CY TO BE  I SSUED, 
PLEASE ALERT YOUR NEW  BUSI NESS CONTACT AT CI S FOR S PECI FI C 
FOLLOW  UP.  
 
A 1 5  TO 2 0  BUSI NESS DAY DELAY I S ALSO AFFECTI NG THE  POLI CY 
CHANGES DEPARTMENT AT I AP. 
 
( UNFORTUNATELY, THE DELAYS AT I AP ARE ALSO RESULTI N G I N  
MI SMATCHED AND MI SPLACED PAPER W ORK I N  THEI R OFFI CE ) .  
 
THANK YOU FOR YOUR PATI ENCE.  
 

I NSURANCE TRANSMI TTAL FORM I N  NEW  KXG -  Fr iday, 
August  0 1 , 2 0 0 8  
 
I nsurance Transm it ta l Form  is loca ted in  new  kXg un der : 
 
Dealer  >  Operat ions >  Form s 
 
- look  for  “Quick  Links” under  the le ft  navigat ion b ar  
 
- a  link  to “I nsurance Transm it ta l Form ” is located under  “Re la ted” 
 
 
 

Last  Minute Not ice -  Transam er ica Life  Applica t ions  for  
UL and I nvestm ent  Products -  W ednesday, Ju ly 0 9 , 2 0 0 8  
 
TRANSAMERI CA HAS ADDED VARI OUS SUPPLEMENTARY FORMS TO 
COMPLY W I TH NEW  AML LEGI SLATI ON, SPECI FI CALLY FOR U L AND 
I NVESTMENT PRODUCTS I NCLUDI NG BOTH NEW  BUSI NESS AND  POLI CY 
CHANGE. 
 
EFFECTI VE JULY 1 4  2 0 0 8  TRAN SAMERI CA W I LL NOT ACCEPT 
APPLI CATI ON FORMS W I THOUT THE SUPPLEMENTARY FORM LP 1 1 6 8  
6 / 0 8  “ADDI TI ONAL REQUI RED LI FE I NFORMATI ON”  
 
I F YOU CURRENTLY HAVE A TRANSAMERI CA APPLI CATI ON TH AT I S 
READY TO BE SENT TO CI S, PLEASE ENSURE THAT YOU I NC LUDE THI S 
FORM BEFORE MAI LI NG OUT OTHERW I SE THE APPLI CATI ON W I LL BE 
RETURNED TO YOU.  
 
NEW  APPLI CATI ON FORMS ORDERED AFTER JUNE 2 3 RD AUTOM ATI CALLY 
I NCLUDE NEW  SUPPLEMENTAL FORMS. I F FOR SOME REASON THE FORM 
I S NOT ATTACHED TO THE APPLI CATI ON YOU ARE ABLE TO PRI NT OFF 
THE FORM FROM TRANSAMERI CA W EBSI TE AT 
HTTPS:/ / TRANSACT.TRANSAMERI CA.CA. 
 
THANK YOU,  
 
 

I AP SEG FUND COMMI SSI ONS -  W ednesday, June 1 8 , 2 0 0 8  
 
Since the end of May, CI S has not iced a  de lay in  th e rece ipt  of 
com m issions from  I AP for  segregated fund t ransact ions. W e have a lso 
not iced that  severa l paym ents from  I AP are incorrec t .  
 
W e have been w ork ing diligent ly w ith  I AP to resolve  these de lays and 
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errors on your  behalf . I AP is exper iencing system  e rrors in  the ir  seg fund 
com m ission paym ent  system , since sw itching to a  new  system  recent ly.  
 
An upda te from  I AP w ill be  com m unicated as soon as ava ilable .  
 
Meanw hile , please rest  assured that  CI S is doing ev eryth ing possible  to 
ensure seg fund com m issions are re leased from  I AP a s quick ly as 
possible , and adjustm ents a re  m ade w here necessary to correct  the 
paym ents. 
 
Thank you for  your  pa t ience and understanding  
 
 

Changes to Ant i- Money  Launder ing Repor t ing 
Requirem ents -  W ednesday, June 0 4 , 2 0 0 8  
 
Reps are rem inded to review  CI S I nsurance Com plianc e Not ice  0 8 - 0 1 in 
kXg a t  t he  follow ing locat ion: 
 
PROCEDURES >  Com pliance >  CI S Com pliance Not ices 
 
Thank you.  
 

MANULI FE -  Accept ing LivingCare applica t ions for  
clients w ho do not  speak English or  French -  W ednesday, 
May 2 1 , 2 0 0 8  
 
 
MANULI FE I S NOW  ACCEPTI NG LI VI NGCARE APPLI CATI ONS F OR CLI ENTS 
W HO DO NOT SPEAK ENGLI SH OR FRENCH. 
 
MANULI FE I S PLEASED TO ANNOUNCE A PI LOT PROGRAM FOR  
ACCEPTI NG LI VI NGCARE APPLI CATI ONS FOR NON- ENGLI SH, NON-
FRENCH SPEAKI NG APPLI CANTS. TH EY ARE RUNNI NG THE PI LOT UNTI L 
THE END OF THE YEAR AND W I LL CONDUCT REGULAR ANALYS I S TO 
DETERMI NE THE EFFECTI VENESS OF AND I NTEREST I N  THE PROGRAM. 
FOR FURTHER I NFORMATI ON PLEASE SEE KXG BULLETI NS.  
 
 

NEW  ANTI -  MONEY LAUNDERI NG REGULATI ONS -  
Thursday, May 0 8 , 2 0 0 8  
 
To: All I nsurance Representa t ives  
 
From : Chr is Gallow ay, AML Off icer  
 
Copy: Chr istopher  Shum , Manager, I nsurance Com plian ce  
 
Re: New  Policies, processes and procedures to accom m odate 
am endm ents to Ant i- Money Launder ing regula t ions 
 
Date : May 8 th, 2 0 0 8  
 
As you m ay be aw are, t he Proceeds of Cr im e ( Money L aunder ing)  and 
Terror ist  Financing Act  has been am ended under  Bill C- 2 5  w ith  new  
Regula t ions com ing in to force June 2 3 rd 2 0 0 8 . As a  result  our  obligat ions 
as a  com pany in the I nsura nce sector  are changing.  
 
To give  you an idea of the ex tent  of upcom ing chang es, t he  follow ing are  
som e of the new  requirem ents that  w ill com e into e f fect  soon and that  
w ill direct ly a ffect  you. 
 
Repor t ing suspicious t ransact ions -  Cu rrent ly, t he requirem ent  for  you to 
repor t  a  suspicious t ransact ion applies only w hen t he f inancia l 
t ransact ion w as com pleted. Once th e changes com e in to e ffect , the 
requirem ent  w ill a lso apply t o a t tem pted t ransact io ns.  
 
New  policy holders w ill have to be ident if ied w ith i n  3 0  days of be ing 
accepted as a  new  client . There are addit iona l new ly prescr ibed m ethods 
tha t  w ill be  required w hen ascer ta in ing the ident it y of individua ls not  
physica lly present .  
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Polit ica lly Exposed Fore ign Persons ( PEFPs)  –  A det erm inat ion of w hether  
an individua l w ho m akes a  lum p- sum  paym ent  of $ 1 0 0 , 0 0 0  or  m ore for  
an im m edia te  or  defer red annuit y or  life  insurance policy is a  PEFP w ill 
have to be m ade and if  so ex t ra  in form at ion w ill ne ed to be collected.  
 
Com pliance regim e –  Fur ther  m easures such as assess ing and 
docum ent ing the r isk  re la ted to m one y launder ing and ter ror ist  f inancing 
tak ing in to account  cer ta in  factors w ill be  require d by June 2 3 rd.  
 
To ensure that  Credent ia l w ill be com pliant  w ith  th ese changes, an 
update to our  policies, operat iona l form s, processes and procedures that  
re la te  to m it igat ing the r isk  of m oney launder ing a nd ter ror ist  f inancing 
w ill need to be conducted.  
 
There fore over  the next  severa l w eeks you w ill rece ive  t im ely 
com m unicat ions from  Head Off ice  Com pliance inform in g you of t hese 
changes and how  they w ill a ffect  your  day to day bu siness. 
 
I f  you have any quest ions regarding the content  of th is m onitor  please 
contact  Chr istopher  Shum , Manager, I nsurance Com pli ance by em ail a t  
cshum @credent ia l.com  or  by phone at  6 0 4 .7 4 2 .8 2 2 2 . 
 
 

CORRECT CHEQUE PAYEE -  Thursday, March 0 6 , 2 0 0 8  
 
PLEASE ENSURE THAT THE PAYEE NAME ON PREMI UM AND DE POSI T 
CHEQUES I S SPELT CORRECTLY. DURI NG THE PAST FEW  W EE KS, W E 
HAVE RECEI VED SEVERAL RRSP DEPOSI T CHEQUES W I TH I NC ORRECTLY 
SPELLED PAYEE NAME, RESULTI NG I N  REJECTI ON BY I NSUR ANCE 
COMPANI ES. 
 
FOR MANULI FE PREMI UMS AND DEPO SI TS, THE CHEQUE PAYEE SHOULD 
BE AS FOLLOW S: 
 
MANULI FE FI NANCI AL OR MANUFACTURERS LI FE I NSURANCE COMPANY. 
ANY OTHER SPELLI NG W I LL BE REJECTED BY MANULI FE.  
 
NOTE: SEG FUND DEPOSI TS FOR UNI VERI S TRANSACTI ONS M UST BE 
PAYABLE TO CREDENTI AL I NSURANCE SERVI CES, FOR DEPOSI T I NTO THE 
CI S TRUST ACCOUNT. 
 
THANK YOU.  
 

MEDI CAL ORDERS -  Monday, March 0 3 , 2 0 0 8  
 
THE I NSURANCE COMPANI ES, W I TH THE EXCEPTI ON OF CUMI S AND 
SUNLI FE, NOW  REQUI RE AN APPLI CATI ON NUMBER I N  ORDER  TO PLACE 
MEDI CAL ORDERS.  
 
TO AVOI D DELAYS I N  MEDI CAL ORDERS PLEASE PROVI DE AN 
APPLI CATI ON NUMBER I N  THE COMMENTS SECTI ON OF THE 
TRANSMI TTAL FORMS.  
 

CONVERSI ON APPLI CATI ONS -  Fr iday, February 0 1 , 2 0 0 8  
 
I N  ORDER TO SPEED UP CONVERSI ON APPLI CATI ONS, PLEAS E FOLLOW  
THESE TI PS: 
 
-  Check plan ava ilabilit y &  conversion e ligibilit y before  subm it t ing the 
conversion applica t ion 
-  Com ple te correct  applica t ion form : review  each sect ion thoroughly t o 
ensure a ll sect ions needed are  fu lly com ple ted 
-  Obta in va lid signatures  
-  Subm it  a ll required docum ents w ith  t he applica t io n, including in it ia l 
prem ium  as conversion is a  cont inuat ion of coverage  and th is m eans 
there cannot  be a  gap in coverage 
 
THANK YOU. 
 
 

I AP'S ECOFLEX/ ECOFLE XTRA APPLI CATI ON -  Thursday, 
January 2 4 , 2 0 0 8  
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PLEASE NOTE THAT I AP'S ECOFLEXTRA PRODUCT I S NOT FU NDSERV 
COMPLI ANT.  
 
THI S MEANS ALL ECOFLEXTRA TRANSACTI ONS MUST BE SUBM I TTED I N  A 
PAPER BASED FORMAT ( VI RTGATE)  RATHER THAN AN ELECTR ONI C 
FORMAT ( UNI VERI S/ FUNDSERV) . 
 
PLEASE ENSURE CHEQUES FOR ECOFLEXTRA DEPOSI TS ARE P AYABLE TO 
THE I NSURANCE COMPANY. 
 
W HEN COMPLETI NG THE NEW  ECOFLEX/ ECOFLEXTRA APPLI CAT I ON 
( F1 7 AP) , PLEASE COMPLETE APPR OPRI ATE SECTI ONS, DEPENDI NG ON 
W HI CH PRODUCT I S BEI NG SOLD. 
 
FOR ECOFLEXTRA SALES, PLEASE REMEMBER TO USE YOUR I AP 
I NSURANCE AGENT CODE ON THE APPLI CATI ON, NOT YOUR F UNDSERV 
REP CODE. 
 
THANK YOU.  
 

EDGE APPLI CATI ONS -  W ednesday, January 1 6 , 2 0 0 8  
 
W E HAVE BEEN I NFORMED THAT EDGE APPLI CATI ONS W HI CH ARE NOT 
RECEI VED I N  1 0 0 %  GOOD ORDER W I LL BE DELAYED AT RBC' S OFFI CE 
UNTI L MI SSI NG I NFORMATI ON I S SUPPLI ED. 
 
I N  ORDER TO AVOI D PROCESSI NG DELAYS, PLEASE MAKE SU RE THAT 
EVERY RELEVANT QUESTI ON I S ANSW ERED, AND ALL REQUESTED 
DETAI LS ARE SUPPLI ED.  
 
THANK YOU.  
 

COMMI SSI ON ADMI NI STRATORS -  Thursday, January 0 3 , 
2 0 0 8  
 
Please send a ll com m ission inquires to the follow in g com m ission 
adm inist ra tors assigned to your  region: 
BC and Alber ta  -  Rum ina Shivj i -  rshivj i@credent ia l .com  
Sask. and Manitoba -  I rm a Hanczvik li -  ihanczvik li@ credent ia l.com  
Ontar io and At lant ic -  Olga Vazyanska -  ovazyanska@ credent ia l.com  
Thank you 
 
 

MONTH END COMMI SSI ON I NQUI RI ES -  Thursday, January 
0 3 , 2 0 0 8  
 
Tow ards m onth end, the CI S com m ission team  receives  severa l em ail and 
te lephone inquir ies regarding com m ission post ings. I n  m any instances, 
these inquir ies are prem ature  ( policy has just  set t led, or  is st ill in  
underw r it ing)  or  the  inquiry is unnecessary because  the Vir t gate  policy 
screen show s paym ent  as a lready posted. 
 
These inquir ies can be dist ract ing an d t im e consum ing, and take aw ay 
our  focus from  com plet ing com m ission post ing in  Vir t gate  w ith in t he 
m onth end deadline. The po st ing process cont inues r i ght  up to t he end of  
the  last  business day of each m onth. Therefore , it  is prem ature  to inquire  
about  specif ic t ransact ions unt il t he  m onth end pro cess has been 
com ple ted.  
 
Pr ior it y in  post ing is given to com p anies w ith  the heaviest  volum e of 
post ings, or  t hose sta tem ents that  are  usua lly the m ost  cha llenging in  
term s of discrepancies and requir in g fur ther  research on our  par t .  
Com m ission from  secondary providers is given low er  pr ior it y of post ing.  
 
Regardless of w hen the t ransact ion is  posted in  Vir tgate , a ll ent r ies for  
tha t  m onth w ill be  included in t he Credit  Union m on thly com m ission 
sta tem ent . 
 
Pr ior  to sending a  com m issions inquiry, please view  the policy screen in  
Vir tga te to determ ine w hen policy w as set t led, and a lso check the 
com m issions screen to see if  com m ission has a lready  been posted. Please 
re fer  to Chapter  2 0  in t he I nsurance Processing Ref erence Guide for  
car r ier  com m ission t im efram es. This docum ent  is ava ilable  in  kXg under  
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PROCEDURES >  Manuals >  Credent ia l I nsurance >  I nsurance Processing 
Reference Guide. Note that  for  CUMI S Life  the PAC d ate  of the  in it ia l 
prem ium  can a f fect  w hen com m issions are  re leased to  CI S.  
 
Thank you for  your  co- operat ion in  th is m at ter . 
 
 
 

HOW  TO ORDER REPLACEMENT FORMS ( DI SCLOSURE 
FORMS)  -  W ednesday, January 0 2 , 2 0 0 8  
 
REPLACEMENT FORMS ARE TO BE PURCHASED FROM THE ADVO CI S 
W EBSI TE. NON- MEMBERS CAN PURCHASE THESE FORMS FOR A  SLI GHTLY 
HI GHER COST.  
 
ADVOCI S LI NK I S AVAI LABLE I N  KXG AT THE FOLLOW I NG L OCATI ON: 
 
FORMS >  Opera t iona l Form s >  Credent ia l I nsurance Fo rm s >  I nsurance 
Com pliance Form s>  Other  Com pliance Form s>  Advocis R eplacem ent  
Form s 
 
Once you have logged in to the hom e page of t he  Advo cis w ebsite , please 
follow  these inst ruct ions to place your  order  and com plete  your  purchase: 
 
- Click  on “Advocis Store” on the r ight  hand side  
- Depending on w hether  you are  an Advocis Mem ber or  not , please click  
the appropr ia te  but ton  
- Under “Pick  a  Category” on the le ft  hand m enu, se l ect  “disclosure  form s” 
 
- Scroll dow n to the appropr ia te  jur i sdict ion that  you w ish to order  
replacem ent  form s for   
- You w ill see “Mem ber Pr ice ” per  form  indica ted und er  the jur isdict ion 
se lect ion.  
- Note that  non- Mem bers w ill be  required to pay slig ht ly m ore per  form   
- Click  the link  for  “m ore in form at ion”  
- This w ill br ing you to the screen w here you can se e Mem ber and non-
Mem ber  pr ices, and w here you can se lect  the quant it ies required  
- Com ple te your  se lect ion and click  “add to car t ”  
- Proceed to “check  out ” and have your  credit  card i nform at ion ready to 
com ple te the t ransact ion  
 
 
Please note tha t  CI S does not  stock  disclosure/ repl acem ent  form s. These 
form s are  not  ava ilable  f rom  insurance com panies. T hey need to be 
purchased from  Advocis.  
 
Thank you. 
 
 
 
 
 

PLEASE NOTE OUR MAI LI NG ADDRESS FOR CANADA 
POST AND COURI ER DELI VERI ES I S AS FOLLOW S: 
CREDENTI AL I NSURANCE SERVI CES I NC, 1 1 1 1  W EST 
GEORGI A ST, 7 TH FLOOR, VANCOUVER, BC, V6 E 4 T6  -  
W ednesday, Decem ber 1 0 , 2 0 0 3  
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Commercial Insurance Services, Inc. 
Specialized products and services for the commercial insurance buyer.

About CIS Mission Services Coverages Contact CIS

-Client focused   
 

-Innovative   
 

-Experienced
 
 

Our clients’ 
interests come 
first. The first 

question we ask 
ourselves is- Will 

our actions benefit 
the client?

 
 

Commercial Insurance Services, Inc. has a history of  providing special ized insurance 

products and services. Founded in 1979, the f irm has enjoyed successful growth, 

becoming a premier provider of insurance services to businesses and industr ies l ike 

yours.

 

Working with you to design individual programs to meet the needs of your business al lows 

us to ful f i l l  our role as your insurance and r isk management advisor.  Our combined 

insurance industry experience of over 200 years ensures that you wil l  be gett ing 

complete, up-to-date knowledge and service from our f irm.

 

Commercial Insurance Services, Inc. represents most of the leading insurance companies 

in the country. From our off ices in Colorado and New Mexico, we current ly  serve the 

needs of over 1,000 cl ients in 28 states.

 

CIS is a leader in innovative Risk Management services and programs.

copyright CIS Insurance Group - All rights reserved 
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CIS Home > Underwriting > Workers' Compensation

 
  Main Office 
  1212 Court  St  NE 
  Salem , OR 97301 
  Phone:  503-763-3800 
  Fax:  503-763-3900 
 
  Claim s Office 
  PO Box 1469 
  Lake Oswego, OR 97035 
  Phone:  503-763-3875 
  Fax:  503-763-3901 
 
  Legal Office 
  280 Liber ty St  SE 
  Suite 206 
  Salem , OR 97301 
  Phone:  503-779-1070 
  Fax:  503-779-2716 
 

Questions? Contact CIS  

CI S is a m em ber service of the 
League of Oregon Cit ies and 

Associat ion of Oregon Count ies 
 

  

 

  

    

 

CIS Home

About CIS

Underwriting

Property/Liability

Workers' Compensation

Risk Management Services

CIS Benefits

Links

Trustees Only

8th Annual Conference

  

    
  
Quick Links 
    

Forms Alerts & 
Advisories Return to Work Volunteers 

      
   
Program Structure   (Download PDF Version)
  
The CIS Workers’ Comp ensation Group Program  is structured 
much like an insurance company, with the distinction that we write 
exclusively municipal government risks in the context of a pooling 
structure. As such, we collect contributions, pay claims, provide risk 
management and consulting services, purchase reinsurance and 
manage the fund on behalf of our members.  
 
Premiums  
CIS collects contributions (premiums) based on an annual rating plan 
developed: 

̈ to collect the funding target determined by our actuarial firm 
and Board of Trustees,  

̈ to be competitive in the market and  
̈ to fairly distribute the claims and overhead costs among 

members of the pool.  

Rates are based on NCCI (National Council of Compensation 
Insurance) "pure" rates published each January for Oregon. CIS adds 
expense factors to the pure rates, calculates experience modifications 
using the NCCI formula, and applies rating criteria to each individual 
member to determine the net "contribution".  
 
Pricing Options  
CIS offers a standard or guaranteed cost plan, aggregate and per-
claim deductibles, and a paid-loss retrospective plan, with a 1.3 
maximum liability. Minimum contributions on retro plans vary with the 
size of the exposure, claims experience and risk management 
controls in place. Paid losses are invoiced quarterly and closing 
options are offered at each of four formal evaluations. Minimum 
premium is $500.  
 
Claims  
The workers’ compensation group is part of the CIS Trust, along with 
the property and liability coverage lines. CIS has dedicated claims 
staff located in Tigard, Oregon, comprised of three senior examiners, 
one medical-only examiner and two claims assistants.  
 
Workers’ Compensation Examiners are assigned geographically and 
are aligned with CIS Risk Management Consultants. Case loads are 
relatively low to allow for excellence in communication, coordination of 
return to work, ergonomic issues, and to provide resources for 

    
   FILING A CLAIM

Emergency 
Notification  
Process  
 
Claims Contact  
Information  
 
WC 801 Claim  
Form  
 
Automobile 
Crash Report  
 
General 
Liability Claim  
Form  
 
Property Claim  
Form

   LATEST NEWS 

New Oregon 
Minimum Wage 
of $8.40/hr 
effective 
1/1/2009   
 
2009 Workers' 
Compensation 
Premium 
Assessment 
Rate effective 
January 1st 

  
 
Workers' 
Compensation 
Pure Rates 
changes on 
1/1/2009   
 
STIPENDS paid 
to volunteer 
workers can be 
excluded from 
subject   
 
Workplace 
deaths hit low in 
Oregon  
 

   UPCOMING 
EVENTS
 

Master Event  
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accessing Workers' Compensation Division reimbursement programs 
for early return to work. CIS examiners are alert to coverage issues 
other than workers’ compensation, such as employment or non-work 
related conditions, and refer those to the Worker’s Compensation 
Manager for coordination with Risk Management Services and pre-
loss legal services.  
 
Legal Services  
CIS uses outside legal resources, limited to a small number of law 
firms specializing in Workers’ Compensation. Examiners utilize legal 
services at any time during the claim for appropriate strategy and for 
development of solutions serving the best interest of all parties.  
 
Reinsurance  
Retaining the first $500,000 of each claim, CIS reinsures with 
CNA/Wexford since July 1, 2006. We offer Coverage A (statutory 
benefits) with no limit, and Coverage B (Employer’s Liability) at 
$3,000,000 limit. Our reinsurer is A-rated with AM Best. Our coverage 
agreement offers broad contract language without exclusion or 
additional charge for terrorism.  
 
Risk Management Services  
CIS Risk Management Consultants provide technical workers’ 
compensation services including site inspection, OSHA training and 
consultation, Best Practices evaluation and assistance with 
development and implementation of policy. CIS provides sample 
Return to Work policy and forms and offers professional assistance in 
ergonomic evaluations, developing transitional work and in 
coordinating claims with other lines of coverage, e.g. employment 
liability, disability or tort law.  
 
Process for renewal/new business quotes  
CIS receives a funding target from our Board of Trustees in February 
each year. This information consists of the actuarial loss estimate, 
anticipated payroll exposures, experience modifications and trends for 
the coming policy period, as well as the cost of reinsurance and 
overhead. This funding target is used to determine how much 
contribution is needed to cover the fund year ultimate liability.  
 
CIS Underwriting develops a rating plan designed to collect the 
correct amount of contribution fairly and equitably from the members 
of the Workers’ Compensation Pool. Rate loads and discounts may 
vary from year to year, and are to some degree based on the 
employers’ individual claims experience, best practices, compliance 
with risk management recommendations, and exposures to future 
loss.  
 
The Rating Plan is approved in our April Board meeting and renewal 
documents are provided to members and agent/Risk Management 
Advisors for completion and submission for renewal.  
 
Documents for new business quotes are similar to that information 
needed by any carrier to evaluate pricing and are available on the CIS 
web site.  
 
Taxes  
CIS collects the Workers’ Compensation Tax on behalf of our 
members and forwards to the WCD.  
 
More Information 
For more information on CIS' Workers' Compensation Program, 
contact CIS Workers' Compensation Manager Penny Marlette at 
pmarlette@cciservices.com or 503-763-3850. 
 
  
People First
  
Risk management that focuses first on people is our top priority. 
Proactive case management including early medical treatment, early 
return to productive work, and excellent communication with all parties 
is vital, regardless of whether the claim is compensable on the 
workers’ compensation or employee benefits program. Our workers’ 
compensation program offers large and small entities a stable 

Schedule   

 
 

Extreme 
Personnel 
Makeover   
Nov 04, 2008 - 
Nov 04, 2008  
City of 
Reedsport 
 
 
Sexual 
Harassment 
and 
Discrimination  
Nov 05, 2008 - 
Nov 05, 2008  
City of 
Reedsport 
 
 
Sexual 
Harassment 
and 
Discrimination  
Nov 06, 2008 - 
Nov 06, 2008  
City of Brookings
 
 
Law 
Enforcement 
Safe Driver  
Training   
Nov 12, 2008 - 
Nov 12, 2008  
City of Stayton, 
1:30pm-3:30pm
 
 
Law 
Enforcement 
Safe Driver  
Training   
Nov 12, 2008 - 
Nov 12, 2008  
City of Stayton, 
9:30am-11:30am
 
 
Safe Driver 
Training: 
Distracted  
Driving   
Nov 13, 2008 - 
Nov 13, 2008  
Grants Pass, 
10:30am-
12:30pm 
 
 

Safe Driver 
Training: 
Distracted  
Driving   
Nov 13, 2008 - 
Nov 13, 2008  
Grants Pass, 
8:00am-10:00am
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program, with the best interest of employers, workers, and taxpayers 
in mind. 
  
Benefits of Membership 
  
We provide ergonomic evaluations, job safety analysis, safety 
committee training, body mechanics awareness, and supervisory skills 
for individual employers and for groups. We support health and 
wellness through attendance at employer health fairs, health 
education and medical self-help on CIS benefits plans; enhancing 
medical management and smart utilization of medical care on the 
workers’ compensation plan. Additionally, we offer coverage for public 
safety and other classes of municipal volunteers coupled with risk 
management strategies for reducing liabilities and supporting this 
valuable resource. 
  
Competitive Rates 
  
CIS offers competitive rates and flexible pricing for all entity sizes as 
part of our commitment to provide the best coverage at the lowest 
possible cost. Our flexible price plans include cash options for larger 
members. We also provide discounts for multi-line membership with 
credit given for good experience and effective risk management 
programs. 
  
Claims Service 
  
CIS Claims provides excellence in claims handling for both 
property/liability and workers’ compensation. Dedicated, experienced 
and responsive claims staff with low manageable caseloads are 
available to discuss strategy, assist in evaluating return-to-work 
opportunities, and access reimbursement funds from the State. Their 
conservative claims reserving practices protect the financial integrity 
of the fund, without penalizing individual employers. 
  
Rating Highlights
  
CIS uses NCCI (National Council on Compensation Insurance) 
guidelines for rating classifications, payroll reporting, and experience 
rating as do all insurance carriers in Oregon. NCCI promulgates 
"pure" rates in each state based on payroll and claims data submitted 
by carriers for the oldest three of the last five-year period. CIS uses 
these base rates and applies "expense loads" to the pure rates, 
resulting in a tiered rating system with expense loads ranging from 8% 
to 64% over Oregon pure rates.  
 
Criteria for qualification of rate tiers is based on objective and 
subjective information and reflects an individual member entity’s loss 
exposures, claims experience, compliance with loss control standards 
and recommendations, OSHA regulation, and "best practices." 
Although CIS does not report payroll and claims data to NCCI for rate-
making purposes, we use the guidelines followed by insurance 
carriers in Oregon to be consistent, competitive, and to allow agents 
and employers to easily compare quotes.  
 
CIS collects tax (Workers’ Compensation Division tax of 7.0%) on 
contribution (premium) and forwards it to the Division on behalf of our 
members.  
 
The minimum contribution for CIS workers’ compensation group 
members is $500. 
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Activities and Events 

Welcome CIS Friends  
These events are organized to welcome companies that have committed to be CIS members. 
Company representatives come to our campus to deliver their donation and meet the dean, chair in 
CBE and the finance faculties. These events provide industry leaders with an opportunity to learn 
more about CBE and Finance Department. This also helps us bridge the university with the 
insurance industry. 

InsuranceSymposium  
 
Chief executives are invited from the insurance industry as the feature speakers. The guest 
speakers will discuss insurance careers and insurance operations in the industry and address 
important issues facing the industry today. The audience will consist of CBE students and faculty 
members. So far we have successfully held symposiums with Mercury Insurance, Pacific Life 
Insurance, Automobile Club of Southern California, and Financial Planning professionals. 

Insurance Guest Speakers  

 

 

Insurance instructor Mr. George Yen and guest speaker Mr. Richard Roth, FCAS, retired Chief 
Actuary of California Department of Insurance.  

CSUF CBE  Actuary Department of Mathematics  Department of Finance  
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Back to top 
 
 

CIS Workshops  

           

These workshops are designed for the business community in Southern California. Feature 
speakers and discussion address important current issues in insurance by special panels. The 
speakers include industry leaders, regulators, and other professionals.       

          

          
 
Back to top
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Insurance Career Path  

 

 

CIS is committed to helping CSUF traditional and nontraditional students and alumni find 
professional employment and assist industry recruiters in targeting ideal potential employees. There 
are internship pool and job pools with the student resumes. Also, job announcements received will 
be posted on the CIS Career Boards. The insurance career path will be placed on CIS homepage 
soon.             
                           
Back to top 
 
 

Scholarship Program  
CIS receives a significant amount of scholarships from the member companies. This program helps 
support students who are interested in pursuing a career in the insurance industry. The scholarships 
available include Mercury Insurance Award, Chen-da Su Insurance Award, Pacific Life Insurance 
Award, Prudential Insurance Award, and Auto Club Insurance Award. 
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” Business Info 

” Reviews  
” Map & Directions  

CIS Insurance 
4821 Main St 
Yorba Linda, CA 92886 
Phone: (714) 701-9711  
 
Write a Review  

  
” Map  
” Print  
” Email to a Friend  
” Send to Phone  
” Save  

  

Own this business?  

Have Updated Info?  
Suggest a correction  

Featured Sponsors 

   

www.YourInsuranceAdvisor.NET  
Great Plans! Honest Professional Advice! Great Service! Since 1985!

13841 Hewes Avenue North Tustin CA   

www.yourinsuranceadvisor.net 
Insurance.com  
Compare Auto Insurance Rates. Buy Online or Over the Phone.

www.insurance.com 
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Sovereign Indian Nations Insurance Program Completes 
Move to Maple Tech's Aspire System 
ENGLISHTOWN, NEW JERSEY    February 27, 2007    Insurance News   

(PRLEAP.COM) CIS Insurance Group is the 

national administrator for the Program for 

Sovereign Indian Nations, which affords 

insurance protections for tribal Indian nations 

throughout the United States. Comparable to 

a municipal-level type program, CIS provides 

coverage to tribal governments covering a 

variety of insurance exposures resulting from 

diverse tribal operations, including gaming, as 

well as tribal government agencies (such as 

school systems, local law enforcement 

agencies and the like).  

 

Lexington Insurance Company and other 

member companies of American International 

Group (AIG) underwrite the Program for Sovereign Indian Nations. 

 

To wrap a technology and information management solution around this highly unique 

niche program, CIS chose Maple Technologies and their Aspire Information System. 

Aspire offers CIS a web-based real-time information system interface that addresses 27 

different lines of business (both admitted and excess and surplus) across more than 35 

States, as well as statistical reporting functions for the Colorado Program Administrator. 

 

“Aspire truly offers a powerful system backbone that can integrate even the most complex 

of business insurance transactional environments,” said Nicholas Teetelli, Maple Tech’s 

CEO. “The CIS implementation serves as a testament to this capacity, addressing a very 

diverse and unique portfolio of niche insurance products, while maintaining optimal 

performance standards.” 

 

“After extensive research and interviewing many technology companies nationwide, the 

only company that was able to provide us with a custom designed information technology 

platform that would fully integrate the underwriting rating, policy issuance, claims 

processing and accounting transactions was Maple Technologies,” said Susan Stein, Vice 

President of Finance and Operations Officer for CIS. “The most encompassing and 

complex phase of this development was the underwriting rating module and we are very 

excited to have this completed and functioning to our specifications.” 

 

Maple Tech’s Aspire Information System, through a single application interface, supports 

single-step multiple policy processing that includes rating, quoting, multiple policy 

binding through a single bind function, rating documentation, endorsement (including out 

of sequence) processing, premium accounting and fully automated daily statistical 

reporting for both admitted and surplus lines transactions written through the program. 

 

 

Recent  New s   |   Local New s   |   New s by Category   |   New s by Date  
 

   PRINTER FRIENDLY  

 

Car Insurance Through AAA
Low Rates for So-Cal Drivers Online or call 1-
866-205-8020  
www.aaa.com

Insurance Coverage
Commercial Property Insurance, and Property 
Loss Prevention  
www.FMGlobal.com

CA Commercial Insurance
Get a Free quote now and Save! Call us 
today...877-888-LESS  
www.wcflinsuranceservices.com

Contact Information   
Nicholas Teetelli  
Maple Technologies, LLC  
Email Maple Technologies, LLC  
732-863-5523  
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About CIS Insurance Group 

CIS Insurance Group is headquartered in Colorado and is the administrator for the 

Program for Sovereign Indian Nations and has a retail agency in Colorado and one in 

Albuquerque, New Mexico. The Program was developed to provide the Sovereign Indian 

Nations products and services specifically designed to meet their unique cultural, financial 

and legal requirements and is committed to recognizing tribal sovereignty, preserving 

tribal culture and protecting tribal lands For further information on CIS Insurance Group 

visit our website at PSINclient.com or call 303.694.6466.  

 

About Maple Technologies, LLC 

Maple Technologies, LLC, with corporate offices out of Manalapan, New Jersey, is a 

software development company whose primary focus is web application development for 

the insurance industry. Its main product, Aspire, is a comprehensive web-based Internet 

insurance policy and claim management system. Aspire boasts cutting edge technologies 

that combine intuitive user interfaces with intelligent data structures. Through integration 

of the latest in web and database technologies, Aspire allows real time access to data while 

offering full policy and claim management capabilities that respond quickly. 

Abo ut Th is  Re le ase  

If you have any questions regarding information in these press releases please contact the 

organization listed in the press release. Issuers of press releases and not PR Leap are solely 

responsible for the accuracy of the content. 

PR Leap is a service of Condesa, I nc. ©  2007 All Rights Reserved. Use of our service is governed by our Pr ivacy Policy and Term s of Service.  
I ssuers of news releases are solely responsible for the accuracy of their content . Copyright  /  I P Policy 
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