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PTO Form 1930 (Rev 9/2007)

OMB No. 0651-0050 (Exp. 4/30/2009)

Request for Reconsideration after Final Action

The table below presents the data as entered.

Input Field Entered
SERIAL NUMBER 77086514
LAW OFFICE ASSIGNED LAW OFFICE 115
MARK SECTION (no change)
ARGUMENT((S)

The Examining Attorney has refused registration on the basis that the terms "VOIP
NETWORKS" need to be disclaimed because they are merely descriptive of the goods. In addition,
the Examining Attorney has rejected the application because elements of the mark appear as dual
marks on the specimen.

Applicant respectfully requests reconsideration in the following remarks which demonstrate
that the terms "VOIP NETWORK" in its mark is not merely descriptive, but is at most suggestive of
its goods, and therefore entitled to registration on the Principal Register.

L Applicant's Mark is Registerable
A. Applicant's Mark Should Not Be Dissected

The mere combination of "VOIP" and "NETWORK" does not convey the exact nature of the
goods. Although Applicant’s mark is comprised of ordinary words, the combination of words renders
Applicant's mark unique since the combination of the two words does not result in a designation that
has a plain and readily understood meaning for any of the goods. For example, in the Trademark Trial
and Appeals Board's (Board) decision in In re Mobile Ray, Inc., 224 U.S.P.Q. (BNA) 247 (T.T.A.B.
1984), the Board found the mark " MOBILE RAY" for " providing x-ray examinations and other

radiological services." The mark was found not to be descriptive, with the Board stating:

We find applicant's mark only suggestive of its services. We have no
doubt that those who would avail themselves of applicant's services
would, upon seeing the mark "MOBILE RAY", understand that the
"MOBILE" portion of the mark suggests the fact that the services are
rendered from a mobile unit or van and that the "RAY" portion of the
mark suggests that x-ray examinations are included among the services
offered. That applicant's mark, when viewed in conjunction with its
services, would suggest these things to the ordinary user of the services
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does not, in itself, render applicant’s mark merely descriptive.

Applicant's "VOIP NETWORK" mark is not a direct description of the goods. VOIP
NETWORK creates a unitary mark that is at most suggestive of Applicant's goods. Therefore, the
trademark "VOIP NETWORK" in its entirety is not descriptive.

B.  Mark Which Is Deemed "Merely Descriptive” Must Immediately Convey An Idea
About The Applicant's Goods or Services

Applicant's mark VOIP NETWORK and Design does not immediately convey an idea of the
qualities or characteristics of Applicant's services as applied to those goods. As such mature thought
and imagination are required in order to determine what features or characteristics Applicant's mark
possesses. When these two unrelated terms are combined one does not immediately know the precise
nature of Applicant's goods. Therefore, it can in no way be said that Applicant's mark immediately
conveys any idea about Applicant's services, as is required for the mark to be deemed "merely
descriptive.”

This case is highly analogous to In re Hamilton Watch Co., 158 USPQ 300 (TTAB 1968). In
that case, the Board in reversing an examiner's refusal to register the trademark "PRECISION
METALS" stated:

[A]s applied to 'special metal alloys,' 'PRECISION METALS' suggests the high
quality and care involved in the production of the goods; but it does not immediately or
with any degree of particularity describe their function, characteristics or use.

Id. at 301. The above-quoted language of Hamilton Watch is clearly apposite here as well.
"VOIP NETWORK" like "PRECISION METALS", is suggestive and not descriptive of Applicant's
services, as it fails to convey any definite information about them. Significantly, the fact that the term
"metals” clearly described a characteristic of the goods ("special metal alloys") in In re Hamilton could
not stand as a basis for refusing registration of the unitary mark "PRECISION METALS". See also,
Bose Corp. v. International Jensen Inc., 22 USPQ2d 1704 (CAFC 1992) ("ACOUSTIC RESEARCH"
held suggestive for stereo speakers and turntables); In re Morton-Norwich Products, Inc., 209 USPQ
791, 792 (TTAB 1981) (The mark "COLOR CARE" for bleach "intimates or suggests a characteristic
of the product rather than being merely descriptive thereof™); In re TMS Corp. of the Americas, 200
USPQ 57, 59 (TTAB 1978) ("THE MONEY SERVICE" suggestive of financial services).

C. Applicant's Mark Is Suggestive

To be refused registration under 2(e)(1) of the Act, a mark must be merely descriptive or

generic of the goods or services. The statutory language imposes a stringent burden since the term

"merely"” 1s to be taken in its ordinary meaning of "only" or "solely" -that is, when considered with the
particular goods or services, the mark, because of its meaning, does nothing but describe them. As is

well recognized, to be regarded as "merely descriptive,” a mark must have no significance other than
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as a descriptive term. Blisscraft of Hollywood v. United Plastics Co., 131 USPQ 55, 60-61 (2d
Cir. 1961).

A suggestive mark, on the other hand, is one which "requires imagination, thought and
perception to reach a conclusion as to the nature of the goods." Stix Products, Inc. v. United
Merchants & Manufacturers, Inc., 160 USPQ 777, 785 (S.D.N.Y. 1968). Accord, The Comic Strip,
Inc. v. Fox Television Stations, Inc., 10 USPQ2d 1608, 1611 (SDNY 1989) (holding the service mark
"THE COMIC STRIP" for comedy clubs suggestive and thus inherently distinctive). A mark that is
"merely suggestive of a possible desirable end result” and does not describe the goods with which it is
used, cannot be denied registration on the Principal Register. In re Frank J. Curran Co., 189 USPQ
560 (TTAB 1975) ("CLOTHES FRESH" for clothes and shoe deodorant held to be suggestive).

For example, in Healing the Children Inc. v. Heal the Children Inc., 22 USPQ2d 1690
(W.D.Pa. 1992), the court considered whether the service mark "HEALING THE CHILDREN" was
descriptive of organization whose activities included medical services for children. In finding the
mark suggestive, the court stated:

In this case, "Healing the Children,” does suggest an organization which
benefits children is a salutory, curative, beneficial, or remedial way. But it is only with
imagination that the consumer can determine that the organization's activities include
coordinating medical teams which visit foreign countries to train local medical
personnel and to provide acute care and diagnostic services for local children, and
organizing transportation, visas, medical care, and foster care for children referred to
plaintiff by cooperating foreign governments and private agencies. [Citation omitted.]
We must therefore conclude that "Healing the Children” is a suggestive mark ...

Id. at 1693; Similarly, in In re TMS Corp. of America, 200 USPQ 57 (TTAB 1978), the Board
reversed the examining attorney's refusal to register "THE MONEY STORE" for financial services.
The reasoning behind the Board's holding was that, although the mark "THE MONEY STORE" is
composed of commonly used words of the English language, "its suggests a number of things, but yet

falls short of describing applicant's services in any one degree of particularity.” Id. at 59. See also
Game Power Headquarters Inc. v. Owens, 37 USPQ2d 1427, 1431 (E.D.Pa. 1995) ("GAME POWER
HEADQUARTERS" for video game sales and rental stores is suggestive, since term requires

imagination, thought or perception to reach conclusion as to nature of services.
D. The Mark Has Acquired Distinctiveness.

Although Applicant does not concede that the terms "VOIP NETWORK" are is not inherently
distinctive, Applicant submits, in the alternative, pursuant to TMEP 1212.02(c) that the mark has
acquired distinctiveness through Applicant's use of the mark in marketing materials, sales and use on
the internet.  Applicant submits that as a result of this use, "VOIP NETWORK" has become
distinctive of the goods in the application, and that this distinctiveness will transfer to the mark as a
whole. TMEP § 1212.09.

E. Applicant's Mark is A Singular Mark

The Examining Attorney has refused registration on the grounds that elements of the mark
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F. Conclusion

appear as separate marks on the specimen. The specimens are taken from Applicant's web
page. Applicant respectfully submits that a consumer viewing the mark on a computer monitor would
consider the space between "VOIP NETWORKS" and "POWERING YOUR COMPANY'S VOICE"
to be substantial and would consider the mark to be unitary.

In view of the foregoing, Applicant respectfuily requests that the Examining Attorney pass this

application to publication and, in due course, registration

ADDITIONAL STATEMENTS SECTION

SECTION 2(f), IN PART BASED ON
EVIDENCE

VOIP NETWORKS has become distinctive of the
goods/services, as demonstrated by the attached evidence.

2(f) EVIDENCE FILE NAME(S)

http://tgate/PDF/RFR/2008/08/12/20080812193222253362-

(o)
oOF FTLe 77086514-001_001/E2F-146145188126-
185635277 . _http_ www.voipnetworks.com?2.pdf
PDE BILN(S) \TICRS\EXPORTI\IMAGEOQUT3\770\865\77086514\xml1
(38 pages) \RFR0002.JPG

WTICRS\EXPORT\MAGEOUT3Y770\865\77086514\xml1
\RFR0003.JPG

WTICRS\EXPORTI\MAGEQUT3V770\86 51770865 14\xml1
\RFR0004.JPG

WTICRS\EXPORT\IMAGEOUT3\770\865177086514\xml1
\RFR0005.JPG

WTICRS\EXPORTI\MAGEOUT3\770\865\77086514\xml1
\RFR0006.JPG

WTICRS\EXPORTI\IMAGEOQUT3\770\865\77086514\xml1
\RFR0O007.JPG

WTICRS\EXPORTIAMAGEOUT3\770\865\77086514\xmi1
\RFR0008.JPG

WTICRS\EXPORTIMAGEOUT3\7701865177086514\xml1
\RFR0009.JPG

WTICRS\EXPORTI\IMAGEOUT3\770\865\77086514\xml1
\RFR0010.JPG

WTICRS\EXPORTIAMAGEOUT3\770\865\77086514\xml1
\RFR0011.JPG

WTICRS\EXPORTIMMAGEOUT3\770\865\77086514\xml1
\RFR0O012.JPG
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WTICRS\EXPORT3\IMAGEOUT3\770\865\77086514\xml1
\RFR0013.JPG

WTICRS\EXPORT\IMAGEOQUT3\770\865\77086514\xml1
\RFR0014.JPG

WTICRS\EXPORT\IMAGEOUT3\770\865\77086514\xml1
\RFR0015.JPG

WTICRS\EXPORTI\IMAGEOUT3\770\865\77086514\xml1
\RFR0016.JPG

WTICRS\EXPORTMMAGEOUT3\770\865\77086514\xml1
\RFR0017.JPG

WTICRS\EXPORTI\IMAGEOQUT3\770\865\77086514\xml1
\RFR0018.JPG

WTICRS\EXPORT3IMAGEOUT31770\865\77086514\xml1
\RFR0019.JPG

WTICRS\EXPORTINMAGEOUT3\770\865\77086514\xml 1
\RFR0020.JPG

WTICRS\EXPORTINMAGEOQUT3\770\865\77086514\xml1
\RFR0021.JPG

WTICRS\EXPORTIANMAGEOUT3\770\865\770865 14\xml1
\RFR0022.JPG

WTICRS\EXPORTANMAGEQUT3\770\86 51770865 14\xml1
\RFR0023.JPG

WTICRS\EXPORTIM\MAGEOUT3\770\865177086514\xml 1
\RFR0024.JPG

WTICRS\EXPORTAMAGEOUT3\770\86 5770865 14\xml ]
\RFR0025.JPG

WTICRS\AEXPORTI\MAGEOUT3\770\865\77086514\xml1
\RFR0026.JPG

WTICRS\EXPORTMMAGEOUT3\770\865\77086514\xml1
\RFR0027.JPG

WTICRS\EXPORTINIMAGEQUT3\770\865\77086514\xml1
\RFR0028.JPG

WTICRS\EXPORTA\IMAGEOUT3\770\865\77086514\xml1
\RFR0029.JPG

WTICRS\EXPORTHAMAGEQUT3Y770\865\77086514\xml 1
\RFR0030.JPG

WTICRS\EXPORTINMAGEOUT3\770\865\770865 14\xml1
\RFR0031.JPG
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WTICRS\EXPORTIMAGEOUT3\770\865\77086514\xml1
\RFR0032.JPG

WTICRS\EXPORTIAIMAGEOUT3\770\865\77086514\xml1
\RFR0033.JPG

WTICRS\EXPORTINIMAGEOUT3\770\865\77086514\xml1
\RFR0034.JPG

WTICRS\EXPORTIMNMAGEOUT3\770\865\77086514\xml1
\RFR0035.JPG

WTICRS\EXPORTAMNMAGEOUT3\770\865\770865 14\ xml1
\RFR0036.JPG

WTICRS\EXPORTM\MAGEOUT3\770\865\77086514\xml1
\RFR0037.JPG

WTICRS\EXPORTINIMAGEOUT3\770\865\77086514\xml1
\RFR0038.JPG

WTICRS\EXPORTINMAGEOUT3\770\865\77086514\xml1
\RFR0039.JPG

SIGNATURE SECTION

DECLARATION SIGNATURE /John J. O'Malley/
SIGNATORY'S NAME John J. O'Malley
SIGNATORY'S POSITION Attorney of Record
DATE SIGNED 08/12/2008
RESPONSE SIGNATURE /John J. O'Malley/

SIGNATORY'S NAME

John J. O'Malley

SIGNATORY'S POSITION Attorney of Record
DATE SIGNED 08/12/2008
AUTHORIZED SIGNATORY YES
CONCURRENT APPEAL NOTICE FILED | YES

FILING INFORMATION SECTION

SUBMIT DATE Tue Aug 12 19:32:22 EDT 2008
USPTO/RFR-146.145.188.126
-20080812193222253362-770

TEAS STAMP 86514-430dee48335¢5¢423%b

d9b5fcdcta93c35-N/A-N/A-2
0080812185635277779
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PTO Form 1930 (Rev 8/2007)
OMB No. 0651-0050 (Exp. 4/30/2009)

Request for Reconsideration after Final Action
To the Commissioner for Trademarks:

Application serial no. 77086514 has been amended as follows:

ARGUMENT(S)In response to the substantive refusal(s), please note the following:

The Examining Attorney has refused registration on the basis that the terms "VOIP
NETWORKS" need to be disclaimed because they are merely descriptive of the goods. In addition, the
Examining Attorney has rejected the application because elements of the mark appear as dual marks on
the specimen.

Applicant respectfully requests reconsideration in the following remarks which demonstrate that
the terms "VOIP NETWORK" in its mark is not merely descriptive, but is at most suggestive of its
goods, and therefore entitled to registration on the Principal Register.

L Applicant's Mark is Registerable
A. Applicant’'s Mark Should Not Be Dissected

The mere combination of "VOIP" and "NETWORK" does not convey the exact nature of the
goods. Although Applicant's mark is comprised of ordinary words, the combination of words renders
Applicant's mark unique since the combination of the two words does not result in a designation that has
a plain and readily understood meaning for any of the goods. For example, in the Trademark Trial and
Appeals Board's (Board) decision in In re Mobile Ray, Inc., 224 U.S.P.Q. (BNA) 247 (T.T.A.B. 1984),
the Board found the mark " MOBILE RAY" for " providing x-ray examinations and other radiological

services." The mark was found not to be descriptive, with the Board stating:
We find applicant’s mark only suggestive of its services. We have no
doubt that those who would avail themselves of applicant's services
would, upon seeing the mark "MOBILE RAY", understand that the
"MOBILE" portion of the mark suggests the fact that the services are
rendered from a mobile unit or van and that the "RAY" portion of the
mark suggests that x-ray examinations are included among the services
offered. That applicant's mark, when viewed in conjunction with its
services, would suggest these things to the ordinary user of the services
does not, in itself, render applicant's mark merely descriptive.

Applicant's "VOIP NETWORK" mark is not a direct description of the goods. VOIP
NETWORK creates a unitary mark that is at most suggestive of Applicant's goods. Therefore, the
trademark "VOIP NETWORK" in its entirety is not descriptive.
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B.  Mark Which Is Deemed "Merely Descriptive” Must Immediately Convey An Idea
About The Applicant’s Goods or Services

Applicant's mark VOIP NETWORK and Design does not immediately convey an idea of the
qualities or characteristics of Applicant's services as applied to those goods. As such mature thought
and imagination are required in order to determine what features or characteristics Applicant's mark
possesses. When these two unrelated terms are combined one does not immediately know the precise
nature of Applicant's goods. Therefore, it can in no way be said that Applicant's mark immediately
conveys any idea about Applicant's services, as is required for the mark to be deemed "merely
descriptive.”

This case is highly analogous to In re Hamilton Watch Co., 158 USPQ 300 (TTAB 1968). In
that case, the Board in reversing an examiner's refusal to register the trademark "PRECISION
METALS" stated:

[Als applied to 'special metal alloys,' 'PRECISION METALS' suggests the high
quality and care involved in the production of the goods; but it does not immediately or
with any degree of particularity describe their function, characteristics or use.

Id. at 301. The above-quoted language of Hamilton Watch is clearly apposite here as well.
"VOIP NETWORK" like "PRECISION METALS", is suggestive and not descriptive of Applicant's
services, as it fails to convey any definite information about them. Significantly, the fact that the term
"metals" clearly described a characteristic of the goods ("special metal alloys") in In re Hamilton could
not stand as a basis for refusing registration of the unitary mark "PRECISION METALS". See aiso,
Bose Corp. v. International Jensen Inc., 22 USPQ2d 1704 (CAFC 1992) ("ACOUSTIC RESEARCH"
held suggestive for stereo speakers and turntables); In re Morton-Norwich Products, Inc., 209 USPQ
791, 792 (TTAB 1981) (The mark "COLOR CARE" for bleach "intimates or suggests a characteristic of
the product rather than being merely descriptive thereof™); In re TMS Corp. of the Americas, 200 USPQ
57,59 (TTAB 1978) ("THE MONEY SERVICE" suggestive of financial services).

C. Applicant's Mark Is Suggestive

To be refused registration under 2(e)(1) of the Act, a mark must be merely descriptive or generic

of the goods or services. The statutory language imposes a stringent burden since the term "merely” is
to be taken in its ordinary meaning of "only" or "solely" -that is, when considered with the particular
goods or services, the mark, because of its meaning, does nothing but describe them. As is well
recognized, to be regarded as "merely descriptive,” a mark must have no significance other than as a
descriptive term. Blisscraft of Hollywood v. United Plastics Co., 131 USPQ 535, 60-61 (2d Cir. 1961).

A suggestive mark, on the other hand, is one which "requires imagination, thought and

perception to reach a conclusion as to the nature of the goods." Stix Products, Inc. v. United Merchants
& Manufacturers, Inc., 160 USPQ 777, 785 (S.D.N.Y. 1968). Accord, The Comic Strip, Inc. v. Fox
Television Stations, Inc., 10 USPQ2d 1608, 1611 (SDNY 1989) (holding the service mark "THE
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COMIC STRIP" for comedy clubs suggestive and thus inherently distinctive). A mark that is
"merely suggestive of a possible desirable end result” and does not describe the goods with which it is
used, cannot be dented registration on the Principal Register. In re Frank J. Curran Co., 189 USPQ 560
(TTAB 1975) ("CLOTHES FRESH" for clothes and shoe deodorant held to be suggestive).

For example, in Healing the Children Inc. v. Heal the Children Inc., 22 USPQ2d 1690 (W.D.Pa.
1992), the court considered whether the service mark "HEALING THE CHILDREN" was descriptive of
organization whose activities included medical services for children. In finding the mark suggestive, the
court stated:

In this case, "Healing the Children," does suggest an organization which benefits
children is a salutory, curative, beneficial, or remedial way. But it is only with
imagination that the consumer can determine that the organization's activities include
coordinating medical teams which visit foreign countries to train local medical personnel
and to provide acute care and diagnostic services for local children, and organizing
transportation, visas, medical care, and foster care for children referred to plaintiff by
cooperating foreign governments and private agencies. [Citation omitted.] We must
therefore conclude that "Healing the Children" is a suggestive mark ...

Id. at 1693; Similarly, in In re TMS Corp. of America, 200 USPQ 57 (TTAB 1978), the Board
reversed the examining attorney's refusal to register "THE MONEY STORE" for financial services. The
reasoning behind the Board's holding was that, although the mark "THE MONEY STORE" is composed
of commonly used words of the English language, "its suggests a number of things, but yet falls short of
describing applicant's services in any one degree of particularity." Id. at 59. See also Game Power
Headquarters Inc. v. Owens, 37 USPQ2d 1427, 1431 (E.D.Pa. 1995) ("GAME POWER
HEADQUARTERS" for video game sales and rental stores is suggestive, since term requires

imagination, thought or perception to reach conclusion as to nature of services.
D. The Mark Has Acquired Distinctiveness.

Although Applicant does not concede that the terms "VOIP NETWORK" are is not inherently
distinctive, Applicant submits, in the alternative, pursuant to TMEP 1212.02(c) that the mark has
acquired distinctiveness through Applicant's use of the mark in marketing materials, sales and use on the
internet.  Applicant submits that as a result of this use, "VOIP NETWORK" has become distinctive of

the goods in the application, and that this distinctiveness will transfer to the mark as a whole. TMEP §
1212.09.

E. Applicant's Mark is A Singular Mark

The Examining Attorney has refused registration on the grounds that elements of the mark
appear as separate marks on the specimen. The specimens are taken from Applicant's web page.
Applicant respectfully submits that a consumer viewing the mark on a computer monitor would consider
the space between "VOIP NETWORKS" and "POWERING YOUR COMPANY'S VOICE" to be
substantial and would consider the mark to be unitary.

F. Conclusion

In view of the foregoing, Applicant respectfully requests that the Examining Attorney pass this
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application to publication and, in due course, registration

ADDITIONAL STATEMENTS
Section 2(f), in part, based on Evidence
VOIP NETWORKS has become distinctive of the goods/services, as demonstrated by the attached
evidence.

Original PDF file:
http:/Agate/PDF/RFR/2008/08/12/20080812193222253362-77086514-001_001/E2F-146145188126-
185635277_._http__ www.voipnetworks.com2.pdf
Converted PDF file(s) (38 pages)
2(f) evidence-1

2(f) evidence-2

2(f) evidence-3

2(f) evidence-4

2(b) evidence-5

2(f) evidence-6

2(f) evidence-7

2(f) evidence-8

2(f) evidence-9

2(f) evidence-10

2() evidence-11

2(f) evidence-12

2(f) evidence-13

2(f) evidence-14

2(H) evidence-15

2(D) evidence-16

2() evidence-17

2(f) evidence-18

2(f) evidence-19

2(D) evidence-20

2(f) evidence-21

2(H) evidence-22

2(f) evidence-23

2(f) evidence-24

2(f) evidence-25

2(f) evidence-26

2(f) evidence-27

2(f) evidence-28

2(h) evidence-29

2(f) evidence-30

2(P) evidence-31

2(f) evidence-32

2(f) evidence-33

2(H) evidence-34

2(f) evidence-35

2(f) evidence-36

2(f) evidence-37

2(f) evidence-38
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SIGNATURE(S)

Declaration Signature

If the applicant is seeking registration under Section 1(b) and/or Section 44 of the Trademark Act, the
applicant had a bona fide intention to use or use through the applicant's related company or licensee the
mark in commerce on or in connection with the identified goods and/or services as of the filing date of
the application. 37 C.F.R. Secs. 2.34(a)(2)(1); 2.34 (2)(3)(i); and 2.34(a)(4)(ii). If the applicant is seeking
registration under Section 1(a) of the Trademark Act, the mark was in use in commerce on or in
connection with the goods or services listed in the application as of the application filing date. 37 C.F.R.
Secs. 2.34(a)(1)(1). The undersigned, being hereby warned that willful false statements and the like so
made are punishable by fine or imprisonment, or both, under 18 U.S.C. §1001, and that such willful
false statements may jeopardize the validity of the application or any resulting registration, declares that
he/she is properly authorized to execute this application on behalf of the applicant; he/she believes the
applicant to be the owner of the trademark/service mark sought to be registered, or, if the application is
being filed under 15 U.S.C. §1051(b), he/she believes applicant to be entitled to use such mark in
commerce; to the best of his/her knowledge and belief no other person, firm, corporation, or association
has the right to use the mark in commerce, either in the identical form thereof or in such near
resemblance thereto as to be likely, when used on or in connection with the goods/services of such other
person, to cause confusion, or to cause mistake, or to deceive; that if the original application was
submitted unsigned, that all statements in the original application and this submission made of the
declaration signer's knowledge are true; and all statements in the original application and this
submission made on information and belief are believed to be true.

Signature: /John J. O'Malley/  Date: 08/12/2008
Signatory's Name: John J. O'Malley
Signatory's Position: Attorney of Record

Request for Reconsideration Signature
Signature: /John J. O'Malley/  Date: 08/12/2008
Signatory's Name: John J. O'Malley

Signatory's Position: Attorney of Record

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of
the highest court of a U.S. state, which includes the District of Columbia, Puerto Rico, and other federal
territories and possessions; and he/she is currently the applicant's attorney or an associate thereof; and to
the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian
attorney/agent not currently associated with his/her company/firm previously represented the applicant
in this matter: (1) the applicant has filed or is concurrently filing a signed revocation of or substitute
power of attorney with the USPTO; (2) the USPTO has granted the request of the prior representative to
withdraw; (3) the applicant has filed a power of attorney appointing him/her in this matter; or (4) the
applicant's appointed U.S. attorney or Canadian attorney/agent has filed a power of attorney appointing
him/her as an associate attorney in this matter.

The applicant is filing a Notice of Appeal in conjunction with this Request for Reconsideration.

Serial Number: 77086514

Internet Transmission Date: Tue Aug 12 19:32:22 EDT 2008
TEAS Stamp: USPTO/RFR-146.145.188.126-20080812193222
253362-77086514-430dee48335¢5¢4239bd9b 5
cdcfa93¢35-N/A-N/A-20080812185635277779
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Mar 24, 2007

&

Mar 1, 2007

=]

Feb 1, 2007

=)

Jan 11, 2007

All content copyright © 2006-2007, Voip Networks.com, World Wide Telecom, WWT Inc. All Rights Reserved.

March Newsletter, 2007

March Alert

North American Daylight Savings Time Changes Will Impact You

February Newsletter, 2007

With the sophistication of todays phone systems; preventative
maintenance is essential for their proper operation. A scheduled...

January Newsletter, 2007

Worldwide Telecom changes name to VolP Networks. For over 25
years youve known us as Worldwide Telecom, and as you know...

home | about us | support | networking | phones | pdf zone
NJ: 856-795-4500 | PA: 215-627-2400 | Fax: 856-795-9133
Sales Representative | sales@voipnetworks.com

Customer Service Representative | csr@voipnetworks.com

Site designed by electric method, lic.

http://www.voipnetworks.com/newsletter_page.cfm8/12/2008 7:02:55 PM
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search

Device Model

Enter a device mode! number

to narrow the below results.

@commn...

p  CommView Call Accounting

AVST..

p  CallXpress Unified Messaging Solutions

Barracuda Networks...

] Barracuda Spam Firewall

Bogen...

Bogen Paging Amps TPU Series 35, 60,
100, 250

Bogen Paging Horn SPT-15A

Bogen Paging Horn BDT-30A - (Bi-
Directional)

Bogen Paging Hom KFLDS-30T (Wide
’ Dispersement)

Captaris RightFax...

4
)  Bogen Paging Amps TPU Series Model 15
>
»

p RightFax - Enterprise Fax Solutions

hittp://www.voipnetworks.com/pdf_zone.cfm (1 of 5)8/12/2008 7:03:14 PM

Welcome to the Voip

Networks Adobe PDF
Zone.

Here you can find complete
and up to date pdf manuals
for many of the devices and
solutions supported by
VoipNetworks.com.

We make great efforts to
keep all device manuals up to
date and as accurate as
possible. Multiple versions
of older documents may also
be tound in the pdf-archives
which are also part of this
section of the site.

PDF® is a registered trademark of
Adobe® Systems. Inc.
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Cisco...

HP...

Inter-tel...

b A A R A A . 4

»

h A A A A 4

w

Y WY W WY v Vv Vv Y w Ww

Cisco Catalyst 3750 Series

Cisco Catalyst 4500 Series

Cisco 800 Series

Cisco 1800 Series

Cisco 2800 Series

Cisco Catalyst 6500 Series
Ciso PIX 506E

Ciso PIX 515E Firewall

Eaton Powerware...

Ferrups Series UPS Solutions

HP ML370 Server G5

HP DL 360 Server G5

HP D1.380 Server G5

HP D140 Server G3
HP DL320 Server G5

inter-tel 7000 Network Communications
Solutions

Inter-tel 5000 Network Communications
Solutions

Inter-tel Axxess

inter-tel 8600 |P Phone

Inter-tel 8601 IP Phone
Inter-tel 8620 IP Phone

Inter-tel 8662 IP Phone

inter-tel 8665 IP Phone

Inter-tel 8690 IP Phone

Inter-tel 8500 Digital Phone

Inter-tel 8520 Digital Phone

Inter-tel 8560 Digital Phone

Inter-tel 8560 Digital Phone with 8416
Mini-Dss

http://www.voipnetworks.com/pdf_zone.cfm (2 of 5)8/12/2008 7:03:14 PM
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Inter-tel 8560 Digital Phone with 8450
F DSS Console

Mediatrix...

Mediatrix 1104 - Four-port FXS VolP
Gateway

Mediatrix 1204 - Four-port FXO Analog
Gateway

Mitel...

Mitel 5550 IP Console

Mitel 5212 IP Phone

Mitel 5224 IP Phone

Mitel 5330 IP Phone

Mitel 5340 IP Phone

Mitel Navigator
Mitel 3300 MXe Il ICP Controller

Mitel 3300 CX & 3300 CXi Controllers
(cP)

Mitel SX-200 MX ICP Controlier

Mitel SX-200 CX ICP Controller

Mitel 4025 Digital Telephone

Mitel 6100 Contact Center Solutions

Mitel Quick Conference

Mitel Your Assistant - YA / YA Lite

Mitel 7100 MAP - Remote Management

Mitel Remote Agent
Spectralink €340
Spectralink i640

Mitel Mobile Extension

Mitel Teleworker Solution

Mitel 3300 CITELlink

Spectralink h340

Mite! Call Accounting

Mitel Nupoint Messaqing

Enterprise Manager

Mitel Cordiess Headest

Mitel Cordless Handest

http://www.voipnetworks com/pdf_zone.cfm (3 of 5)8/12/2008 7:03:14 PM
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>

Plantronics...

v v W W v T wv WY Vv v w9V w

A d

>

Mitel 5302 IP Phone

Plantronics CS70 Headset Bundle

Plantronics CS50-USB for VoIP Headset

Plantronics Voyager 510S Bluetooth
Headset System

Plantronics HL10 Handset Lifter

Plantronics Voyager 510SL+ Bluetooth
Bundled Solution

Plantronics 510-USB Bluetooth Headset

Plantronics Voyager 510SL Bluetooth
Headset Package

Plantronics H51 Supra Voice Tube

Plantronics H51N Supra Monaural {(Noise-

Canceling)

Plantronics H61 Supra Voice Tube

Plantronics H61N Supra Binaural (Noise-

Canceling)

Plantronics H41 Mirage Voice Tube

Vistad, ¢ M22 Amplifier with Clearlines, ¢
audio**

Plantronics CS351N Supra (Noise
Canceling) Headset

Plantronics Voyager 510 Bluetooth
Headset

Plantronics CS55 Wireless 1.9GHz Office
Headset System

Plantronics CS55 Wireless 1.9GHz OHS

4 w/HL10 Lifter

ProCurve Networking by HP...
» HP ProCurve Switch 2600 Series
} HP ProCurve Switch 2600-8 PWR

http://www.voipnetworks.com/pdf_zone.cfm (4 of 5)8/12/2008 7:03:14 PM
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Toshiba...

Toshiba SoftiPT
Toshiba IPT2008-SDL

Toshiba IPT2010-SD
Toshiba IPT2020-SD

Toshiba CIX 40
Toshiba CIX 100
Toshiba CIX 670
Toshiba 3220-SD
Toshiba 3214-SDL

Toshiba 3210-SD

Toshiba Family of Telephones
Toshiba IVP8

Toshiba iES16

Toshiba iES32

Toshiba 3220-SD w/ 20 Button Add-On
Module

h A A A AN . A R A A . A A A A

Toshiba 3220-SD w/ 3260 DSS/BLF
Console

Toshiba 2304-CT Cordless
Toshiba 3210-S

v v v

Toshiba CIX 200

w

Toshiba Soft|IPDA

Viola Networks...

3 NetAlly VolP Assessment

home | about us | support | networking | phones | pdf zone

NJ: 856-795-4500 | PA: 215-627-2400 | Fax: 856-795-9133
Sales Represeniative | sales@voipnetworks.com

Cuslomer Service Representative | csr@voipnetworks.com

Site designed by electric method, lic.
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Voip Networks

We offer a broad range of devices to choose from...

Select either a brand or device type to view the catalog of solutions we offer.

Types:

p IP Telephones
p IP Controllers

p Digital Telephones
p Messaging

b Fax

p Headsets - Wireless
p Headsets - Wired

p Contact Centers

p Audio Conferencing

p Collaboration
p Wireless

) Mobility
b SIP

p Gateways

p Structured Cable

p Message-On-Hold
p Call Detail Reporting

p Over-Head Paging
» Management
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p Disaster Recovery
p Mitel Cordless Peripherals

Brands:

@)rar=  TOBMIBA AY_ST mu;f;m“ SEMaciaivte  TINTERYEL

AR R LR

HOLDCOM

moown  ([(LCOMM  “fioirax E(;soecam

o Dl MY WA
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Voip Networks

infroducing... Vin"

S.,"Hello" . voip-0!

...Your Voice Over IP Sidekick.

VolIP-O is a symbol signifying fresh Ideas and innovative solutions from
VolIP Network's Online Extended Service Solutions. What are Extended
Service Solutions? They're features brought to you through the 'net as
part of your company's VolP Networks installation. They are the tools that
fill in the gaps and help bridge the transition for your employees and
technicians and carry your organization into the future with continued
support.

VolP-O never sleeps! He's always on the run, getting stuff done for you.
Services include online PDF documentation for every single device or
solution implemented by VolP Networks for your installation, with Live
Customer Service Representativesy; online and just a click away. You
can even order new devices and services directly from our Online
Catalog at any time, 365 days of the year, 8765.81227 hours of the year,
525,948.766 seconds of the year... you get the picture. :)
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Don't et his user-
friendly appearance
fool you. He's all about
business. Let 'em work
for you.

the lost footage

Cool Stuff

Originally this
animation was
designed as part of
the web-site
introduction and cross-
over from the
Worldwide Telecom
brand to VolP
Networks. Alas this
wasn't to be, but we
figured this was too
valuable to just empty
into our Windows
Recycling Bin. So here
it is. For one time only!
A rare first glimpse at the "Meet VolP-0O" introduction movie....

[1. Caline Customer Service Representative tocls ae in beta lesting and will be made available in the near future]
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Voip Networks

We offer a broad range of devices to choose from...

Select either a brand or device type to view the catalog of solutions we offer,

Types:

p Switching
p Routers

p Lirewalls

p Racking

p Servers

b Security

» VoIP Network Performance
) Stand-By-Power

p Anti-Spam

Brands:

Biste Suveme

. * -
E:-T-N Visla Bun
LN A R

AL xR IMAISWORTH
PEISRCTE, K.
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 HEADLINES January 2007

Mitel's "Twinning" lets you voipnetworks.com
. bridge desktop and mobile . . <
. phones to take calls anywhere First thtngs first...

Worldwide Telecom changes name to ‘VolP Networks'’

Midwest ice storms making you

think what if? Get voice recovery -
service that lets you sleep at For over 25 years you've known us as Worldwide Telecom, and as you know, in our

night.., industry change is the only constant. We're pleased to announce a new name for our

company — VoIP Networks.
Need to get up to speed on

Disaster . Recovery Planning?
VoIP Netwarks  Chuck Reagan to
speak ‘at VoiceCon Spring 2007

Of course, the Worldwide Telecom family you know remains the same - our business
hasn't changed hands - all the hardworking people you depend on are still here ready to
serve you — we've just changed our name to better reflect what we do.

VolIP Networks faunches GPS-
equi.pped sérvice fleet to better ‘VoIP Networks’ defines the transforming communications technology that we work with

SErve you everyday. Our experienced professionals focus on providing you with better ways to
i network your organization and stay connected with customers, staff and partners.

Planning an office move or

expansion. project? Here are 5 Our new name conveys our mission to be there for you as your organization adopts the
things to‘remember...

power of convergence -~ IP voice and data.

e S L Along with our new name, we're pleased to announce the launch of our new website —
. | www.voipnetworks.com and...
SOLUTIONS |
PHONES .
- 1P Telephioris § Welcome to our inaugural newsletter!
- IP.Controllers |
- Digital Telephones Every month spend a few minutes with VoIP Networks as we offer practical advice,
~ Messaging | Fax explore new trends and provide updates that will help you keep pace with today’s
- Headsets technology.
=~ Contact Centers _
% | - Audio Conferencing i 'You'll retad about the latest developments in IP netwo'rks and teIePhony, learn about new
- Collaboration innovations from our partners — and we'll share creative ways to improve your
- Wireless | Mobility operations.

=8P
: _: . - Structured Cable
- Message-On-Hold
i| - Cail Detail Reporting

Whatever your communications challenge, VoIP Netwarks is here to help you take
advantage of technology that can grow your business.

For assistance please contact your Account Team directly or our Sales Department at

(856)-795-4500 ext. 1 or sales@voipnetworks.com.

R G 00 S R RS RS o e e

NETWORKS >return to top
= Switching
~ Routers

i} - Firewalls

il Rracking
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I} - Servers
- Stand-By-Power
| =~ Security

| || PARTNERS
- Mitel
~Inter-Tel
= AVST
i - Captaris
- = Plantronics
i| - cisco
.| - Mediatrix
1 - - HoldCom
| SR
. = Chatsworth Products
il - Eaton
|| - voiceGard
5 \ 5‘“, @comm

Mitel's "Twinning" lets you bridge desktop and mobile

phones to take calls anywhere
GO viTEL

Mitel Mobile Extension unites these two domains through a single number that enables

Mobile phone users have always had exceptional
mobility but little or no participation in enterprise
communication services. A new feature from Mitel
changes all that...

mobile workers to receive all calls regardless of their location. Any telephone, including a
cell phone, can be linked to a desk phone, acting as an extension of the office phone
system. This is known as "twinning.”

The user is always accessible whether in the office, at home or on the road. The result is
that employees avoid missed calls and gain personal productivity... and spend much less
time chasing voice mail and playing phone tag. Your business gets faster decision-
making and happier customers.

Are you ready to set up twinning for your business? Call us at
(856)-795-4500 ext. 1 or sales@voipnetworks.com.

2return to top

MidWest ice storms making you think what if? Get voice
recovery service that lets you sleep at night...

Through our strategic partnership with VoiceGard we
now offer a web-based portal for telecom disaster

recovery planning. Securely stores your voice recovery .
plan online. Decide where you want your business calls to be re-directed during an
emergency. Send your DID calls to cell phones. Backup your call center.

When a disaster strikes, it takes just one call to VoiceGard's dedicated 800 number to
restore communications. Get calls redirected in minutes rather than days.

Now there is no need to relocate your personnel to out of the way recavery centers -

your staff can work from the convenience of their homes and your business won't skip a
beat.

If you need help designing and implementing a disaster recovery plan for your phone
system or call center, contact us at (856) 669-5100 ext. 1 or sales@voicegard.com.

>return to top

Need to get up to speed on Disaster Recovery Planning?
VolP Networks’ Chuck Reagan to speak at VoiceCon
Spring 2007

For the second straight year, Chuck Reagan will be
speaking at VoiceCon Spring 2007 which is

Yolcalosy
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scheduled for March 5-8 in Orlando, Florida. yg}wfj

Thve Favwen foe Dusinans i Teiephony
In a session titled, "IP Telephony in Crisis

Situations™ Chuck will focus on two important challenges that confront network
managers and planners when facing emergency preparation: Disaster recovery/business
continuity and E-911.

In this session he will illustrate the latest approaches to providing E-911 coverage for an
IP Telephony-enabled environment and describe approaches to designing resilient
networks and building disaster recovery procedures into an organization's 1P work and
operations plans.

If you are planning to attend the show please look let us know. Want to learn more
about these important topics now? Drop us a line or give us a call. (856)-795-4500

ext. 1 or sales@voipnetworks.com.

>return to top

VolP Networks launches GPS-equipped service fleet to
better serve you

Our newest commitment to customer satisfaction is an investment in a "Real Time" GPS
Tracking Management System for our service fleet. GPS ensures prompt service, more
efficient technician routing, and better overall response times for our clients.

As service calls come in, the GPS system allows us to check on the location of every

vehicle in our service fleet via satellite. This allows us to dispatch the technician closest
to your location.

We're constantly working to improve customer service.

To discuss multi-year service plans or to discover all of the support capabilities we can
provide you, contact us at (856)-795-4500 ext. 1 or sales@voipnetworks.com.

>return to top

Planning an office move or expansion project?
Here are 5 things to remember!

There are 5 things to remember if you're planning a move or adding new spacel...

#5 - Place your order as early as possible with the telephone carriers. You can
always push the date OUT, but it's harder to get them to rush!

#4 - Don't print new letterhead or business cards until AFTER the new
telephone numbers are INSTALLED and WORKING. Murphy's Law says, "If you
print your cards with the numbers you were promised, they won't be the numbers the
carrier delivers."

#3 - Check that your new location qualifies for DSL or whatever Internet
service you need BEFORE you sign the lease. Too many customers call AFTER they
have already moved and find their location either doesn't qualify for DSL or it qualifies

http://www.voipnetworks.com/internal/newsletters/Jan-07/Jan-07.html (3 of 4)8/12/2008 7:03:48 PM
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for a lower speed than they had previously.

#2 - If possible, avoid scheduling your Telecom move on a late Friday
afternoon. If the cutover does not go well, you have to wait until Monday before
someone at the telephone company can work on your problem. Moving no later than
Thursday gives you a full business day (Friday) to iron out any problems BEFORE the
weekend. If you must move on a Friday, plan on closing the office no later than noon so
you have the rest of the day to work out any issues.

#1 ~ Call VoIP Networks as soon as you even THINK about moving so we can
assist you in every detail of moving your voice, Internet and Wide Area Network
services. We can save you a lot of time and headaches by coordinating with all of your
carriers.

When you're planning to relocate or expand your office, be sure to contact us at (856)-

795-4500 ext. 1 or sales@voipnetworks.com. We'll help make your headaches go
away!

>return to top

Share the news with friends and colleagues...

Please forward this newsletter to any colleagues who would be interested in receiving
business communications news they can use. Questions, suggestions? Contact us at

(856)-795-4500 ext. 1 or sales@voipnetworks.com.

Want to reach your customers with your e-messages?
Contact Ascent Solutions or call (410) 551-3504.

2return to top
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