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"UNITED STATES PATENT AND TRADEMARK OFFICE

SERIAL NO: 76/514690

APPLICANT: Business Communications Systems, LLC _

CORRESPONDENT ADDRESS: RETURN ADDRESS:
ANN DUNN WESSBERG Commissioner for Trademarks
FAEGRE & BENSON LLP P.O. P'OX_‘ 451
2200 WELLS FARGO CENTER _ Alexandria, VA 22313-14¢1
90 SOUTH SEVENTH STREET . ? -
MINNEAPOLIS, MN 55402-3901 N\C\ ED ( - (/‘ Dm)
If no fees are enclosed, the address shoul

include the words "Box Responses - No Fee.”

MARK: TAILWIND VOICE & DATA

CORRESPONDENT’S REFERENCE/DOCKET NQO: 55032-292994 Pleasc provide in all correspondence:

1. Tiling date, scrial number, mark and
CORRESPONDENT EMAIL ADDRESS: applicant's name.
2. Date of this Office Action.
3. Examining Attomey’s name and
Law Office number.
4. Your telephone number and e-mail
address..

Serial Number 76/514690

Applicant is requesting reconsideration of a final refusal dated June 17, 2004.

Recitation of Services — I'inal Requirement Withdrawn
The applicant’s amendment of the recitation of services is acceptable and has been entered in the record.

Section 2(d) Final Refusal Continued

In its December 20, 2004 communication, the applicant argued that the parties’ goods and services are
not related and tried to distinguish its telecommunications services from the applicant’s
telecommunications equipment, and goes into a lengthy discussion about the differences between
“common carrier” and “content carrier” teleccommunications. The examining attorney has considered
the applicant’s arguments carefully but found them unpersuasive.

The applicant’s distinction between “common carrier” and “content carrier” ignores the reality of the
telecommunications industry, namely, that convergence of “common carrier” and “content carrier”
functions has occurred, and is presently ongoing. (See attached news article printouts from
www.lexis.com as well as attached web page printouts showing that telecommunications companies
offer both “common carrier’” and “content carrier” services as well as branded receiving equipment.)

It is well settled that the issue of likelihood of confusion between marks must be determined on the basis
of the goods or scrvices as they are identificd in the application and the registration. Canadian Imperial
Bank of Commerce v. Wells Fargo Bank, 811 F.2d 1490, 1 USPQ2d 1813 (Fed. Cir. 1987); Paula Payne
Products Co. v. Johnson Publishing Co., Inc., 473 F.2d 901, 177 USPQ 76 (C.C.P.A. 1973). Since the
identification of the registrant’s goods is very broad, it is presumed that the registration encompasses all
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goods/services of the type described, including those in the applicant’s more specific identification, that
they move in all normal channels of trade and that they are available to all potential customers. [n re
Elbaum, 211 USPQ 639, 640 (TTAB 1981). TMEP §1207.01(a)(111).

Despite the applicant’s arguments, the registrant is identifying communications receiving equipment for
use in aircrafl. There are no limitations as to whether the equipment is used for business: aircrafl,
commercial aircraft or private aircraft. The applicant is offering telecommunications services and
related telecommunications repair/installation/maintenance services that are commonly offered under
the same mark as communications equipment. (See attached and previously supplied third party
registrations, as well as web page printouts which show that DirecTV® offers branded common carrier
services, content carrier services to consumers and businesses [including service to private jets and
JetBlue® commercial passenger aircraft], maintenance services, and branded satellite receiving
cquipment.)

After careful consideration of the law and facts of the case, the examining attorney must deny the
request for reconsideration and adhere to the final action as written since no new facts or rcasons have
been presented that are significant and compelling with regard to the point at issue.

Accordingly, applicant’s request for 1'econsiderationyﬁs denied. The retusal under Trademark Act
Section 2(d) that was maintained and made FINAL (in the June 17, 2004 final action) is CONTINUED.
The time for appeal runs from the date the final action was mailed. 37 C.F.R. Section 2.64(b); TMEP
Section 715.03(c).

NOTICE: FEE CHANGE

Effective January 31, 2005 and pursuant to the Consolidated Appropriations Act, 2005, Pub. L. 108-447,
the following are the fees that will be charged for filing a trademark application:

(1) $325 per interational class if filed electronically using the Trademark Electronic Application
System (TEAS); or

(2) $375 per international class if filed on paper

These fees will be charged not only when a new application is filed, but also when payments are made to
add classes to an existing application. If such payments are submitted with a TEAS response, the fee
will be $325 per class, and if such payments are made with a paper response, the fee will be $375 per
class.

The new fee requirements will apply to any fees filed on or after January 31, 2005.

NOTICE: TRADEMARK OPERATION RELOCATION

The Trademark Operation has relocated to Alexandria, Virginia. Effective October 4, 2004, all
Trademark-related paper mail (except documents sent to the Assignment Services Division for

recordation, certain documents filed under the Madrid Protocol, and requests for copies of trademark
documents) must be sent to:

Commissioner for Trademarks

P.O. Box 1451
Alexandria, VA 22313-1451
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Applicants, attorneys and other Trademark customers are strongly encouraged to correspond with the
USPTO online via the Trademark Electronic  Application System (TEAS), at
http://www.uspto.gov/teas/index.html.

/Nelson B. Snyder III/
Trademark Examining Attorney
Law Office 103

(571) 272-9284

(571)273-9103 (fax)
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US Newspapers and Wires
convergence w/3 (teleccrnmunications or satellite or broadcast!)

27. Television Week, November 1, 2004, Monday, Pg. 35, 552 words, WICT Timeline
... Women in Cable & Telecommunications to reflect the convergence of the cable and
telecommunications industries. 1996 WICT ...

39. hollywoodreporter.com, September 23, 2004 Thursday, NEWS; International, 267 words, Bec
Smith

... policy also recognizes the increasing convergence between broadcasting and telecommunications
sectors and has backed plans to ...

40. PrimeZone Media Network, September 23. 2004 Thursday. 10:27 AM EST, ANALYST
RECOMMENDATIONS, 1045 words, Coverage of China Cable and Communication Initiated by
Barrow Strect Rescarch

... market by offering the convergence of telecommunications, digital cable TV, and the ...

56. AScribe Newswire, August 19, 2004 Thursday, 1000 words, I Want My HDTV! Digital Television
May Be the Wave of the Future, But Will Politics Keep Viewers I'rom Catching It?

.. evervthing analog] and "digital convergence" [the merging of computing, telecommunications and
broadcasting structures] but also ...
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67. The New York Times, July 6, 2004 Tuesday, Late Edition - Final, Section C; Column 2;
Business/T'inancial Desk; Pg. 1, 1261 words, Ball Club Drives an IIDTV Bandwagon, By KEN
BELSON, SAN DIEGO

... demonstrales a grealer convergence of the broadcast, ¢clectronics and entertainment industries, ...

68. The New York Times, July 3, 2004 Saturday, Late Edition - Final, Section C; Column 5;
Business/TI'inancial Desk; Pg. 2, 571 words, S.I.C. Wants to Know Ilow Telecoms Count Customers, By
KEN BELSON

... Group, a consultant to telecommunications companics.  "When you have convergence and you
smash all these things ...

74. PR Newswire, June 25, 2004 Friday, FINANCIAL NEWS, 252 words, Hearst-Argyle Television
Declares Quarterly Dividend, NEW YORK Junc 25
... a leader in the convergence of local broadcast television and the Internet through its ...
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jetBlue

FLIGHTGRATITUBE

AIRWAYS® » s : ' 7 A
buy tickets  holels/cars  travelinfo  work here learnmere  speakup  shopBlue

companyBlue
A
about CompanyBlue login to CompanyBluye reqgister now

Welcome. Thank you for visiting CompanyBlue. CompanyBlue is designed specifically for
corporate travel management. lts use is limited to | If you are interested in
booking personal travel on JetBlue, please visit www jetblue com.

DEFINITIONS -~

Agreement means the terms and conditions herein,
a3 wvell a3 the terms and conditions set forth on
wuw.JetBlue.com, including, but not limited to,
JetBlue's Contract of Carriage, JetBlue's
International Passenger Rules Tariffs, and
JetBlue's Privacy Policy.

Company refers to a company that has registered
with CompanyBlue.

CompanyBlue ID refers to Company's User ID that
will permit the Company, authorized Employees,
and Company's Travel Nanager to book corporate
travel through CompanyBlue.

Employee refers to (1) an employee of Company on
whose behalf Company iz authorized to act: and
{2) an employee who is authorized by his/her :j

@ 2004 JetBlue Airways espaiic

g | o




Letter 10 Shareholders

OVERVIEW

OUR PEOPLE

: "‘m‘ MEDIA
 FETBLUE DIFFERENCE

_ DIRECTORS AND

OFFICERS

About JetBlue Financial Statements 10-K E-mail Annual Repont

Imagine how you would create an airline if you were building it from scratch.

No exorbitant airfares, no cattle-car mentality, no hassles. In their place, add simplicity, friendly
people, technology, design and entertainment,

JetBlue is a different kind of airline .younger, fresher, more innovative. We're looking at creative
ways to reduce the hassles of flying and simplify the travel experience,

when JetBlue was started over three years ago, we set out with a very simple goal: to bring
hurnanity back to air travel.

The challenges and skeptics were many, Critics scoffed at our dream of creating a successful low-
fare airline based in New York City. They said we'd never find quality employees, that no one
would want to fly domestically from JFK, and that we'd never be able to offer both low fares and a
product that includes new planes with roomy, all-leather seats each equipped with free live
satellite TV, offering up to 24 channels of DIRECTV® programming at every seat.

More than twelve million customers later, we're proud to be proving the critics wrong.

JETBLUE ROUTE MAP
As of April 14, 2003
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THE JETBLUE STORY

JetBlue Airways took to the air on February 11, 2000 with the inauguration of service between New
York City's John F, Kennedy International Airport and Fort Lauderdale, FL. The airline now serves
20 cities around the country with a fleet of 41 new Airbus A320 aircraft. Every JetBlue aircraft is
outfitted with roomy all-leather seats, each equipped with free live satellite TV offering up to 24
channels of DIRECTV® programming.
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channeis of DIRECIVR programming,

JetBlue's origins date back to 1993, when CEO David Neeleman sold his first airline, Salt Lake City
based Morris Air, to Southwest Airlines. It was as a3 founder and President of Morris Air that
Neeleman proved that innovative, high-quality airline service coupled with low fares will attract a
strong and loyal market.

Following the sale of Morris air, Neeleman went on to help launch Westlet, a successful Canadian
low-fare carrier, and to develop the e-ticketing system he had implemented at Morris Air into Open
Skies, the world's simplest airline reservation system. Neeleman sold Open Skies to Hewlett
Packard in 1999,

With three successful aviation businesses under his belt, Neeleman decided the time was right to
bring his airline formula to the largest aviation market in the U.S., New York City. In July 1999,
having secured a hand-picked management team and $130 million in capital funding from
investors such as Weston Presidio, Soros and Chase Capital, Neeleman surprised the aviation
industry with the announcement of his plan to launch a new airline that would bring "humanity
back to air travel”

FLEET

e 41 Airbus A320 aircraft (12 more to be delivered in 2003), all powered by International
Aero Engines V2527-A% engines

» JetBlue has contracts for a fleet totaling 132 new A320 aircraft

e All JetBlue awrcraft are configured for 162 passengers and outfitted with leather seats with
free satellite television at every seat.

INFLIGHT ENTERTAINMENT

JetBlue is the only airline in the world to offer passengers live satellite television with up to 24
channels of DIRECTV® programming free of charge at every seat. Every JetBlue aircraft is
outfitted with a LiveTV system which features individual seatback monitors, armrest remotes with
channel and volume controls,

® A&E e Headline

s Animal Planet o HGTY

o Boomerang (Cartoon e The History Channel
Network) e Learning Channel

e CNBC o LiveMap

o CourtTy s NBC

e Discovery » HNickelodeon \ Nick at Nite

¢ Discovery Kids e Telemundo

e ESPN e Travel Channel

e ESPNZ » TV Land (Freeview \

o ESPNews Specialty Events on

¢ ESPN Classic weekends)

o The Food Network e YH1 Classic

o Game Show Network ¢ The Weather Channel

JETBLUE — FIRST AND ONLY

First and only U.S. start-up airline to {aunch with more than $100 rmillion in capital

First and only airline to offer up to 24-channels of live satellite television free at every seat
First and only airline to broadcast the Olympic Garnes live at every seat

Fir<t 11.8. airline tn intraduce "nanearle<s canknit” flinht technninay

L2 B B J
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First U.S. airline to introduce "paperless cockpit” flight technology
First U.S. airline to install bullet-proof cockpit doors across its fleet

First and only airline to install surveillance cameras in passenger cabin for customer and

crew secunty

2002 AWARDS AND ACCOLADES

Best Domestic Airline

Condé Nast Traveler, 2002 Reader’s
Choice Awards

Best Domestic Airline - Coach

Condé Nast Traveler, 2002 Business
Travel Awards

Best Domestic Airline - Value For Cost

Condé Nast Traveler, 2002 Business
Travel Awards

Best Domestic Airline

North American Travel! Journalists
Association, Five-Star Award

#2 Domestic Airline

Trave! and Leisure, 2002 World's Best
Awards

Best Low-Cost Carrier (Runner-Up)

"It Airline

Entertainment Weekly, 2002 It List

Editor's Choice

Worth

Airline of the Year

Airfinance Journal

Americas Corporate Finance Deal of the
Year

Airfinance Journal

Marketer of the Year

Advertising Age

Finance Award

Airline Business, 2002 Airline Strategy
Awards

Best IPO of 2002

Corporate Finance Magazine

Market Development Award

Air Transport World, 2002 Industry
Achievement Awards

Best Overall airbne

Onboard Services Magazine, 2002
Onboard Service Awards

Best Inflight or Onboard Service

Cnboard Services Magazine, 2002
Onboard Service Awards

Best Onboard Entertainment

Onboard Services Magazine, 2002
Onboard Service Awards

Best Uniforms (2nd Place)

Onboard Services Magazine, 2002
Onboard Service Awards
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For Home

» Digital Ie!ephone

Find out how |
you can helpl |
<asyPay
AUTOMATIC

SECURE
EFFORTLESS

Siznor Agresrrmrt Pavacy Polioy

cox

| ForHome | ForBusiness | Order Services |

» Local and Long Distance Sewice

» Savings on local service

» One bill from one company for local and long distance
» Everything you'd want in a residential telephone servic

_______ b N N . .
Parartal - otrel | Coxnmet | Careers } Diversity

|

Login to viewdpay yout bill wf.‘-frnl

Need password?

Forgot password?

' LEARN MORE

! ORCER NOW )'

Check for special offers In your a
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e

Yellow pages

click go {co Y

| Search Cox.com

| Cortact us
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| ForHome | ForBusimess | Order Services | View fFav Bil | Customer Support | Abot Cox | [Find senvice in your area ~] [Bpee

For Home

» Digital cable

‘ LEARN FAQRE P '

Are you ready for
High Definition

Entertainment?
available n se’ect areas only

Bl
Check for special offers in your area

Enter ZIP code: click go

| o)

Cpecal otter

* Free Cox standard senice on additional TVs

Find out how

how | [ jons included i
you can help! | All the most popular local stations included in every

package at no additional charge | speciat orFersy| | ORDER ONUNL ) |

» On time guarantee for service calls and installation
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Need password? Forgot pasamord™
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lFind service in youralea_v_] {Zp co

Q For Home | For Busines

For Home

» High-speed Internet

Featire:

e Fast always-on connection
¢ Speedto download in seconds, not minutes
o » WebMail and 7 email addresses
55 .
L

Hoames rostenm birg
Crstomer support

Fletera-trengd

70mb of personal WehSpace
Great features like spam protection, home networking, and
more to caomel

s And no long-term contracts, try us and see what fastis

Findouth beautiful means
"ina o oW
_you can helpl

LTV Sy

nice differs in Arkansas,

CRERL Ihaided

—— ] select location - _'J
AUTOMATIC Fredericksburg, Gainesville/Ocala, Greater Louisiana, Greater
SECURE Texas, ldaho, Las Vegas, Mississippi and Missouri.

EFFORTLESS

g Cheackit out on _mcnet your entrance to
broadband rich-content

!Q?Q!?NOV‘;)’ . Sl tas o P Dot fasai

Co Figminess Sernces fastest Cox Business Intemet™ ever

*Actual speeds vary and apply only fo the Cox High Speed Internet sarvice makets as indicated. Dovstream data speed may be
affected by whether the data accessed is cached or non-cached: Internet-related factors, such as the location and configuration .
each accessed server; internal network factors, including customer compliance with Cox High Speed internet usage policies set ¢
in the subscriber agreement and acceptable usage policy; the level of overall traftic. and the customer’s computer configuration
Metwok management needs may require Cox to modify maximum upstream andfor downstream rates.

#
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Think your business
G B n s Jkin Cox Business Services defivers a wide rangs of advanced broadband- communications are
based communications services working hard now?

{ CLICH BERE 1O SAVE B

GET FLEXIBLE
&5 & part of Cox Communications, aur $3.5 bilion parenrt company, we LARGE BUSINESS SCLUTIONS
enjoy a solid financial posttion, superior technology snd excellert locally
S hased customer service. The gualty and refiable design of aur SONET

) retwork architecture can satisfy even the most complex communications
needs. We own and mairtain aur network, S0 you can always court on
high-qualty service and convenience from a single provider. Please
select your ity or region 1o see what we can do for you.

FROM A TRUE TECHNOLOGY PARINER

 CLICK FOR MORE INFO.
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Search |
BYESTOR RELATIONE  HOME ABOUT UZ  Zi0N M m :

DIRECTV'

Program Gui '

27 "t DID YOU KNOW?
we have a handy channel lineup
here at DIRECTY com. Learn more,

PACKAGES DIRECTV offers a wealth of programming packages for
DIRECTV for Busingss every business environment. S0 you can entertain your

bar and restaurant customers or help yourself to great tnterested on becoming a

= Bars and Restaurants office entertainment. Enhance business in your retail DIRECTY business customes?
‘ store or pamper your hotel guests and hospital patients,

» Private Offices Even enjoy our service on your private corporate jet.

* Business Viewing DIRECTV for Business

Areas
Find out about getting DIRECTY for these commercial businesses:
= Hotels, Dorms and

Hospitals 4+

e

* Private Corporate Jets Rt
{retail stores, fitness clubs, etc.)
» Apartments & Condos
WE MAKE IT EASY

DIRECTV prides itself on making your business our business. Find out more about:

E

GO LONG?

to learn more about ordering
NFL SUNDAY TICKET™ for your business.

DIRECTY is also available for:

EEEDERCHK } BIRECTU.COM PRIVACY POLICY | DIRECTY TERME & COMDITIONS | SITE Map

v
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DIRECTV £ MYDIRE

DIRECTV G

EMOUNTAIN

PACKAGES

DIRECTV for Bosiness
» Bars and Restaurants
» Private Offices

. = Business Viewing
Areas

* Hotels, Dorms and
Hospitals

» Private Corporate Jets

= Apartments & Condos

- "t DID YOU KNOW?
DIRECTY sends out an informative
mpnthiy newsletter, Learn more,

Private Oftices

Looking for must-have information right away,
right in your office? B interested in becoming &
GIRECTV busmess customer?
Mo matter what your business — entertainment,
financial services, sports marketing, advertising, ete, —
we have the programming that's right for you, Stay on top of the information you need with
DUF & =i iste T2 e e e = .

To put DIRECTV programming to work for you, call 1-888-200-4388.

Ready to order? Just print out the cen e 2 : .

You'll need to open the files above,

Ltooking for a powerful way to reach your employees, customers and other ¥IPs?

t.et DIRECTV deliver your own corporate broadcasts! Our
: -~ makes it possible,

Programming, pricing, terms and conditions subject o change,

Pﬁb!’{; PIRECTV COM PRIVACY POLICY { CHRECTY D ONDITIONS { SITE HaE

»




http /Awww directy com/DTVAPP/buy/BuUsIness SemiPub .dsp

01/24/2005 08:14:37 AM

DIRECYVY

PACKAGES

DIRECTV for Businass
* Bars and Restaurants
» Private Offices

» Business Viewing
Areas

» Hotels, Dorms and
Hospitals

s Private Corporate Jets

_® Apartments & Condos,

» It's a brand-new year. and we re bringing
"M you the brand-new DIRECTV Showcase!
=N

sﬁ?“ ; . e — @

VESTOR RELATIONS | HOME . ABOUT UZ iGN

-t DID YOU KNOW?
You can get DIRECTY® service
at_your apamﬁentt Learn nors.

AT

Business Viewing

Here's your chance to show customers you mean
business. Get DIRECTV® entertainment for your

5 Y€1 | L :
Business Viewing establishment: Interested i becomng a

o Fitness clubs ‘ HRECTY business customer?

» Retail stores

+ Banks & financial institutions

« Lobbies

» Supermarkets

+ Auto dealerships

* Waiting rooms

+ Other common business areas

Tailor your environment with more than 50 popular channels, including ESPN, E! Entertainment
Television, CNN, Cartoon Network and Bloomberg Television. Add to that up to 23 regional
sports networks and over 40 channels on Music Choice. There are a variety of specialized
sports packages to choose from, too.

Your customers will enjoy crystal-clear digital-quality picture and sound. They'll love DIRECTY
programming and you'll love what it does for your business image.

Put us to work for vou today. Find the that best suit your

needs, Call 1-888-200-4388 for rnore information.

Ready to order? Just print out the

You'll need to open the files above.

Programming, pricing, terms and conditions subject to change.
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BJ

DIRECTV

The DIRECTV Group, |

PACKAGES

DIRECTV for Businass
* Bars and Réstaurants
» Private Offices

* Business Yiewing
Areas

» Hotels, Dorms and
Haspitals

» Private Corporate Jets

= Apartments & Condos

Im ﬁ

RIVEETOR BELATIONE  HOME ABROUT US  ZIGH

we have a handy channel lineup
here at DIRECTV.com. Learn more.

Private Corpurate Juts

Take a break on your next business flight and enjoy

DIRECTV® programming from the comfort of your

private corporate jet. Interested tn becomung a

DIRECTV business customer?
Wwith a DIRECTY inflight entertainment system installed
on your private corporate jet, you can sit back and
enjoy the special DIRECTV AIRBORNE™ service from high in the sky. We offer the most
complete inflight package of news, sports, music, movies and general entertainment available
in the United States, so you're sure to be just as informed or entertained in the air as you are
in your own living room.

Ordering DIRECTV® programring for your private corporate jet is easy, too, Just print out
the You'll need to open this file.

Then contact one of these approved mfllght entertainment dlstrlbutors about installing an
inflight entertainment systern on your aircraft:

BOEING CONNEXION
Rick L. Cuzzupoli

Tel & Fax: {949) 790-1460
E-mail:

HONEYWELL
INTERNATIONAL, INC,
Honeywell Customer
Response Center
OneViewTM Airborne
information Systern
Tel: (877) 436-2005
Fax: (602) 822-7206 or
(877) 484-2981

E- manl

AIRSHOW®

Alan Bearden

Vice President of Sales
Tel: {714) 734-6235
Fax: (714) 730-1698
E-mail:

DIRECTV AIRBORNE™ service is only available in the continental United States. The signal may be lostin
sevare turbulence, andfor if severe banking of the aircraft is required for safety and security reasons,

DIRECTV is not responsible for interruptions of service that are bevond our control including, without
limitation, acts of nature, power failure, or any other cause,

FEEDERLRK f DIRECTU.C DI BRIVACY POLIGY { l?;l.'.-’f‘v" TERME & COoNDITIONS { BITE Mﬁp‘
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BUESTOR RELATIONS  HOME  AROUT US SN Tms. .

DIRECTYV

The DIREC roup, inc. Companies Program Guicie

New you do. DFC 51: Super Saturday RSN - DI YOU KNOW?

featuring Tito Ortiz vs. Vitor Belfort You can take DIRECTV® service
when you rmove, Learn more,

PRODUCTS DIRECTY RECEIVERS

DIRECTV® Receivers B DIRECTV Receivers are the gateway to great entertainment, When installed with the

appropriate satellite dish, each receiver gives you access to more than 225 digital-quality
channels, plus a customizable on-screen program guide with & built-in “Locks and Limits"
feature for rating and spending control,

s Choose the Proper
Receiving Equipment

* 2:65?0? about Here at DIRECTY.com, . can order a complete DIRECTY System and
Jtanaar . can order additional receivers.
Receivers?
« Buy Online f DIRECTY Recewers and satellite dishes are sometirnes sold separately, so make sure you
D;'KEC%"E rom R ‘ that's designed to receive the mix of features and services you want,

OIRECTV recewmg equipment is available under popular manufacturer names. We have many

* Buy from Local posted here on DIRECTV.corn for your convenience,

Retailers
WANT MORE INFORMATION?

Find out about:

Hardware, programming and services are sold separately. Prograrnming and services are
subject to change.

FEEOBRDK { DIRECTUOOM FRIVATY POLIOY { DIRECTY TERMZ 3 COMOITIONS { SITE AR

»




http: /Awwwe directy com/DTVAPP/imagine/imanine  Standard Recejver.dsp 01/24/2005 081714 AM

»

DIRECTYV .

PBODUCTS

DIRECTV® Rocoivers

~» Choose the Proper
Receiving Equipment

* Questions about
Standard
Receivers?

= Buy Online from
DIRECTY

» Buy from Local
Retailers

RVEE 108 RMT‘ HNE . HOME ﬁ&O‘ BE CEIGN N

NBA LEAGUE PASS e "1 DID YOU KNOW?

Fa'nn e AN o
R%S Free Preview January 24-30 ~7ay).! 7 g We offer FREE rmonthiy events
e on channels 72"733 and 801 ey <& 4 to our custorners, Learn more,

18" % 20" OYAL 18" ROUND

PROGRAMMING DISH (Multi- DISH (dual RECEIYER RECEIYER
& SERVICES Satellite) ILNB) TYPE MODEL
Access to over 225 * *
channels Any Any
* * Any Any
Standard
* DIRECTY
Receiver
DIRECTV PARA Standard
TODOS™ * DIRECTY
programming Receiver
High-Definition " DIRECTV HD
Programming* Receiver
DIRECTY® DYR with * »

) ) DIRECTV DVR
Tive® service

* For access to DIRECTV High-Definition programming, a triple LNB Multi-Satellite Dish
Antenna is required, along with a DIRECTY HD Receiver and High-Definition television
equipment,

FEEDRAOK § PREG TG OM, FRIVAGY POLICY i SIBECTY TERME % COHDITIONS rSE MAP.
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DIRECTYV

¥ 1 DID YOU KNOW?
We have a handy channsl lineup
here at DIRECTV, com: Learn more.

PACKAGES DIRECTY PROTECTION PLAN
Adéitions] Services
» DIRECTY — ‘!’he’ : Protect your DIRECTY® System with the DIRECTY PROTECTION PLAN. For a low monthly
Guide® fee, the DIRECTY PROTECTION PLAN covers all the components of your DIRECTY System,

giving you peace of mind that you and your family can enjoy nonstop DIRECTVS
« DIRECTY PROTECTION entertainment,
PLAN
_« Adult Pay Per View DIRECTY PROTECTION PLAN BENEFITS
We always provide quality equipment, but in the event that something does go wrong, the
DIRECTV PROTECTION PLAN gives yvou the ultimate in professional technical services for
your DIRECTY System, including;

- Replacement of defective equipment including remotes and receivers (if problem
cannot be resclved over the phone)

- Coverage of wiring, satellite antenna, connections/switches, and more

- Power surge related repairs

- Dish antenna realignments

- 24-hour technical support

- In home service calls (if necessary)

Get ALL THAT FOR JUST $5.99 a month for accounts with standard DIRECTY Receivers and
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GET ALL 1HM L FUR JUDT $D.99 @ MONTIN TOr CCOUNTS WITD STaNAara UIREL | v ReCceIvers ang
only $7.99 a month for accounts with the DIRECTY DVR, DIRECTY HD Receiver, or
DIRECTV® Receiver with UltimateTv® Service. This low monthly fee covers every DIRECTV
Receiver on your account. Peace of mind has never been so affordable,

NEW CUSTOMERS
You can add the DIRECTV PROTECTION PLAN to your account when you order online,

CURRENT CUSTOMERS
If you have a standard DIRECTV Receiver(s) : to sign up, and then follow the

simple steps below. If you have a DIRECTY® DVYR, DIRECTY HD Receiver, or DIRECTV
Receiver with UlimateTV Service, please call 1-800-DIRECTV.

1. SIGN IN with your user name and password, or click on the “Register” link and go
through the easy steps, then continue with Step 2,

2. SELECT Option B, and then click the "Continue" button at the bottom of the page.

3. SCROLL down to Step 3 (Add Additional Services) and SELECT "DIRECTY PROTECTION
PLAN," then CLICK an the "Continue" button,

4, REVIEW your change and CLICK on the "Accept These Changes” button,

PROTECTION PLAN TERMS & CONDITIONS
Terms and conditions for the DIRECTY PROTECTION PLAN vary by state. Click on your location
to read the full terms and conditions for s ., or states,

The DIRECTV PROTECTION PLAN is offered by AIG Warranty Guard and underwritten by Mew Hampshire
Insurance Company on behalf of DIRECTV where authorized by law.

A fee of $49 for standard IRD equipment, $249 for DIRECTV DVR or DIRECTV® Receiver with Ultimate TV
Service, or $400 for DIRECTV HD Receiver will be charged to your DIRECTV bill if the equipmant is not
returned within 30 calendar days, The plan will also provide 2 return box for faulty equipment and even pick
up the shipping costs. You'll receive replacement equipment in about 72 hours.

EEEDBAGK | DIRECTV.COM PRIVASY POLICY | DIREOTY TERNE & CONDITIONS | SITE MAF |
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| ForHome | ForBusiness | Order Services | View /Pay Bl I Customer Support | About Cox HF"“’ semice in your ma___j ]ap co

Fairfax Cusmmer Su ppm%

» Suppprt Home

Bhifirigy Custiomer Support

ey S Cox Service Assurance Plan

¥yith the Service Assurance Plan from Cox, you wont have to worry

: about costiy repairs. Your covarage includes all your home interior

Expanol wiring to your televisions, and high-speed Internet modems. it also

covers the telephone wiring you own - even if Cox is notyour phone

service provider. 7 Plus we will diagnose any problems, show you

- how to get the most out of your equipment, and make sure your Cox
Find out how sevices are trouble-free,

Cordact ¢

_you can help! |
oy Please note. This semvice will not be available until June 1, 2004

e soomod

AUTOMATIC . ) .
SECURE To sign-up for the Cox Service Assurance Plan or for more details,

EFFORTLESS give us a call. You can find our phone number on the Contact
Customer Suppon page.

Tens & Condiiuns
**Certain limitations apply.

Paijies
sAsiter Sagteermnscd Paegey Poloe Parental Controt |
<

| Coxmet | Careers | Diversty | Yeflowpages | SearchCoccom

Login to viewpay yout bill [ LOEN ’l

Need pasmwmrd? Forgot pasawod™

Se'rvfée
Assurance

PLAN

LS e YOU"B YES NO

| Contact us

2




*

»

hitp: /Awww cox com/support/fairfax/contact/contactus asp

01/24/2005 08:23.03 AM

Fairfax

> Suppo‘r_‘tm _rjpme

Cordact us

AUTOMATIC

SECURE

EFFORTLESY

Metor dgpimerd Privgoy Pooney

| For Home | ForBusnmsss |

COX .

view ¢Pay Bil

Order Services ‘

Gl K B S

Contact Us

W/ Phone Numbers

Customer SupporUELHLTRS

& Billing:

24/7 automated phdne:

Check yaur kg are | Bk @ pavinent | Delaihehyelange cone PR onnnnfChange iCarsel an apr omimaet

En Espanol Liame Al

TTY Customer Service
HEARING IMPAIRED ONLY
Outage Information /

Box Refresh Helpline
Career Opportunities
Commercial Sales

Cable Advertising

Cable theft hotline:

iN DEMAND PPV

Boeing
Farertal Sonteal

Coxnet

<

Login to vieywpay your bill

Need pasonord? Forgot pasannid™

Customer Support | About Cox | [Find service in your area =] fgpco

Just ke o broe friond,

[ TR T U P AP I B
SLOEER TR Tl YORD Sy

8:00 am - 9:00 pm
7 days aweek!
Best time to call is mid-afternoont

(703) 378.8422

(703) 378 8422

8:00 AM - 3:00 PM
7 days a week! )
8:00 AM - 9:00 PM
7 days a week!

{703) 378.3980
(703) 3783924

{703) 378-HELP (4357)

(703) 4805227
18668114400
(703) 563.5500
(703) 4805230
CORAINDERANDS ¢ o

| Cortact us

|2

Careers l Diversty Yellow pages ] Search Cox.com




