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Qpi ni on by Bucher, Adm nistrative Trademark Judge:

Logi con, Inc. seeks registration of the mark LogicHelp
in the stylized letters shown, on the Principal Register in
connection with services recited, as anended, as “technical
consulting and research in the fields of systens
engi neering, design engineering, website devel opnent,
conput er networks, conputer software and conputer hardware;
assistance in the nature of troubl eshooting of software
applications, tracking and resolving systens failures, and
renote diagnosis and treatnent of communi cations and

systens failures; providing for the renote nonitoring of
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system status and service requests via the global conputer
network,” in International C ass 42.!

This case is now before the Board on appeal fromthe
final refusal to register based upon the Trademark
Exam ning Attorney's finding that the mark is nerely
descriptive of the specified services under Section 2(e)(1)
of the Lanham Act. Both applicant and the Trademark
Exam ning Attorney filed briefs on this issue, but
applicant but did not request an oral hearing before the
Boar d.

Based upon careful consideration of the record in this
application and the witten argunents on appeal, we hold
that the Trademar k Exam ning Attorney has not net her
burden of establishing that the mark is nerely descriptive
of the services recited in the application. Accordingly,
we reverse the refusal to register.

It is well settled that a termis considered to be
nerely descriptive of goods or services, within the meaning
of Section 2(e)(1) of the Trademark Act, if it forthwith
conveys information concerning any significant ingredient,
quality, characteristic, feature, function, purpose or use

of the goods or services. See In re Guulay, 820 F.2d 1216,

! Application Serial No. 76/138,081, was filed on Septenber
29, 2000, based upon applicant’s allegation of a bona fide
intention to use the mark in commrerce.
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3 USPQ2d 1009 (Fed. Cir. 1987) and In re Abcor Devel opnent

Corp., 588 F.2d 811, 200 USPQ 215, 217-18 (CCPA 1978). It
is not necessary that a termdescribe all of the properties
or functions of the goods or services in order for it to be
considered to be nerely descriptive thereof; rather, it is
sufficient if the termdescribes a significant attribute of
them Moreover, whether a termis nerely descriptive is
determ ned not in the abstract but in relation to the goods
or services for which registration is sought, the context in
which it is being used on or in connection with those goods
or services and the possible significance that the term
woul d have to the average purchaser of the goods or services

because of the manner of its use. See In re Bright-Crest,

Ltd., 204 USPQ 591, 593 (TTAB 1979). Thus, "[w hether
consuners could guess what the product [or service] is from
consideration of the nark alone is not the test." 1Inre

Anerican Geetings Corp., 226 USPQ 365, 366 (TTAB 1985).

However, a mark is suggestive if, when the goods or
services are encountered under the mark, a nultistage
reasoni ng process, or the utilization of imagination,

t hought or perception, is required in order to determ ne
what attributes of the goods or services the mark indicates.

See In re Abcor Devel opnent Corp., supra at 218, and |

re

Mayer - Beat on Corp., 223 USPQ 1347, 1349 (TTAB 1984).

In support of her refusal to register under Section

2(e) (1) of the Act, the Trademark Exam ning Attorney
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submtted dictionary entries for the words “logic”? and

“hel p,”®* as well as excerpts of articles fromvarious
printed publications retrieved fromthe Lexi s/ Nexis

dat abase. These articles do reflect the fact that
informati on technol ogy consultants |ike applicant provide a
vari ety of services designed to help their custoners.
Typically, as reflected in the Nexis stories, these end-
users have distributed systens environnents and they
contract with a service provider |like applicant to receive
conprehensi ve hel p desk support solutions. Anong the types
of such help being provided, the articles reflect online
assi stance debuggi ng problens in conputer software codes
(i.e., conputer application logic). However, in none of

t hese exanples is the conbined term sought to be
registered, “logic help,” ever used. Nonetheless, the
Trademar k Exam ni ng Attorney argues that this evidence
supports her conclusion that “troubl eshooting includes the
debuggi ng of hardware and software logic,” and “[t] hus, the
mark ‘LogicHelp’ is descriptive of the recited services.”

(Trademark Exam ning Attorney’s appeal brief, p. 5).

2 Logic: The sequence of operations performed by hardware or

software. Hardware logic is nade up of circuits that perform an

operations (sic). Software logic (programlogic) is the sequence
of instructions in a program Conputer Desktop Encycl opedi a.

3 Hel p: [intransitive verb] To be of service; give

assi stance. The Anerican Heritage Dictionary of the English

Language (3'® ed. 1992).
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By contrast, applicant argues that “due to the many
definitions of the terms ‘LOGA C and ‘HELP,’ % as well as the
possi bl e definitions or interpretations of the term
‘LogicHelp,’” Applicant’s mark is not nerely descriptive.”
We agree with applicant. None of the various connotations
of the word “logic” describes applicant’s recited services.
VWhile it appears fromthe recital as if the particul ar
service nodule to be offered by applicant under the
“Logi cHel p” mark will provide conprehensive hel p desk
sol utions, we cannot conclude that the conposite term
“LogicHel p,” wll imrediately convey information as to a

significant characteristic or feature of the recited
services. This conbined termis sonewhat terse and

nebul ous, creating a conposite nore distinctive than the sum
of its parts.

W have no way of know ng exactly what prospective
custoners will think of upon seeing applicant’s “Logi cHel p”
mark used in connection with the recited services, but do
concl ude that sonme degree of thought or inmagination wll be
required to reach any understandi ng about applicant’s

enuner at ed servi ces.

Deci sion: The refusal under Section 2(e)(1l) is reversed.

4 Exhibits A and B, attached to applicant’s response to the
initial Ofice action, were copies taken from Merri am Wbster’'s
Col | egi ate Dictionary (10'" ed.) and contained nine entries for
the word “l ogic” and nineteen for the word “help.”
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